7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

Crmcok HU3MCHAIOINUX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-@3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-@3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-@3, ot 08.12.2020 N 429-®3)

Hacrosimuii  3akoH peryaupyeT OTHOIICHHS, BO3HHKAIOIIME MEXKAY MOTPEOUTEIIMH U
U3TOTOBUTENSIMH,  HCIOJHUTEISIMU, HUMIIOPTEpaMH, TMpPOJaBIlAMU,  BIAJeNbllaMUd  arperaropos
nHpopManuu o ToBapax (yciayrax) MpU TpOJake TOBApPOB (BBIIOJHEHHH padOT, OKa3aHWHU YCIYT),
yCTaHaBJIWBAET IpaBa MoTpedurteneii Ha MpuoOpeTeHne ToOBapoB (padboT, yCIyr) HAAJIEKAIIEro KauecTBa
1 0e30macHBIX JJISl KHU3HU, 3[0POBBS, UMYIIECTBA MOTpPeOUTENEeH U OKpYXKAIOUIeH Cpelbl, MoIydyeHHe
nHpopManuu o ToBapax (paboTax, yciyrax) U o0 MX HM3TOTOBUTEISAX (MCIOJHUTEIAX, MPOAABIAX), O
BIIQJIETIbIIAX arperaropoB uHGopManuu O ToBapax (yciayrax), MNpPOCBEIICHHE, TOCYIapCTBEHHYIO U
OOLIECTBEHHYIO 3aLIUTY UX HHTEPECOB, a TAKXKE ONpeAEIieT MEXaHU3M pealli3allui 3TUX MPaB.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OcCHOBHBIC MOHATHA, UCIIOJIB3YCMBIC B HACTOAICM 3aKkoHe:

MOTPEOUTENIb - TPAXKJIaHNUH, UMCIOIIMI HAMEPCHHE 3aKa3aTh WU IPUOOPECTH JIMOO 3aKa3bIBAIOIIHIA,
NpUOOPETAIONIMIA WM UCIOJIB3YIOIIUKA TOBaphl (pabOThI, YCIYrH) HCKIOYUTEIBHO JUIS JIMYHBIX,
CEeMEUHBIX, JIOMAlTHUX W WHBIX HYXK], HE CBSI3aHHBIX C OCYIIECTBJICHHUEM NPEANPHUHUMATEIHCKOM
JEATEIILHOCTH;

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

W3TOTOBUTENH - OPTaHM3allMs HE3aBUCUMO OT €€ OpPraHU3allMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHIUBUAYAIbHBIN TPEIIPUHUMATENb, IPOU3BOISAIINE TOBAPHI TS peaan3alii MOTPeOUTeNsIM;
(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

WCIIOJIHUTENh - OpPraHM3alysl HE3aBHCHUMO OT €€ OpPraHH3aIlIOHHO-TIPAaBOBOM (OPMBI, a Takke
WHIUBUAYAIBHBIN TTPEITPUHIMATENb, BHIOIHAIONINE PAOOTHI UITH OKA3BbIBAIOIINE YCIYTH MOTPEOUTENIM
110 BO3ME3HOMY JI0TOBOPY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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NpoJaBell - OpraHu3als HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOH (OPMBI, a Takke
WHAMBUIYAIBHBI TPEANPUHIMATENb, PEATU3YIOIIUE TOBApbl MOTPEOUTENSIM IO JIOTOBOPY KYILUIU-
MIPOIAXKHY;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatun cuity. - @enepanbabiii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTAaTOK ToBapa (paboThl, yCIYyrd) - HECOOTBETCTBHE TOBapa (pabOThl, YCIYTH) WIH
00s13aTeNIbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJICHHOM WM MOPSIKE, WIH
YCIOBHSIM JIOTOBOpa (IIpM HMX OTCYTCTBHM WJIM HEMOJIHOTE YCIOBHHA OOBIYHO MPEIbSBIISIEMBIM
TpeOOBaHUAM), WU IEJISIM, JJIsi KOTOPhIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJB3YyeTCs,
WU LETsIM, O KOTOPBIX MpojaBel (MCIOJHHUTENb) ObUI MOCTaBJIE€H B M3BECTHOCTh MOTpEOUTENEM MpHU
3aKJIFOUEHUU JIOTOBOpA, WM 00pasily M (UJIM) ONMMCAHUIO MPH Mpoja)e ToBapa mo odpasuy u (i) no
OTIHCAHHMIO;

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paboTbl, yCIyrd) - HEYCTPAHUMBIH HEJOCTAaTOK WU
HEJ0CTAaTOK, KOTOPBIM HE MOXKET ObITh YyCTpaHEH 0e3 Hecopa3MEpHBIX PACXOJ0B WMJIU 3aTpaT BPEMEHH,
WJIM BBISBJISIETCSI HEOJHOKPATHO, WJIM MPOSIBIISIETCS BHOBD MOCJIE €r0 YCTPAHEHHUS, WIIN JIpYTUe MOJ00HbIe
HEJ0CTaTKU;

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30macHOCTh TOBapa (padOThI, YCIYTH) Ui JKU3HHU,
3I0POBBSI, UMYIIIECTBA MOTPEOUTEISI U OKPYXKAFOIIEH CPebl IPU OOBIYHBIX YCIOBUSIX €r0 HCIOIb30BAHUS,
XpaHEHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMH, a TaKkke OE30MacHOCTh TPOIecca BBITIOJHEHUS PaOOTHI
(oxazaHus yCIIyTH);

VIOJHOMOYCHHAS] ~ W3rOTOBUTENeM  (NIPOJABIIOM)  OpraHM3alus WM YIIOJHOMOYCHHBIN
M3roTOBUTEIEM (MPOJNABIIOM) WHIWBHIYAIbHBIA MpEANpPUHUMATENh (Jajiee -  YIOJHOMOYCHHAS
OpraHM3ansi WIK YIOJHOMOYCHHBIH HWHIWBHUIAYAIbHBIA  MPEANPUHAMATENB) -  OpraHW3aIusd,
OCYILECTBJIAIONIAs ONPEJACIICHHYIO JEATEIbHOCTh, WJIM OpraHu3alds, CO3JaHHas Ha TCPPUTOPHUH
Poccuiickoit denepanuu u3rotoBuTeNieM (IIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3FOTOBUTEIIEM
(MHOCTPAaHHBIM MPOJIABIIOM), BBIMOJHSIOIINE OIPEICICHHbIE (YHKIIMA Ha OCHOBAaHHMH JOTOBOpa C
M3roTOBUTEIEM (IIPOJABIIOM) W YIOJHOMOYCHHBIE MM Ha MPUHATHE W YIAOBICTBOPECHHE TPEOOBAHUM
MoTpeOuTEeNIed B OTHOIIGHHWHM TOBapa HEHAUICKAIIEro KadyecTBa, JHOO  WHIWBHIYaIbHBIH
HpeaIpPUHUMATENIb, 3aPETUCTPUPOBAHHBIA Ha Tepputopuu Poccuiickoit denepanuu, BBIIOTHSIIOIIHIMA
omnpeneneHHbie (QYHKIIMA Ha OCHOBAaHMH JIOTOBOpA C HM3TOTOBUTENEM (IPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), M YIMOJHOMOYCHHBIM MM Ha TPHUHATHE U
yJIOBJIETBOPEHHE TPEOOBaHUI1 MOTPEOUTEIICH B OTHOIICHUH TOBapa HEHA/IJIC)KAIIETO Ka4eCTBa;

(a63ar BBeieH DenepanbHpIM 3aKkoHOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHM3alys HE3aBUCUMO OT  OPraHU3allMOHHO-TIPaBOBOM  (QOpPMBI WU
UHIVBUAYAJIbHBIN TpPEANPUHUMATEND, OCYIIECTBISIOIIAE HMMIIOPT TOBapa Ul €ro IMOCIeayHoIIeH
peanusauuu Ha Teppuropun Pocculickonn @enepannu;

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

BJaseNel] arperaropa uHpopmanuu o ToBapax (yciyrax) (majmee - BIiajesel] arperaropa) -
OpraHu3alisi HE3aBUCUMO OT  OPraHU3alMOHHO-TPAaBOBOM  (GopMbl MO0  MHIMBHIyaTbHBIN
IpeanpUHIMATENb, KOTOPBIE SBISIOTCS BIAJEIbIAMU MPOrPAMMBI JUIS JIEKTPOHHBIX BBIUYMCIUTEIbHBIX
MamMH W (WIKM) BiajgenplUamMu  caiWta W (MJIM) CTpaHMLBl caidTa B HMH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTu "VHTepHeT" M KOTOpble NPEelOCTaBISIOT MOTPEOUTENI0 B OTHOLIEHUH
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ONPEJEIEHHOr0 ToBapa (yciayrd) BO3MOMKHOCTb OJHOBPEMEHHO O3HAKOMUTBCS C MPEIJIOKEHUEM
IIpoJiaBLa (MCIOJHUTENSA) O 3aKIIOYEHMM JOTOBOpa KYIUIUM-IIPOJakM ToBapa (J0roBopa BO3ME3JIHOTO
OKa3aHUs yCIyT), 3aKIIOYUTh C HIPOAABLOM (MCIOJHHUTENEM) JOTOBOP KYIUIM-IPOAAXXKU (JOrOBOP
BO3ME3/IHOTO OKa3aHUsl YCIYT), a TakKe MPOU3BECTH MPEABAPUTEIbHYIO OIUIATy YKa3aHHOIO TOBapa
(ycnyru) myTteM HaJIMYHBIX pAacueToB JIMOO TepeBoda ICHEXHBIX CPEACTB BIIAJIENBIly arperatopa B
pamKax MpuMeHseMbIX (opM OE€3HaJIMUYHBIX PACYETOB B COOTBETCTBHM C HyHKTOM 3 crtaThu 16.1
Hacrosero 3akoHa u ®eaepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HaumoHambHOMN
I1aTeXXHOU cucteme'.

(a63ar; BBenen dexpepanbHbiM 3akoHOM OT 29.07.2018 N 250-@3; B pen. ®PenepaiabHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea |. OBLUWUE MOJIOXKEHUA

Ctatba 1. [lpaBoBoe perynupoBaHMe OTHOWEHUA B oO6GNacTM 3awWwuTbl npas
notpedbuteneun

1. OTHOomIeHHs B OOJACTH 3alIUTHI MPaB MOTPEOUTENEeH PErynmupyroTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HaCTOAUIMM 3aKOHOM, IPYTUMH (efiepaibHbIMU 3aKOHAMU (jajiee - 3aKOHbI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMHM WHBIMH HOPMAaTUBHBIMHM NpPaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(n. 1 B pen. ®exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaBurensctBo Poccuiickoii denmeparuu He BHpaBe IMopydarh ¢GeaepalbHBIM OpraHam
MCIIOJIHUTENBHOM BJIaCTU MPUHUMATh aKThl, COJIEpKaIle HOPMBI O 3alIUTe MpaB NOTPeOUTENEH.

[IpaButensctBo Poccuiickoit denmepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENs W MPOJaBIla
(M3roToBUTEIS, HCIIOJIHUTENS, YIIOJTHOMOYECHHOU OpraHu3aIHH TN YIIOJTHOMOYEHHOTO
WHIMBHUIYAIBHOTO MPEANPUHUMATENS, UIMIIOPTEPA, BIACNbIla arperaropa) npaBuia, oOs3aTeIbHbIC TTPH
3aKIIOYCHUH M HCIOJHEHUW IYOJMYHBIX JOTOBOPOB (ZOTOBOPOB PO3HUYHOW KYIUIM-TIPOJIAXKH,
SHEPTOCHA0XKEHUS, JOTOBOPOB O BBHIMIOJHECHUHU padOT ¥ 00 OKa3aHUH YCIIYT).

(ab3am; BBenmen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. demepaibHOro 3akoHa OT
24.04.2020 N 144-®3)

A63arr yrpatui cuny ¢ 1 aBrycra 2011 roga. - ®enepanbhbiii 3akoH oT 18.07.2011 N 242-D3.
Cratba 2. MexxgyHapoaHble goroBopbl Poccumnckon depgepaumm

1. Ecnn MexayHapoAHbiM a0ToBopoM Poccuiickoit @enepanuyi ycTaHOBJICHBI MHBIE MpaBUIA O
3alUTe MpaB MOTpedUTesneil, 4yeM Te, KOTOpbIe MPEAYCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
MIpaBUJIa MEXAYHAPOJIHOTO JOTOBOPA.

2. PemeHus MeEXrocylapCTBEHHBIX OPraHOB, IPUHATBIE HA OCHOBAaHUM  IIOJIOKEHHM
MEXIyHApOAHBIX J10roBopoB Poccuiickoin denepanuu B HMX HCTOJKOBAaHUM, [POTHUBOpPEUALIEM
Konctutynuu Poccuiickont denepanuu, He nouiexar nucnojHeHuto B Poccuiickoit @enepanuu. Takoe
MPOTHBOPEYUE MOKET OBITh YCTAHOBIJIEHO B IOPSJIKE, ONpPeNeIeHHOM (eiepaabHbIM KOHCTUTYLIHOHHBIM
3aKOHOM.

(1. 2 BBeaeH PeaepanbabiM 3akoHOM OT 08.12.2020 N 429-D3)

Ctatba 3. lpaBo noTpebutenen Ha npocBelleHMe B ob6nacTM 3awmTbl npas
noTpebutenen
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[IpaBo moTpebuTeneil Ha MpOCBeNIeHHE B 00IACTH 3alIUTHI MpaB MoTpeduTeneii odecneunBaercs
MOCPE/ICTBOM ~ BKJIOYCHHSI COOTBETCTBYIOUIMX TpeOoBaHWI B (enepaiibHble TOCYIapCTBEHHBIC
00pa3oBarelibHbIE CTAaHIAPTHI M 00pa30BaTENIbHBIC MPOTPAMMBI, a TAKKE MOCPEICTBOM OpraHH3aIUH
crcTeMbl HH(POPMALIUHU TIOTpeduTeNel 00 UX MpaBax U 0 HEOOXOAUMBIX ICHCTBHSIX 10 3AIIUTE STHX IPaB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

CtaTbA 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. IIpoxasern (MCIONMHUTETH) 00s3aH MEepeaaTh MOTPEOUTENIO TOBap (BBITIOJHUTH PabOTy, OKa3aTh
YCIIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Tlpu oTCyTcTBUM B JIOTOBOpPE YCIOBHH O KadecTBE ToBapa (paboOThl, YCIYTH) IPOJaBEl]
(ucnosiHUTENB) O00s3aH TepenaTh MOTPeOUTENr0 TOBap (BBIMOJHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO MPEIbSBISIEMbIM TPEOOBAHUAM U MIPUTOIHBIN JUIs LIEJeH, Ui KOTOPhIX TOBap
(paboTa, ycityra) Takoro pojia 0OBIYHO HCIIOIB3YETCs.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecim mpopaser; (MCIOJIHATENH) TP 3aKJIIOUYCHUH J0TOBOpa OBLT MOCTaBJICH MOTpeOHUTENeM B
M3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETEeHHs ToBapa (BBIIOJHEHHUS pPabOThI, OKa3aHUS YCIYTH),
npojiaBel (UCIOMHUTENb) 00s13aH nepeaTh NOTPeOUTEN0 TOBap (BBIMOIHUTE paboTy, OKa3aTh YCIyry),
MIPUTOTHBIN JUTSI KCTIOJIH30BAHMUS B COOTBETCTBHH C 3TUMH IIEIISIMH.

4. Tlpu npoaake ToBapa 1mo oOpa3iy u (WIH) OMMCAHKIO TpoJaBell 00s3aH nepeaaTh NOTPEOUTENIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3iy U (W) OMMCAHUIO.

4.1. Ilpm nponmaxe OTHEIBHBIX BHJIOB TEXHUYECKH CIOKHBIX TOBApOB C IIPEABAPUTEIHBHO
YCTaHOBJIEHHBIMU NIpOrpaMMaMy  JJisi  DJEKTPOHHBIX  BBIUMCIMTEIBHBIX MAIIWH MOTPEOUTEINIO
obOecrieunBaeTcs BO3MOYKHOCTh HCIIOJIb30BaTh OTJENbHBIE BUIbl TEXHHUYECKH CJOXKHBIX TOBAapOB C
MPEABAPUTEIIBHO YCTAHOBJIEHHBIMU IIpOrpaMMaMH [UIsl JIEKTPOHHBIX BBIYHMCIWTEIBHBIX MAIHH,
CTpaHaMH IIPOUCXOXKJCHHS KOTOPBIX SBIAIOTCS Poccuiickas ®denepauus Wid JIpyrue rocyiapcrsa -
wieHbl EBpa3uiicKoro 3KOHOMHYECKOIO coro3a. IlepedyeHb OTIENbHBIX BUAOB YKa3aHHBIX TEXHUYECKU
CIIOKHBIX TOBAapOB, IOPSAJIOK COCTaBIECHUS W BEJIEHUS MEPEeYHs MpOTrpaMM [UIsl DIIEKTPOHHBIX
BBIYMCIIUTENBHBIX MAIIUH, CTPAaHAMH IPOUCXOKICHUS KOTOPbIX sABIst0TCS Poccuiickas denepanus ninu
Jpyrue rocynapctBa - wieHbl EBpa3uiicKOro SKOHOMHYECKOTO COI03a U KOTOpPbIE JIOJIKHBI OBIThH
MIPEeIBAPUTENILHO YCTAHOBJICHBI, W TMOPSAOK UX NpeIBapUTEIbHONW YCTaHOBKH, BKJIIOYas TPEOOBaHUS K
GbyHKIIMOHUPOBaHUIO, onpenenstorcs [IpaBurensctBoM Poccuiickoit @enepanuu.

Koncynperantllntoc: npumeuanue.
A03. 2 1m. 4.1 ct. 4 Bcrymaet B cuiny ¢ 01.07.2021 (D3 o1 02.12.2019 N 425-D3).

[IpenBapuTenbHO YCTAHOBJIEHHBIE IPOTPAMMBI Ul DJEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIlKH,
UCIOJIb3yeMbIe TMOTpeOUTEeNeM Ha OTAENBHBIX BUAAX TEXHHUYECKH CIOKHBIX TOBApOB MM JOCTyHa K
uHpopmalud Ha caiiTax B WHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "MHTepHeT", JOIKHBI
obecrieunBaTh BO3MOYKHOCTh HCIIOJIB30BaHMsSI 0€3 JOMOJHUTENbHBIX HACTPOeK (M0 YMOJIYAHUIO)
IIOUCKOBOM CHCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpou sBiseTrcs Poccuiickas Denepauust Wik Ipyrue
rocyapcrtsa - WWICHbl EBpa3uiiCKOro 53KOHOMHYECKOTO COK03a, B MOPANKE, YCTAaHOBIEHHOM
ITpaBurensctBoM Poccuiickoit @enepanun. TpeboBaHus K yKa3aHHOM MOMCKOBOM CHUCTEME U TOPSIJIOK ee
onpenenenus ycranasnuparorcs [IpasurensctBoM Pocceuniickoit denepannu.

(1. 4.1 BBeneH denepanbHbiM 3aKk0HOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))
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5. Ecniu 3akoHaMu MM B YCTAaHOBJIEHHOM MMH MOPSIZIKE IPEAYCMOTPEHbI 00si3aTeIbHbIe TpeOOBaHUs
K ToBapy (paboTe, yciyre), mpojasel (UCIOTHUTENh) 00s13aH TiepeaTh MOTPEOUTENIO TOBAP (BHITIOIHUTH
paboTy, OKa3arh yCIyry), COOTBETCTBYIOIIUN ITUM TPEOOBaHUSM.
(n. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 5. lpaBa u ob6si3aHHOCTM u3rotoBuTensa (MCnonHUTens, npoaasua) B
obrnacTM ycTtaHOBIEHUSI CpOKa CnyXObl, cpoka rogHoctM ToBapa (paboTbl), a Takxe
rapaHTMUHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (pabotTy), mpemHa3HAuYE€HHBIH [UIA JJIUTEIBHOTO WCIOJIb30BAaHUS, W3TOTOBUTEID
(MCTIOTHUTENh) BIIPaBE YCTaHABIMBATH CPOK CIYXKOBI - MEPHOJ, B TEUCHHE KOTOPOTO HM3TOTOBUTEIH
(ucnonHUTENB) 00s3yeTca 00ecreunBaTh MOTPEOUTEN0 BO3MOKHOCTh MCIIOJIb30BaHMs ToBapa (paboThl)
110 HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEIOCTATKH Ha OCHOBAHUU ITyHKTA 6 CTaTbU
19 u mynkTa 6 craThu 29 HacTosIIErO 3aKOHA.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

2. WzrortoButenp (MCHOIHUTENb) O0O0s3aH YCTaHABIMBATh CPOK CIYy:KObl ToBapa (paboThl)
JUINTEIBHOTO TMOJIb30BaHUSA, B TOM YHCIE KOMIUIEKTYIOIIMX HW3JeIui (netaneil, y3joB, arperatros),
KOTOPBIC IO UCTCYCHHUU OIPCACIICHHOTO IEproaa MOT'yT IpEACTABJIATE OMACHOCTD JJIA XKU3HU, 3J0POBbA
MOTPEOUTEIS, TPUUUHSITH BPEl €r0 UMYIIIECTBY WIIM OKPYKAOIIIEH cpeie.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyxObl ToBapa (pabOThl) MOXKET HMCUUCISTHCS €IMHUIIAMH BPEMEHH, a TaK)Ke€ WHBIMH
eNMHUIIAMH H3MEpeHHs (KWJIOMETpaMH, METpaMH W MPOYNMH CIWHHUIIAMH H3MEPEHHS HCXOIs W3
(YHKIIMOHATBLHOTO HAa3HAYCHMsI TOBapa (pe3ynbTaTa paboThl)).

(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

4. Ha mpoaykTel THTaHUs, Tap(HIOMEPHO-KOCMETHYECKHE TOBAPhI, MEIUKAMEHTHI, TOBAPHI OBITOBOM
XUMUHU U UHBIE TIOJI00OHBIE TOBAPHI (padOThl) U3rOTOBUTEINb (MCIIOJTHUTEINb) 00s13aH YCTaHABJIMBATh CPOK
TOJHOCTH - TIEPUOJ, IO HWCTCUYCHHH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOIHBIM JIIs
WCIIOJIb30BAHUS TI0 HA3HAUCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBITIOJHEHHUE PAOOTHI) IO MUCTCUCHHM YCTAHOBJIGHHOTO CpPOKa TOJHOCTH, a
TaKXKe ToBapa (BBIMOJHEHHE PabOThI), HA KOTOPBIN JOJDKEH OBITh YCTAaHOBJICH CPOK TOJHOCTH, HO OH HE
yCTaHOBJICH, 3aITPEIIACTCS.

(B pen. denepanbHoro 3akona oT 17.12.1999 N 212-03)

6. M3rotoButens (MCIOJIHUTENb) BIPABE YCTAaHABIMBATH Ha TOBap (paboTy) rapaHTUHHBIN CPOK -
MepUoJI, B TEYEHUE KOTOPOTrO B Ciiyuyac OOHapyXKeHus B ToBape (paboTe) HEeIOoCTaTKa HM3rOTOBUTEIH
(MCTIOJTHUTENB), TIPOJAaBell, YIOJHOMOYCHHAs OpPraHM3allvs WIA YIMOJHOMOYEHHBIH HHIMBHIYaTbHBIN
MpearnpUHUMATENh, UMIOPTEp O0O0s3aHBI YAOBIETBOPUTH TPeOOBaHUS TOTPEOUTENS, YCTAHOBIIEHHBIE
cratbsaMu 18 u 29 Hacrosmero 3akoHa.

(B pen. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

W3rotoBuTens BIpaBe NPUHATH 0053aTENBLCTBO B OTHOIIEHWH HEJIOCTaTKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEUEHUH YCTAaHOBJICHHOTO UM T'apaHTUITHOTO cpoKa (AOMOJIHUTEIBHOE 0053aTeNbCTBO).
(a63ar BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

CO,Z[ep)KaHI/IC JOIIOJITHUTCIIBHOT'O 00s13aTeILCTBA MN3roTOBUTCIIA, CpOK JENCTBUSA  TaKOIO
00s13aTeNbCTBA M MOopsAAOK  OCYHICCTBJICHUSA HOTpe6I/ITeHCM npaB 110 TaKOMY 06$I3aTCJ'IBCTBy


https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=01.06.2021&dst=100022&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=01.06.2021&dst=100025&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=01.06.2021&dst=100026&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=01.06.2021&dst=100018&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=01.06.2021&dst=100027&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=01.06.2021&dst=100019&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=01.06.2021&dst=100029&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=01.06.2021&dst=100030&fld=134

ONPEEIAIOTCA U3TOTOBUTEIIEM.
(ab3am BBeeH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBely BIpaBe YCTAaHOBUTb HA TOBAp TAPAaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTENIEM.

[IponaBer BipaBe MpUHSTH 0043aTENBLCTBO B OTHOIIEHUH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
UCTEUCHUH FapaHTUIHHOIO CPOKA, YCTAHOBJIECHHOTO U3TOTOBUTEINEM (JONOIHUTEIBHOE 0053aTENbCTBO).

Conep:kaHue JOTOJHUTEIBHOTO 0053aTEIbCTBA MPOJIABIIA, CPOK JICHCTBUS TAKOTO 00s3aTENbCTBA
MOPSIIOK OCYIIECTBICHHUSI MOTPEOUTENEM MpaB IO TaKOMY O0S3aTENBCTBY ONPEACNAIOTCS JIOTOBOPOM
MEXy NOTpeOUTENEeM U MPOJABIIOM.

(n. 7 B pen. @exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsrortoBurtens (mpojaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTaTKH TOBapa, OOHApyXEHHbIE B
TEUEHUE CPOKa JACHCTBUSA JOTOJTHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBHH € ab3a1ieM BTOPBIM ITyHKTa 6
ctathu 18 HacTosero 3akoHa, a OCJIe OKOHYAHUS CPOKa JCUCTBHS JOTIOJHUTEIHLHOTO 00s3aTeNIbCTBA -
B COOTBETCTBHH C ITYHKTOM 5 cTaThM 19 HacTosmero 3akoHa.

(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatbaa 6. O06sA3aHHOCTL M3roToBUTENnsa obecneynTb BO3MOXHOCTb pPEeMOHTa U
TeXHUYeCKoro obcnyxmBaHmMsa ToBapa

N3rotoBurens 00s13aH 00eCHeunTh BO3MOXKHOCTh HCIOJIb30BaHUS TOBapa B TEUEHHE €ro CpoKa
ciyxObl. Jly1s 9TOM 1€/ M3roTOBUTENb 00ECIIeUnBaeT PEMOHT M TEXHUYECKOe 00CTyKMBaHUE TOBapa, a
TaK)Ke BBINYCK M MOCTaBKYy B TOPTOBblE M PEMOHTHBIE OpPraHU3alMy B HEOOXOAMMBIX IJIsi PEMOHTA U
TEXHUYECKOTO 00CTy)KMBaHUS 00BEME U ACCOPTUMEHTE 3alaCHBIX YacTel B TeUEHHE CPOKa IPOU3BOICTBA
TOBapa M MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKa CIYKObl TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUEHHE JIECSTH JIET CO JIHA Nepeaun ToBapa NoTPeOUTENIo.

Cratba 7. NMpaBo noTpedbutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. IlorpebuTenp uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBUSIX €TO
WCTIOJIb30BAHMUS, XPAaHEHUs, TPAHCIOPTHPOBKH W YTHIIM3AalMU ObLT Oe30maceH s JKU3HH, 3J10POBbS
MOTPEOUTENIS, OKPYKAIOIICH CPEJIbl, a TAKKE HE MPUUYUHSII BpE UMYIIECTBY noTpedurens. TpeboBanus,
KOTOpBIC JIOJDKHBI OOecreurBaTh OE30MAaCHOCTh TOBapa (padoThl, YCIyru) JIUIS KU3HH W 370POBBS
MOTPEOUTENIS, OKPYKAIOIICH Cpelbl, a TaKkKe MPEeJIOTBPAIllCHUE IPUYUHCHUS Bpela HUMYIIECTBY
MOTPEOUTENISA, SIBISIOTCS O0S3aTEIbHBIMH W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
MOPSTIKE.

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

2. VzroToBuTEnh (MCMOJHUTENB) 00s3aH 0OecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CITY>KObI MJIH CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBUM C MyHKTOM | CTaThu 5 HacTosiero 3akoHa U3roTOBUTENb (MCIIOJIHUTENb) He
YCTaHOBMJI Ha ToBap (paboTy) CpoK CiIykObl, OH 00s3aH obecneunTh 6€30ImacHOCTh ToBapa (paboThl) B
TEYEHHUE JIECATHU JIET CO JHS nepeaayn ToBapa (paboTbl) MOTPeOUTEITIO.

Bpen, npuunHEHHBIN )KU3HU, 3I0POBBIO WIIM UMYIIIECTBY IOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
0e30MmacHOCTH ToBapa (paboThl), TOUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaTheil 14 HACTOSAIIETo
3akoHa.
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3. Ecimm jys  Ge30macHOCTH  WCHOJB30BaHUS ToBapa (paboOThl, YCIYTH), €ro XpaHEHUs,
TPAHCHOPTUPOBKH M YTHIIM3ALMU HEOOXOJMMO COONIOAATh CHelMalbHbIC MpaBHia (ajee - MpaBuia),
M3TOTOBHUTENb (MCIOJHUTENIh) O05M3aH yKa3aTh 3TH NpPaBWIa B COMPOBOJMTEIBHOM JOKyMEHTAIlMM Ha
ToBap (paboTy, ycuyry), Ha 3TUKETKE, MapKUPOBKOW I WHBIM CIIOCOOOM, a mpojaBel] (MCIIOTHUTEIh)
00s13aH JTOBECTH ATU TPABUIIA JI0 CBEJICHHSI TOTPEOUTEIS.

4. Eciu Ha ToBaphl (paboThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IMOPSJIKE YCTAHOBIICHBI
oOsi3aTenbHBIe TpeOOBaHMA, 00ECIeUnBAIOINEe UX OE30MacHOCTh IS KHU3HH, 370POBbS MOTPEOHTEIS,
OKpYXalollel cpeipl U MpeA0TBpallleHne MPUYMHEHHS Bpela UMYIIECTBY MOTPEOUTEINSI, COOTBETCTBUE
TOBapoB (paboT, ychmyr) yKa3aHHBIM TPEOOBAHHSIM TOJUICKUT O00S3aTEIHPHOMY IOATBEPKICHUIO B
nopsaake, Np€aAyCMOTPEHHOM 3aKOHOM U MHBIMHU IIPABOBBIMH aKTaMU.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BBINOJIHEHHWE pPAa0OOTHI, OKa3aHHE YCIYrd), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, yciayru), 6e3 uH@opmamuu 00 00s3aTeNbHOM MOATBEPKACHUU €ro
COOTBETCTBUA Tpe6OBaHI/I$IM, YKa3aHHBIM B ITYHKTC 1 HaCTOSIHIeﬁ CTaThHU.

(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

5. Ecam ycraHOBJ€HO, 4YTO TpU COOMIOJCHUH MOTPEOUTENIEM YCTAHOBJIEHHBIX IPaBUII
WCIOJIb30BAHUS, XPAHEHUS WM TPAHCIOPTUPOBKU ToBapa (paboOThl) OH MPHUYMHSAET WM MOXKET
MPUYMHUTG BpEJ KU3HHU, 3I0POBBI0O M UMYLIECTBY HOTPEOUTENs, OKpYKalollel cpeiie, U3rOTOBUTEID
(ucnosiHUTENB, MPOAABEI]) 00sA3aH HE3aMEUIUTEIIFHO MPUOCTAHOBUTH €r0 MPOHU3BOJICTBO (pEalM3aIlUio)
JI0 YCTpaHEHUs IPUYMH Bpe/ia, a B HEOOXOIUMBIX CIIydasX MPHUHATH MEPHI MO U3BATHIO €ro U3 000poTa U
OT3bIBY OT IOTpeOUTENS (TIOTpEOUTENCH).

Ecnu mpuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJHUTENb) 00s3aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ Mpou3BOJACTBa. [Ipy HEBBINIOJHEHUH W3TOTOBHUTENIEM (MCIIOJHUTEIEM) 3TOU
00s3aHHOCTH YIOJHOMOYEHHbIN (elepanbHblii OpraH HCIOJHUTEIBHON BJIACTH MPUHUMAET MEpHI IO
OT3bIBY TakKoro ToBapa (paboThl, YCIyrd) C BHYTPEHHErOo pbhIHKA W (WJIM) OT TOTPEOMTENs WIH
norpeduresnell B mopsiake, yCTaHOBICHHOM 3aKOHOAATeNIbcTBOM Poccuiickoit deneparumu.

(B pen. denepanbubix 3akoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUYUHEHHBIE MMOTPEOUTENI0 B CBSA3M C OT3bIBOM TOBapa (paboThl, yCIyrH), MOJUIekKaT
BO3MEILEHUIO U3rOTOBUTENIEM (HCIIOTHUTEIEM) B IIOJIHOM O0bEMeE.

6. Ytpatun cuiy. - @enepanbublii 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. paBo noTpedbutensa Ha uHdopmauuo o6 usrorosutene (McnonHuTene,
npoaasue) 1 o ToBapax (paboTtax, ycnyrax)

1. [ToTpebuTens BpaBe NOTpeOOBATH MPEIOCTABICHUS HEOOXOUMOM U TOCTOBEPHON MH(BOpMaIIUn
00 m3roToBuTene (MCHOIHUTENE, MPOAABIIE), peXKUMe ero paboThl U pealn3yeMbIX UM ToBapax (padboTax,

yciayrax).

2. Yka3aHHasg B INyHKTe | HacTosAmled cTaThM MH(OpPMALUsA B HAIVIAJHOM W JIOCTYMHOW (opme
JOBOJUTCSL 10 CBEJCHMS MOTpeOUTeNeil MpH 3aKI0YeHUH JOTOBOPOB KYIUIM-TIPOAAXKH U JOTOBOPOB O
BBIMIOJTHEHUHM PabOT (OKa3aHUM YCIyr) crocoOamu, MPUHATBIMU B OTJAENBHBIX cepax oOCITyKHBaHUS
noTpeduTeneil, Ha PycCKOM sI3bIKE, a JOMOJHUTENBHO, MO0 YCMOTPEHHUIO HM3TOTOBHUTENS (MCIOIHUTE,
MPOJIaBIIa), HA TOCYIaPCTBEHHBIX fA3bIKaX CyObekTOB Poccuiickoit @enepanuu 1 poJHbIX S3bIKaX HAPOJIOB
Poccuiickoit denepanumu.
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3. YnonHOMOuYEHHAst OpraHu3anys WK YIOJTHOMOUYCHHBIH WHAWBUYAIBHBIA MPEAPUHAMATEIH 1O
TpeOOBAHUIO MOTPEOUTEN 0053aHbI MPEIOCTABUTH MOJATBEPKICHHE CBOMX MOJHOMOYHH, BBITEKAIOIINUX
13 3aKJIFOYEHHOT0 UMH JIOTOBOPA C U3rOTOBUTENEM (TIPOJABLIOM).

(. 3 BBeaeH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Crtatba 9. UHdopmauma o6 usrotoButene (UcnonHutesne, npoaasBue, BnagenbLe
arperartopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. UzrotoButens (MCIIOIHUTEND, POIABEIT) 0053aH TOBECTH A0 CBEIEHHS MOTpeduTes GupMeHHOe
HaMEHOBaHHE (HaMMEHOBAHHME) CBOEH OpraHM3allid, MECTO €€ HaxOXJCHUs (aJpec) W peXuM ee
pabotsl. [TpogaBen (MCMOHUTENB) pa3MeNiaeT yKa3aHHYI0 HH(POPMaIIMIO Ha BBIBECKE.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (MCHOJHUTENb, NPOAABEN) - WHAWBHUIYAJIbHBIM MpEeANpPUHUMATENb - JIOJDKEH
MIPEIOCTaBUTh MMOTPEOUTENI0 HMHPOPMAIMIO O TOCYJApCTBEHHOW perucTpalud M HauMEHOBaHHUU
3apErUCTPUPOBABIIETO €r0 OpraHa.

NsroroButens (poaaselr) 00s3aH TOBECTU IO CBEICHUS MOTPEOUTENsT PUPMEHHOE HAaMMEHOBAHWE
(HamMeHOBaHWE), MECTO HAXOXKJACHHS (agpec) WM peXuM pabOThl YIMOJTHOMOYEHHOW OpraHW3aINHU WU
YIOJTHOMOYEHHOTO UHAUBUIYATHLHOTO MPEANPUHUMATEIIS.

(a63ar BBeieH denepanbHpiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YnosHOMOUY€HHAs1 OpraHU3aLMs WA YIOJTHOMOYEHHBIN WHIUBUYATbHBIN TPEANPUHAMATEND B
cinydae oOpaimieHuss ToTpeOuTenss o0s3aHbl JOBECTH JO0 €ro cBeaeHus uHopMmamuio o cebe u
n3roroButene (mpoaasie) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXICHUs (ampec),
PEXHUM pabOThl, FTOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEpP 3alKCH O CO3JaHUH IOPUINYECKOro JIUIIa,
dbamunnio, UMs, OTYECTBO (€CIIM UMEeTCs), TOCYJapCTBEHHBIN PpErucTpalioHHBI HOMEp 3allucH O
roCy/IapCTBEHHOU PErucTpaluu (PU3NYECKOro JIMIA B KaueCTBE MHAMBHIYaJbHOTO MPEANPUHUMATEIN).
YnoJiHOMOYEeHHAs] OpraHu3alys WM YHOJHOMOYEHHBIH WHANBUAYAJIbHBIN MNpeAnpuHUMATENb BIIpaBe
JIOBECTH JI0 CBEICHUA NMOTpeOuTenell nHhopMalnio o cede MocpeiCTBOM €€ pa3MelleHUsl Ha CBOEM caiiTe
B MH(OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHON cetn  "MHTepHer", wuHbopmaruioo 00 H3roToBUTENE
(mpopaBie) MOCPEACTBOM pa3MeElIEHUS Ha CBOEM caiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKALMOHHOM
cetu "MHTepHET" CCBUIKM Ha CTpaHMIy CcalTa HW3TOTOBUTENSA (MpojaBma) B HHGOPMAIIMOHHO-
TeJIeKOMMYHUKAIMOHHOM ceTH "MHTepHeT", copeprkalyto nHpopMaIuo 00 U3roToBUTeENE (IPOIABIIE).
(m. 1.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenen arperatopa o0si3aH JOBECTU 1O CBEICHHs HoTpedbuterneil nudopmanuio o cedbe u
npojaaBie (McroiaHUTENe) (GupMEeHHOE HAaMMEHOBaHHME (HaMMEHOBAHKE), MECTO HaxOXKJIeHHs (aapec),
PEXHUM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHUH IOPUINYECKOro JHUIIA,
dbamMunnio, uMs, OTYECTBO (€CIM HMEETCs), TOCYJapCTBEHHBIN PErucTpPallMOHHBII HOMEp 3alucH O
roCy/IapCTBEHHOU perucTpanuu Gu3n4ecKoro Juila B KaueCTBE WHIUBUIYATHHOTO PEANPUHAMATENS), a
TaKke 00 MMEIOUIMXCs M3MEHEHUsX B yKa3aHHOM uHpopmanuu. Bnanenen arperatopa TOBOAWT 10
cBe/leHUs noTpeduTeneit nHpopmaruio o cede U npoiaBlie (MCIOTHUTENE) TOCPEACTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (WJIM) CTpaHHUIIE caiiTa B MH(QOpMAIIMOHHO-TeIEKOMMYHUKALIMOHHOM ceTn "MHTepHeT".
Wudopmanmio o mpoaaBue (UCHOJHUTENE) BiaJeNel] arperatopa BIpaBe JOBECTH /IO CBEJCHHUS
noTpeduTeneil mocpeCTBOM pa3MElLIeHNs Ha CBOMX caliTe W (MJIM) CTpaHMIE caiiTa B MH(OPMAIIMOHHO-
TE€JIEKOMMYHUKAIMOHHOW cetn  "MHTepHeT" CChUIKM Ha CcaWT mnpojaBla (UCHOJHUTENA) B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)
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1.3. IlpomaBen (McroJIHUTENb) 00s3aH NPENOCTaBUTH BIAJAEIbIy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B HWH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHer" (mpw ero HaIU4uu)
JI0CTOBEepHYI0 HMH(popmanuio o cebe, ykazaHHyl0 B nIyHKTe 1.2 Hacrosimeil crateu. B cimydae, ecnu
UMEIOTCS M3MEHEHHsT B TakoW WHQPOpPMALWH, MpoAaBell (MCHOJHHUTENb) O0053aH B TEYEHHUE OITHOTO
pabouero oHS C MOMEHTa BHECEHHS B Hee W3MEHEHHH COOOIIUTH BIAJEIBIly arperaropa o0 3THX
M3MEHEHHMSIX M pa3MeCTUTh HMX Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"Uutepuer" (mpu ero Hammuuu). Brnazgenen arperaropa o0si3aH BHECTH 3TH U3MEHEHHUs B MHPOPMALIUIO O
MpojaBIe (MCIOTHHUTENE) B TEYCHUE OJHOTO paboyero JHs, eCi pa3MelIeHre YKa3aHHOW MH(OpPMaIH
OCYILIECTBJISIETCSl HAa CalTe BIaJesiblia arperaropa M (WiIM) €ro CTpaHUIle caifTa B MH(QOPMalMOHHO-
TEJIEeKOMMYHUKaMOHHOHU ceTH "HTepHet".

(n. 1.3 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2. Ecnn BuA [€ATENbHOCTH, OCYIIECTBISEMBIM H3rOTOBUTENEM (MCIOJHUTENEM, IPOJIABLIOM),
MOJJICKUT JIUIEH3UPOBAHUIO U (WJIM) HCHOJHUTENb HMEET TOCYJApCTBEHHYIO AaKKpEAUTALHUI0, [0
CBEJICHMsI NOTpeduTesnss JOJDKHa ObITh JoBeleHa HMH(opMmanus O BUAE ACSITEIbHOCTH H3TOTOBUTENS
(ucronHUTENS, MPOJAaBLa), HOMEpPE JULEH3UU M (WIM) HOMEpE CBUJIETENIbCTBA O TOCYIApCTBEHHOM
aKKpeAUTallMU, CPOKAX IEHCTBUS YKa3aHHBIX JIMIIEH3UU U (UJIM) CBUJETENBCTBA, a Takke nHpopMalus 00
oprase, BbIIaBIlIEM YKa3aHHbIE JIMLIEH3HUIO U (WJIH) CBUAETEILCTBO.

(. 2 B pen. ®exaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMH | U 2 HacTosIIel CcTaTby, JOJKHA ObITh JI0BEJEHA JI0
CBeIeHUsI TOTpeOuTeNel TakKe MPH OCYIECTBICHUH TOPTrOBIH, OBITOBOTO M MHBIX BHJIOB 0OCITYKUBAaHUS
noTpeduTeneil BO BpeMEHHBIX TOMEUIEHUAX, Ha sipMapKax, ¢ JIOTKOB U B APYI'UX CIydasX, €CIH TOProBilsl,
OBITOBOE M MHBIE BHJbl OOCIY)KMBAHUS MOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOIO MeECTa
HaxO0XJICHUS MPOAABIA (MCTIOTHUTEIS).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. UsrotoButTenb (MCHOTHUTEIND, MPOJABEI]) 005S3aH CBOEBPEMEHHO IMPEAOCTABIATh MOTPEOUTEINIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpMamuio O ToBapax (paborax, yciyrax), 0OOeCHEUYHBAIOUTYIO
BO3MOXHOCTh MX IPaBWIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciayr) nepedeHb U
crocoObl noBeAeHUs WH(pOpMaluu 10 MoTpeduTens ycranaBiuBaroTcs [IpaButenbctBoM Poccuiickoii
denepanuu.

2. NUndopmanus o ToBapax (paboTax, yciayrax) B 0043aTeIbHOM MOPSAKE TOJDKHA COIePKATh:

HAaMMCHOBAHHE TEXHUYECKOTO pErjaMeHTa WJIM MHOE YCTaHOBJIICHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanin 0 TEXHUYECKOM PETYIMPOBAHUU W CBUACTENIBCTBYOIIEE 00 00sS3aTeIbHOM
MOJITBEPXKICHUM COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

CBe/IeHUsI 00 OCHOBHBIX IMOTPEOUTENICKUX CBOWCTBAaX TOBapoB (paloT, yciayr), B OTHOIIEHHUH
IPOJYKTOB NMUTaHMUS CBEACHUS O COCTaBe (B TOM YHCIIE HAUMEHOBAHUE MCIIOJB30BaHHBIX B Ipoliecce
M3TOTOBJICHUS MPOJIYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJIOTMYECKH aKTHBHBIX J00aBOK, HH(OpMALHs
0 HWIMYMM B MPOAYKTaxX NUTAaHUS KOMIIOHEHTOB, IIOJIyYEHHBIX C NPUMEHEHHEM TI'€HHO-WH)KEHEPHO-
MOJU(UIMPOBAHHBIX OPraHU3MOB, B CIydae, €CJIM COJIepXKaHHE YKa3aHHbIX OpPraHM3MOB B TakOM
KOMIIOHEHTE COCTaBygeT OoJiee NEBSATH JECATHIX MPOLEHTA), MUINEBOM LEHHOCTH, Ha3HaueHHH, 00
YCIOBHAX MPUMEHEHHUS M XpaHEHUS MPOTYKTOB MUTAHUS, O CIIOCO0AaX U3rOTOBJICHUS TOTOBBIX OO/, Bece
(oO6beme), naTe U MecTe U3rOTOBJICHHS U YIAaKOBKHU (pac(acoBKU) MPOJYKTOB MUTAHUS, @ TAK)KE CBEICHUS
O MPOTUBOIOKA3aHUAX Il UX NMPUMEHEHMs MPU OTIENbHBIX 3a0osneBanusx. [lepeyens ToBapoB (pabor,
yciayr), uHpopManus O KOTOPBIX JOJDKHA COAEP)KaTh MPOTUBONOKA3aHUA Uil UX NPUMEHEHHs INpH
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OTIIENBbHBIX 3a00sIeBaHUsIX, YTBepKaaeTcs [IpaButensctBoM Poccuiickoii denepanum;
(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LeHy B pyOssiX M yCJIOBHS NpUOOpeTeHUs TOBapoB (paboT, yciuyr), B TOM YHCIE NPH OIUIaTe
TOBapoB (paboT, ycmyr) depe3 OMpeAeTIeHHOE BpeMs IOCie MX Iepeqadd (BBIIOJHEHUS, OKa3aHHs)
MOTPEOUTEI0, TIOJHYI0 CyMMY, MOJUICkKAIIYI0 BBIIIIaTE MOTpeOuTeNneM, W rpaduK IMOTamieHus 3TOH
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia U yciaoBus 3 (HEKTUBHOTO U O€30MIACHOTO UCIOJIH30BAHUS TOBAPOB (padoT, yCyr);

nHpopmairio o0 sHepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HaJIMYUU TaKoM MH(OpPMAaLUU ONPEJEIIEHO B COOTBETCTBUH C 3aKOHO/IATEIbCTBOM 00 3HEpProcOepeKxeHNH
1 O MOBBILLIEHUH 3HepreTudeckon 3 (HeKTUBHOCTH;

(ab3arr BBeieH DenepanibHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY»OBI WJTH CPOK TOJTHOCTH TOBApOB (paboT), YCTAHOBJIEHHBIM B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaK)XKE€ CBE€ACHUA O H€O6XO)II/IMI)IX HGfICTBI/IfIX HOTpe6I/ITeJ'I$I MO0 UCTCUCHUH YKa3aHHBIX CPOKOB
1 BO3MO>KHBIX MTOCJIEJICTBUSAX MTPHU HEBBITIOJHEHUH TaKUX JEUCTBUIA, €CIM TOBAPHI (pabOThI) 10 UCTEUEHUHN
YKa3aHHBIX CPOKOB MNPEJCTABIISIIOT OMACHOCTH JJISl KU3HU, 3/I0POBBS U HUMYIIECTBA MOTPEOUTENS WM
CTaHOBSITCS HETIPUTOAHBIMH JIJIS1 HCTIOJIH30BAHMS 110 HA3HAUEHUIO;

aapec (MecTto HaxoXAcHHS), (PUPMEHHOe HaMMEHOBaHHME (HAMMEHOBAHWE) W3TOTOBHUTEIIS
(McmosTHUTENS, MPOJABIA), YIIOJTHOMOYCHHON OpraHW3aliyd WA YIMOJHOMOYEHHOTO WHAWBUIYAIEHOTO
MPEIIPUHUMATEISI, UMIIOPTEPA;
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopManuro 00 00s3aTEIHPHOM TOATBEP)KICHUU COOTBETCTBUS TOBapoB (pabot, yciyr),

YKa3aHHBIX B IyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa,
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OPMALIKIO O TPaBUIIaX MPOJAKH TOBAPOB (BBIMIOJIHEHUSI pPadOT, OKa3aHUs yCIIyT);

yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOpoe OyIeT BBINOJHATH paboTy (OKa3biBaTh YCIYry), U
WH(POPMAIIHIO O HEM, €CJIH ATO MMEET 3HAUCHHE, UCXOIsI U3 XapakTepa padboThl (YCIyrH);
(a63ar BBeieH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKazaHHe Ha HMCIOJb30BaHHE (POHOTPAMM IPU OKA3aHUU PA3BJICKATEIBHBIX YCIYT MCHOIHHUTEIIAMH
MY3bIKaJIbHBIX TIPOU3BEACHUM.
(a63ar BBeaeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-D3)

Ecnu mpuoOperaemspiii moTpeOuTeneM ToBap OblT B yNOTpPeOJICHHM WM B HEM YCTpaHSIICS
HEJ0CTaTOK (HEOCTAaTKU), MOTPEOUTENIO IO KHA OBITh MpeAocTaBieHa nHpopMalus 06 STOM.

3. Undopmarus, mpealyCMOTpEHHAss IYHKTOM 2 HAcTOSsIIEH CTaTbM, JOBOJUTCA /1O CBEICHMS
notpeduTeneil B TEXHUYECKOW [OKyMEHTallMu, NpuiaraeMoil kK ToBapaM (pabGoTam, yciayram), Ha
STUKETKaX, MAapKHUPOBKOW WJIM HMHBIM CHOCOOOM, NMPHUHATHIM Ui OTAEIbHBIX BUAOB TOBapoB (paldor,
yeayr). Muadopmarus o0 o0s3aTeIbHOM IMOJATBEPKAECHUM COOTBETCTBUS TOBApOB MPEICTABISETCS B
nopsi/iIke M crocodamMM, KOTOPHIE YCTAaHOBIEHBI 3aKOHOAATeNbCcTBOM Poccuiickoit @Denepanuu o
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TEXHUYECKOM PETYITHPOBAHUU, U BKIIIOUACT B CeOs CBEIIEHUS O HOMEpE JOKYMEHTA, MOATBEPKIAAFOIIETO
TaKOE€ COOTBETCTBHE, O CPOKE €ro JCHCTBUS M 00 OpraHU3alliy, €r0 BBIIABIICH.
(B pen. ®enepanbHBIX 3aK0OHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3arr yrpatui cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.
CtaTtba 11. Pexxkum paboTbl npoaasua (MCNOMHUTENS)

1. Pexxum paboThI rOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OPraHU3AIMid TOPTOBIIN, OBITOBOTO U MHBIX
BHJIOB OOCIIY)KMBaHUSI TOTpPeOUTENIC YCTAaHABIMBAETCA II0 PEIICHUI0 COOTBETCTBEHHO OPraHoOB
WCTIOJHUTENBHOU BiIacTu cyObekToB Poccuiickoit deneparuu u opraHoB MECTHOTO CaMOYITpaBJICHUSI.

2. Pexxum paboThl opraHU3alii, OCYyIIECTBISAIOIUX AESITEIbHOCTh B c()epax TOProBoro, ObITOBOrO
U UHBIX BUJOB OOCITYXUBaHUS MOTpeOUTENECH U HE yKa3aHHBIX B MyHKTE | HAcCTOSILEH CTaTbhU, a TaKXKe
MHUBUAYAJIbHBIX [IPEANPUHUMATENEH YCTaHABINBAETCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBua (MCHOTHUTENS) TOBOJUTCS IO CBEIEHUS MOTpeOuTeNned W J0JKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NnpoaasBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyr uHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnum moTpeOuTENo He TpeaoCcTaBlieHa BO3MOXXHOCTh HE3aMEIMTEIBHO IOJNYYHTh MpPH
3aKJIIOYEHUHN JIOTOBOpa MH(pOpPMAIHIO O ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOIaBIla
(McnoJTHUTENISI) BO3MEIMICHHS YOBITKOB, MPUYWHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOUYCHHS
JIOTOBOPA, a €CIIM JIOTOBOP 3aKJIIOUYCH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS U TOTPeOOBaTh
BO3BparTa yIuIadYeHHOH 32 TOBap CyMMBI ¥ BOMEIIICHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT MCMOJIHEHUS IOTOBOPA MOTPEOUTENb 00s13aH BO3BPATUThH TOBAp (pe3yJbTaT paboThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 MX XapaKTepy) MpoAaBily (MCIIOITHUTEIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. IlponaBerny (MCHOMHUTENB), HE TMPEAOCTABUBIINI MMOKYMATENIO TMOJHOH M JIOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratb 18 mnu myHkrom | crateu 29 Hactosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboTbl, YCIYTH),
BO3HHUKIIIKE TIOCIIE €T Mepeaayl MOoTPeOUTENI0 BCIEACTBIE OTCYTCTBUS Y HETO Takoi MHGOpMaIuH.

(. 2 BBeaeHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperaropa, INpeJOCTaBUBIIMN TOTPEOMTENI0 HEIOCTOBEPHYIO WIIHM HETMOJHYIO
uHpopMalno o0 ToBape (yciayre) WK NpojaBle (MCHOJHUTENE), HA OCHOBAaHUU KOTOPOM MOTpeOuTenem
ObUT 3aKJIIOYEH JIOTOBOP KYIIM-TIPOJAXH (JOTOBOP BO3ME3JHOTO OKa3aHMs YCIYr) C MpPOAaBLOM
(McTioTHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, HPUYMHEHHBIE IOTPEOUTENI0 BCIEICTBUE
MIPEJOCTaBICHUS €My TaKoil MH(OopMaIHH.

Eciu uHOe He nNpeaAyCMOTPCHO COIJIAIICHUEM MCKAY BJIAJCIBLCM arperaropa v mNIpoaaBIOM
(I/ICHOJ'IHI/ITCJ'ICM) HJIM HE BBITCKACT M3 CYHICCTBA OTHOIIICHUM MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
HCIIOJIHCHUEC JO0r0BOpa, 3aKJIHOYCHHOTI'O HOTpCGI/ITCJ'IeM C MpoaaBIIOM (I/ICHOHHI/ITCHGM) Ha OCHOBaHHU
HpeHOCTaBHCHHOﬁ BJIAZACIIBIICM  arperaropa I/IH(I)OpMaLII/II/I 0 TOBape (ycnyre) Wi TIIpoaaBIIC
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(ucmonHUTENE), a TaKXKe 3a COONIOJICHHWE TMpaB MOTpPeOUTENel, HAPYIICHHBIX B pe3yJbTare Mepeaadn
noTpeduTento ToBapa (YCIyrd) HEHaJUIekKAallero KauyecTBa W OOMEHa HENpOJOBOJILCTBEHHOTO TOBapa
HaJJIeKAIEr0 Ka4ecTBa Ha aHAJIOTUYHBINA TOBApP, HECET MPOAaBel] (MCIIOTHUTEND).

Bnanenery arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKH, IPUYHMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE TPENOCTABICHUS €My HEIOCTOBEPHOH WM HEMoJHOW mHpopMmamuu o ToBape (yciyre), B
cllydae, €ClIi BIIafIeJiel] arperatopa He uW3MeHseT MH(pOopManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOJABIOM (MCIIOJTHHUTEIIEM) M COJEPXKAIIYIOCS B MPEUIOKEHUH O 3aKIIOUEHHH JOTOBOPA KYILUIH-
MPOJAaKH (JOTOBOPA BO3ME3IHOTO OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. IloTpeburens BHpaBe MpeIbsBUTh TpeOOBaHMWE K BIIAJEIbIly arperaropa o BO3BPAaTe€ CYMMBbI
MIPOM3BEACHHON MM IpelBapUTENbHON oruiaTtel ToBapa (yciyru). Bmanenen arperatopa Bo3Bpaliaer
CyMMY TMOJIyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIIyru) B TE€UEHHE JIECATH KaJeHAapHBIX
)IHGI\/JI CO MOHA MNPCABABICHUA 1'[0Tp€6I/IT€J'I€M TaKoOIo Tpe60BaHI/I$I npu OJAHOBPCMEHHOM HAJIMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (yciayra), B OTHOIIEHHWH KOTOPOTO IMOTpeOMTENeM BHECEHa MpeaBapHUTeNbHas oIllaTa Ha
OaHKOBCKHUU CYET BJIaJIeNIbIla arperaTtopa, He mepeaaH NoTpeOUTENI0 B CPOK (yCIIyra He OKa3aHa B CPOK);

MOTPeOUTENb HAMpaBWU MPOAABIYY (HUCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT WCIOJTHEHUS
JIOTOBOPA KYIUTU-TIPOIAXKH (JJOTOBOPA BO3ME3HOTO OKa3aHMsI YCIIYT) B CBSI3M C HAPYIICHUEM ITPOJABIIOM
(ucnostHUTENIEM) 00S3aTENHCTBA TIEPEIATh TOBAP (0OKa3aTh YCIYIy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHmeM O BO3BpaTe€ CYMMBI TMpPEIBAPUTEIBHONW OIUIaThl ToBapa (YCIyru)
MOTPEOUTENIh  HANpaBJISIET  BIAJCHBIly arperaropa MOJITBEPXKJACHUE  HANPABICHHS  MPOJABILY
(ucnoJiHUTEN0) yBEAOMJICHHST OO0 OTKa3e OT MCIIOJHEHHUS JOrOBOpa KYIUIHU-TIPOAAXKH (IOTOBOpA
BO3ME3/THOTO OKa3aHUs yCIyT).

Eciin wHOE He mNpemycMOTPEHO YCIOBHUSMHU TI0JIB30BATEIILCKOTO WM WHOTO  COTJIAIICHUS
NOTPEOUTENIT C BIIAACTBIIEM arperatopa, yBEIOMIICHHE MpOAaBIly (UCIOJIHHUTEN0) 00 OTKa3e OT
UCTIOJIHEHHUSI JIOTOBOpA KYIUIM-TIPOJIAXKHA (IOTOBOpPAa BO3ME3JHOTO OKa3aHHs yYCIYT) MOXET OBITh
HAIPaBJICHO BIIA/ICNbILY arperaropa, KOTOpblid 00s3aH HAIIPABHUTh €ro MPOaBily (UCTIOTHHUTEINIO).

(1. 2.2 BBeneH ®enepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciiyuae, ykazaHHOM B MyHKTE 2.2 HACTOSIIIEW CTaThH, BIaJeJel] arperaropa BIpaBe OTKa3aTh
MOTPeOUTEN0 B BO3BpaTe CyMMbl MpPEIBApUTENHLHOM OIUIaThl ToBapa (YCIyrd) HpHU MOIYyYEHUU OT
npojiaBla (MCIOMHUTENS) MOATBEPKACHUS MPUHATHS TOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) IMpHU
YCIIOBUH, YTO KOIHS TaKOTO MOATBEPXKICHUS OblIa HalpaBJeHa BJaJleblleM arperaropa noTpeOuTento B
TE€YCHHE JECATU KaJCHIAPHBIX AHEW CO JHA MOJYy4YeHHs BIAAENbleM arperatopa TpeOoBaHHs O BO3BpaTe
CyMMBI TpeIBapUTEIbHOW oOrmiaaTel TOBapa (yciayru). B chnydae Hecormacus noTpedutens c
MPE/ICTABJICHHBIMU BJIAJENIbIIEM arperaropa JI0Ka3aTeabCTBAMHU MPHUHATHS MOTpeOUTEeNneM ToBapa
(okazanusi yciayru) moTpeOuTens BOpaBe TpeOoOBaTh BO3BpaTa CYMMBI MPOM3BEIEHHOW UM
MpeIBapUTENILHOM OIUIaThl TOBapa (yCcayru) B CyAeOHOM MOPSIIKE.

(m. 2.3 BBeneH denepanbabiM 3aK0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEeHMH Bpeda KHU3HM, 3I0POBBI0 M HUMYIIECTBY HOTpPeOUTENs BCIEACTBUE
HENpe0CTaBIICHUS eMy MOJHOM M JIocTOBepHOW MH(popManuu o ToBape (paboTe, yciayre) norpeOuTens
BIIpaBe NOTPEeOOBATh BO3MEIIEHHUS TAKOTO Bpeia B MOPSJIKE, IPETyCMOTPEHHOM cTaThell 14 HacTosiero
3akoHa, B TOM 4YHCJE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaJICHUH) TIOTPEOUTEIS.
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(. 3 BBenen denepanibHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccmoTpeHuu TpeOOBaHMA MOTPEOHUTENSI O BO3MEIICHUHU YOBITKOB, NPUYUHCHHBIX
HEJOCTOBEPHON WM HEIOCTATOYHO IMOJTHOW MH(opmaiueil o toBape (pabote, yciyre), HEOOXOIUMO
HCXOJUTh M3 MPEINOJI0KEHUS 00 OTCYTCTBHHM y MOTPEOUTENS CICHUATIbHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTEePHUCTHKAX ToBapa (paboThl, YCIYTH).

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb MU3rotoBuTeNnsa (uUcnonHuWTensi, npoAaasua,
YNOSIHOMOYEHHOW opraHumsauum nnun YNOSIHOMO4YEHHOro MHAMBUAYanbLHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npas noTpeouteneun
(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTPEOUTENICH U3TOTOBUTEND (MCIOJHHUTENb, MPOJAABEl], YIOJHOMOYCHHAS
OpraHM3ainusi WIA YIOJIHOMOYEHHBIM WHIUBUAYAJIbHBIH NOpEeIIpUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOM WJIU JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu WHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, NPHYUHEHHBIC MOTPEOUTENIO, MOIJIekKaT
BO3MEIIEHUIO B MTOJTHOW CyMME CBEPX HEYCTOWKHM (IIEHU), YCTAHOBJIEHHOHN 3aKOHOM HJIA JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. VYmnata HeycToiikd (TI€eHH) HW BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT W3TOTOBUTENS
(McToTHUTENS, MPOJABIA, YIIOJHOMOUYCHHYIO OPTaHHW3aIMI0 WM YIMOJHOMOYEHHOTO WHAWBUIYaJBLHOTO
MPEIIPUHIMATEINSI, UMIIOPTEPa) OT MCIIOJHEHHS BO3JIOKEHHBIX HAa HETO 00s3aTEeNbCTB B HATYpE Tepes
MoTpeouTENIeM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. 3roToBUTEIb (I/ICHOJ'IHI/ITCJ'IB, IIpoaaBel, YIIOJJHOMOYCHHAA OpraHu3anusa UJin ynOJ'IHOMO‘IBHHBIfI
I/IH,Z[I/IBPI,Z[yaJII)HI)II;'I npeanpuHruMareiib, I/IMl'IOpTep) OCBO60}KI[aeTC5I OT OTBCTCTBEHHOCTH 3a HECUCIIOJTHCHUC
0053aTeNbLCTB WIN 34 HCHaJIeKalee HCIIOJITHECHHUEC O6${3aTeJ'IBCTB, €CJIN OOKaXXET, YTO HEHUCIIOJTHCHUC
0053aTeNILCTB WM KX HEHaJIC)KAIIECC HCIIOJTHCHUE IIPOU30IIJIO BCICACTBUEC HGHpCO,Z[OHHMOﬁ CHJIbI, a

TaKXe 110 MHBIM OCHOBAHHUSM, TPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanus motpeburenss o0 ymiaaTe HEYCTOWKH (NE€HH), MPEIYCMOTPEHHOW 3aKOHOM HWIIU
JIOTOBOPOM, TOJUICXKAT YIOBJICTBOPEHUIO H3rOTOBUTENIEM (MCIIOTHUTEIEM, TIPOIABIIOM, YITOJHOMOYEHHON
OpraHu3alMel WM YIOJHOMOYEHHBIM WHIAMBUIYAILHBIM MPEANPUHUMATEIEM, HMIIOPTEPOM) B
JT0OPOBOJILHOM TOPSIIIKE.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBineTBOpeHMH CyIOM TpeOOBaHWM MNOTPEOUTENsI, YCTAHOBIEHHBIX 3aKOHOM, CYI
B3BICKMBAET C M3TOTOBHUTENS (WUCIONHUTENS, TMPOJAABIA, YIOJHOMOYEHHOW OpraHu3aluyd —HId
YIIOJTHOMOYEHHOTO  MHJUBUAYANbHOTO MpEINpUHUMATENs, UMIOpTepa) 3a HecoOJrofeHue B
JTOOPOBOJIBHOM TOPSIIKE YAOBIETBOpEHHUs: TpeOoBaHui moTpedutens mTpad B pasMepe MAThACCIT
MIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM CYIOM B TIOJIb3Y MOTPEOUTENS.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Ecau c¢ 3asBieHueM B 3allUTy IIpaB HOTpCGI/ITeHH BBICTYIIAOT OGIJ.ICCTBCHHBIC 06’be,E[I/IHCHI/ISI
HOTpC6HTCJ’ICfI (I/IX accoranuu, COIO3LI) HJIN OpraHbl MECTHOTO CaMOYIIPABJICHUS, HATHACCAT MMPOLICHTOB
CYMMBI B3BICKAHHOI'O mTpaq)a MEPCUUCTIAIOTCS YKA3aHHBIM O6’[>C,Z[I/IHCHI/I}IM (I/IX acconuanusam, COIO3aM)
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WM OpraHam.

Cratba 14. UMmyliecTBeHHasa OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbLIN BCreacTBue
HepocTaTKoOB ToBapa (paboThbl, ycrnyru)

1. Bpen, npUYMHEHHBIH JKW3HU, 3J0POBBI0 WJIM UMYIIECTBY MOTPEOUTENsE BCIIEICTBHE
KOHCTPYKTHBHBIX, IPOM3BOCTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MIO/JIEKUT BO3MEIIEHHUIO B TIOJTHOM 00BEME.

2. IlpaBo TpeOOBaTh BO3MEIICHUS Bpea, MPUIMHEHHOTO BCIICICTBUE HEJIOCTATKOB TOBapa (paboThl,
yCIIyTH), TpPU3HAETCA 3a JIOOBIM MOTEPHEBIIMM HE3aBHUCHUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuunHEHHBIN XKU3HU, 3J0POBBIO UM UMYIIECTBY MOTPEOUTEINS, MOAJIEKHUT BO3MEILIEHUIO,
€CJIM BpeJl IPUYHMHEH B TEUEHUE YCTAaHOBIIEHHOTO CPOKa CIIY>KOBI MJIM CpOKa TOJAHOCTH ToBapa (paboThI).

Ecnu Ha TOBap (pe3ynbTaT pabOTHI) MOJKEH OBITh YCTAHOBJIGH B COOTBETCTBHH C TyHKTamu 2, 4
CTaTbM 5 HACTOSIMIEr0 3aKOHAa CPOK CIYKObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIMOO
MOTpeOuTeNt0 He ObliIa MPEeI0CTaBJICHA MOJIHAA U TOCTOBEpHas HH(OPMALIKS O CPOKE CITYKObI UITU CPOKE
rOJIHOCTH, OO MOTpeOuTENb HE ObLI MPOMHMOPMHUPOBAH O HEOOXOIUMBIX IAEMCTBUIX MO HCTEYEHHUU
CpOKa CIyXObl WM CpOKa TOJHOCTM M BO3MOXKHBIX MOCHEACTBHUSIX IMPH HEBBIMOJIHEHUU YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTaT pabOThl) MO MCTEUEHUU 3TUX CPOKOB IMPEJICTABISIET OMACHOCTH IS
KHU3HU U 3[J0POBbS, BPE MOUIEKUT BO3MEILEHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUUNHEHUS.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUU C MyHKTOM | cTaThu 5 HAcCTOsIMIEro 3aKOHA M3rOTOBUTENH (MCIIOTHUTEINb) HE
YCTaHOBUJI Ha ToBap (paboTy) CPOK CIYKOBI, Bpell MOICKUT BOSMEIICHHUIO B CITydae ero MPUYNHEHUS B
TEUEHHUE JICCATH JIET CO JHS Tepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHD TIepeladll YCTAHOBUTD
HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYaHUSI BHIIIOJIHEHUS PaOOTHI).

Bpez[, HpI/I‘II/IHCHHblﬁ BCJICACTBHUEC HEAOCTATKOB TOBapa, IHNOMJICKUT BO3SMCIICHHUIO IIPOJAaBIOM HIIN
HU3TrOTOBUTEIIEM TOBapa I10 BBI60py IMMOTEPIICBUICTO.

Bpez[, HpI/I‘II/IHeHHHﬁ BCJICACTBHE HCAOCTATKOB pa6OTH WX YCIYIru, IMOMJIC)KUT BO3MCHICHUIO
HUCIIOJIHUTCIIEM.

4. VI3roTOBUTENH (I/ICHOJ'IHI/ITGJ'IB) HCECCT OTBCTCTBCHHOCTDL 3a BPCI, HpH‘II/IHCHHHﬁ JKU3HH, 3T0POBBIO
HJIN UMYIICCTBY HOTpe6I/ITeJ'I$I B CBA3H C MCIIOJIb30BAHUCM MATCPHUAJIOB, 060py,I[OBaHI/I${, HHCTPYMCHTOB U
HHBIX CPCACTB, HCO6XO,I[I/IMBIX IJI1 IIPOU3BOJACTBA TOBApPOB (BBIHOJ'IHCHI/IH pa60T, OKa3zaHus YCJ'IYF),
HE3aBHUCHUMO OT TOT'O, MMO3BOJISITT YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAaHHUH BBIIBUTH X 0COOBIE CBOMCTBA
UK HET.

5. UsroroBuTens (MCIOJHUTENb, MPOJABEI]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAKET,
YTO Bpe/ MPUYHMHEH BCIEACTBHE HEIPEOA0JIMMON CUIIbI MM HAapyIICHUs MOTPeOUTEeNeM YCTaHOBIIEHHBIX
MIPABUJI UCTIOJIB30BaHUA, XPaHEHHs UM TPAHCIIOPTUPOBKH ToBapa (paboThl, YCIAYTH).

Cratba 15. KomneHcauua mopanbHOro Bpega
MopanbHbplii  Bpell, NPUYMHEHHBI MOTPEOUTENI0 BCIEJACTBUE HApYyUIEHUS HW3TOTOBUTEIEM

(I/ICHOJ]HI/ITCJ'ICM, mpoaaBLOM, ynOJIHOMO‘-IGHHOﬁ OpFaHI/IBaHI/Ieﬁ nin YIIOJIHOMOYCHHBIM
HHAUBUAYAJIBbHBIM TIPCANIPUHUMATCIICM, I/IMHOpTCpOM) IpaB HOTpCGI/ITCJI}I, NpeaAyYCMOTPCHHBIX 3aKOHAMHU


https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=01.06.2021&dst=100051&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=131885&date=01.06.2021&dst=100056&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=131885&date=01.06.2021&dst=100103&fld=134

U TpaBoBBIMHU akTaMu Poccuiickoit denepanyy, peryiupyomyuMyd OTHOIICHNUS B OOJIACTH 3alUTHI IIPaB
noTpeduTeNel, MOJUIeKHUT KOMIICHCAIlMM TNPUYMHUTENEM Bpela IMpH HAIWYMM €ro BUHBL Pa3mep
KOMIIEHCAllUM MOPAJIbHOTO BpEJa OIpPEAEIsAeTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHSA
HMMYILIECTBEHHOTO Bpe/a.

(B pen. ®enepanbubix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KommieHcanus MOpaabHOTO Bpea OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEIICHUSI UMYIIECTBEHHOTO
Bp€/a U NOHECEHHBIX OTPEOUTENEM YOBITKOB.

Ctatba 16. HepeucTBuTenbHOCTbL YCNIOBMMA [OroBopa, YLEeMAOWMX npaBa
notpedburtens

1. VYcinoBus noroBopa, YIHIEMJISIFOIIME IIpaBa TOTPEOUTENsI 1O CPaBHEHUIO C TIpaBUJIAMHU,
YCTaHOBJICHHBIMM 3aKOHAMH WJIM WHBIMH TpaBOBbIMH akTaMu Poccuiickoit denepamuu B oOmactu
3aIUTHI TPaB MOTPEOUTENEH, MPU3HAIOTCS HEACHCTBUTEILHBIMHU.

Ecnu B pe3ynbrare UCHOJHEHUS JOrOBOPA, YIIEMIISIOIIET0 MpaBa MOTPEOUTENs, Y HErO0 BO3HHUKIN
YOBITKH, OHH TIOJIEKAT BO3MEIICHHUIO M3TOTOBUTENIEM (MCIIOJTHUTENEM, IPOJIABIIOM) B IOJTHOM O0BEME.

2. 3ampemiaercsi oOycIoBIMBaTh NPUOOpPETEHHE OAHMX TOBapoB (paboT, yciayr) oOsA3aTeNbHBIM
MpHOOpEeTEeHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NMPUYMHEHHbIE MOTPEOUTEN0 BCIEICTBUE
HapyIlIeHUs €ro IpaBa Ha CBOOOJHBIN BBIOOpP TOBapoB (paboOT, yCIAyr), BO3MEMIAIOTCS MPOJIABIIOM
(ucnosiHUTENIEM) B TIOJTHOM OOBEME.

3anperaercs 0OYCIIOBIUBATh YJIOBJIICTBOPCHHUE TPEOOBAHHMMA IMOTpEOHMTENCH, MPEABABIIEMBIX B
TEYCHHE TapaHTUHHOTO CPOKa, YCIOBUSAMH, HE CBSI3aHHBIMHU C HEJIOCTAaTKaMH TOBapoB (paboT, yCIIyT).
(a63arm BBeieH denepanbHpIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

3. IIponaBen (MCTIOJHUTENH) HE BIpaBe 03 coryiacus MOTPEOUTENST BBIOIHATH JOTIOJHUTEIbHBIC
paboThl, yciyru 3a miary. [loTpeburens BripaBe 0TKa3aThCs OT OIJIATHI TAKUX padoT (YCIyr), a eCiu OHU
OIUIaueHBI, TIOTPEOUTENb BIpaBe MOTPEOOBaTh OT MpoJaBlia (MCIOJHUTENSA) BO3BpaTa YIUIAYCHHOM
cymmbl. Coriacue oTpeOHuTe sl Ha BBIMOJIHEHHE JIOTIOTHUTEIILHBIX Pa0doT, yCIyr 3a Iuiaty odopmisercs
NpoJaBIOM (UCIIOJIHUTENEM) B MHUChMEHHON (opMe, eciim MHOE HE MPEeryCMOTPEHO (enepaibHBIM
3aKOHOM.

(B pen. denepanbubix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl M NOPSAAOK onnaTtbl NpU npoAaxe TOBapoOB (BbINOMIHEHUU
paboT, okazaHum ycnyr)
(BBenena denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIponaBen (MCIIOTHUTENB, BIIA/IENIEI] arperaTopa B CiIy4ae UCIOIb30BaHUs B CBOCH JESTEIHHOCTH
HAJIMYHBIX PACYETOB C MOTpedUTENIEM) 00s13aH 00ECIEYNTh BO3ZMOKHOCTh OILIaThl TOBApoOB (padoT, YCIIyr)
IyTeM MCIOJIb30BaHUS HALIMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaKK€ HAJIMYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTEIS.

(B pen. denepanpHoro 3akona oT 31.07.2020 N 290-D3)

Kouncynbrantlntoc: mpumeuanue.
C 01.07.2021 B a63. 2 1. 1 c1. 16.1 BHOCATCs n3menenus (D3 ot 31.07.2020 N 290-D3). Cm. Oynyiryro
peaaKuuio.
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Koncynsrantlntoc: npumeyanue.
C 01.03.2021 po 30.06.2021 o00sA3aHHOCTb, YCTAHOBJIEHHAs HM)KE, BO3HUKAET, €CIM BBIpyYKa
npessimaet 30 muH. pyoueit (O3 ot 31.07.2020 N 290-D3).

O0s13aHHOCTD 00ECTIEYNTh BO3MOXKHOCTH OIUIATBI TOBApOB (paboOT, YCIYr) € HCHOJIB30BAHUEM
HallMOHAJIBHBIX IINIATCKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IINIATC)KHBIX KapT
pacmpocTpaHsieTcss Ha IpojaBla (UCIOJHWUTEINS, BIaJeNblla arperatopa), y KOTOpPOTO BBIpydKa OT
peanu3ai TOBApOB (BBIMIOJHEHHUSI PadOT, OKa3aHWs YCIYT) 3a MPEALISCTBYIOIIMN KaJeHIAPHBIA TOJ
IPEBBIIIAET COPOK MIJUIMOHOB pyOIIeii.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecmu mMecTo omutaTsl ToBapoB (padoT, yciuyr) HaXOIUTCS B MECTE, IIe HE MPEIOCTABIISIOTCS YCIyTH
JOCTyNa K TIOJBIDKHOW pamuoTene)OHHONW CBS3U W (WJIM) CPEICTBAM KOJICKTUBHOTO JOCTyNa K
WH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", mpoaasell (MCIOIHUTENB) 0CBOOOXKIAETCS
OT O00s3aHHOCTH OOECIEeUYnTh B OSTOM MECTE€ BO3MOXXHOCTH OIUIaTHl TOBapoB (paboT, yCiayr) c
WCII0JIb30BaHNEM HAIMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXkmaeTcsi OT OOS3aHHOCTH OOECIEUNUTHh BO3MOXHOCTH OIUIATHI TOBApOB C
WCIOJIb30BAHNEM HAIIMOHAIBHBIX TUTATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYyIKa OT
pealin3ai TOBAapOB B KOTOPOM COCTAaBJISCT MEHEe ISITH MWUIMOHOB PYOJieH 3a TpeIIeCTBYIOIIHMA
KaJICHAAPHBIN TO/I.

(n. 1 B pen. ®enepanbroro 3akoHa oT 01.05.2017 N 88-D3)

2. Omrara ToBapoB (paboT, yCIAyr) MOXKET MPOU3BOIUTHCA IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHeM MpojaBla (MCIIOJHUTENS) IYTEM pacueToB Yepe3 CyObeKTOB HAllMOHAIBHOM IUIaTeKHON
CHUCTEMBI, OCYIIECTBJISIONINX OKa3aHWE IUIATSKHBIX YCIYT B COOTBETCTBHU C 3aKOHOIATEIIbCTBOM
Poccuiickoit @enepanuv 0 HaUMOHAJIBHOM IUIATEKHOW CHUCTEME, €CIM HHOE HE YCTAaHOBJICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMU HOPMaTUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (pabOT, yCIyr) HaJIMYHBIMU JICHEKHBIMH CPEICTBAMHU O00S3aTeIbCTBA
MoTpeOuTeNss Tepea MpoJaaBIOM (MCIOJHHUTEIEM) IO OIUlaTe TOBAapOB (paboT, yCAyr) CUYUTAOTCS
WCTIOJJHEHHBIMU B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECEHHSI HAJMUYHBIX JICHEKHBIX
CpencTB TpojaBly (WCIOJHHUTEN0) JMOO IUIATE)KHOMY areHty (cybareHTy), OCYIIECTBIISIOIIEMY
JESTEITBHOCTD 0 MPUEMY TUIATeKEH HU3NICCKUX JTUII.

[Ipu omnate ToBapoB (paboT, yClyr) MyTeM MepeBojia MPeIoCTaBIsIEeMbIX MOTPEOUTENIEM HATUYHBIX
JICHE)KHBIX CPEJICTB 0€3 OTKPBHITHS OAHKOBCKOTO cueTa 00s3aTebCTBA MOTPEOUTENS Mepel MPOoaaBIOM
(McmonHHUTENEM) MO OIUIaTe TOBApOB (paboT, yCIYr) CUUTAIOTCS HUCIOJHEHHBIMHU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJCTB C MOMEHTAa BHECCHHS MOTPEOMTEIIEM HAJIMYHBIX JICHEKHBIX CPEICTB KpPEIUTHOMN
OpraHu3anuu Ju060 OAaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIEATEIbHOCTh B
COOTBETCTBHUH C 3aKOHOATeNbCTBOM Poccuiickon denepanny 0 HAMOHAJIBHOU IUIATEKHOW CUCTEME.

[Tpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoa ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HaNMUYHBIX pPacyeTOB 00sA3aTENbCTBA MOTPEOUTENS TMepea MPOJaBIOM (HMCIOIHUTENEM) IO
oriaTe TOBapoB (paboT, YCIYT) CUMTAIOTCS HCIOJHEHHBIMH B CyMMe, YKa3aHHOU B PaclopsbKEHHH O
MepeBoJie JICHEKHBIX CpPEICTB, C MOMEHTa TOJITBEPXKICHHUS €ro HCIOJIHEHHUsS OOCIyKHUBaromen
MOTPeOUTENsE KPEAUTHOM OpraHu3aiuei.

4. Tlpu omnate ToBapoB (pabOT, yciayr) MpoAaBIy (MCIOIHHUTEIO) 3alpelleHO YCTaHABIUBATH B
OTHOIIEHUH OJHOTO BHJA TOBapoB (paboT, ycIyr) pa3lWyHbIe IIEHbl B 3aBHCUMOCTH OT CHoOco0a X
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OIIIAaThl MOCPCACTBOM HAJIMYHBIX paCYCTOB WJIM B paMKaX NPUMCHACMBIX q)OpM 0Oe3HaTNYHBIX PacucToOB.

5. IlponaBern (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 32 BO3ZHUKIIME Yy TMOTPEOUTENS YOBITKH,
BbI3BaHHBIC HApYIIEHHUEM TpeOOBaHMI NMyHKTa | HACTOSIIEH CTAThH.

Cratba 17. Cyne6Has 3awmTa npaB noTpedbuTtenen

1. 3ammTa paB NOTPEOUTENEH OCYIIECTBIISCTCS CYAOM.

3ammTa TpaB  morpeOuTeneil  yciyr, — OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpTraHU3AIUSMH,
OPraHU3YIOIMMH B3aWMOJICHCTBHE C YIOJTHOMOUYEHHBIM TI0 TIpaBaM NOTpeOUTeNe (PMHAHCOBBIX YCIIYT B
cooTBeTcTBUU ¢ DenepanbHbIM 3aK0HOM "OO0 yOJIHOMOYEHHOM M0 MpaBaM NoTpeduTesneld GUHAHCOBBIX
yciyr", OCyIIECTBIIACTCS C 0COOCHHOCTSAMHU, YCTAaHOBJIEHHBIMH YKa3aHHBIM DeepaabHbIM 3aKOHOM.
(a63arn BBeieH DenepanbubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. HUcku o 3ammTe mpaB MoTpeOuTeneit MOTYT OBITh MPEIBSBICHBI MO BBHIOOPY MCTIIA B CYHA IO
MECTY:

HaXOXJACHUA OpraHu3anuu, a €CJIM OTBCTYHUKOM ABJIACTCA I/IHJII/IBI/I}IyaJII)HLIﬁ npeaAnpuHuMareliib, -
€Ir0 XKUTCJIBCTBA,

KHUTCJIbCTBA TN Hpe6I)IBaHI/I$[ HucrTnaa,
3aKJIIOYCHUA WJIW UCIIOJTHECHUA I0T0OBOpa.

Ecmu uck k opraHW3anuy BBITEKAeT U3 JCATEIBHOCTH e¢ (WInana WIH MPEeICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEABSBIICH B CY [0 MECTY HAXOXKACHUS ee (priirasa Win npecTaBUTEIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. Tlotpeburenu, uHBIE MCTLBI MO HCKaM, CBS3aHHBIM C HapyIIEHHEM IIpaB MNOTpedUTesnei,
OCBOOOKJAIOTCS OT YIUIaThl TOCYJApPCTBEHHOW IMOILIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu o Hasorax u coopax.

(. 3 B pea. @enepanbroro 3akoHa oT 18.07.2011 N 242-D3)

Maea Il. SALLMTA NPAB NMOTPEBUTEJIEA NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NMpaBa noTpebuTtens npu o6HapyxeHMU B TOBape HeJO0CTaTKOB
(B pen. denepanbpHOro 3akona ot 25.10.2007 N 234-D3)

1. IloTrpeburens B ciiyyae OOHapy)XEHUS B TOBape HEJOCTAaTKOB, €CJIM OHU HE ObUIM OrOBOPEHBI
IIPOJABIIOM, IO CBOEMY BbIOOPY BIIpaBe:

MoTpeOOBaTh 3aMEHbI Ha TOBAp ATOM k€ MapKH (ITUX Ke MOJIENU U (HIIN) apTHKYJa);

noTpeOoBaTh 3aMEHbI Ha TaKOW K€ TOBap JIPyroil Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacuyeToM MOKYITHOU LIEHBI;

HOTpe6OBaTL COpa3MCPHOTO YMCHBIIICHUS HOKyTIHOI71 ICHBI,

HOTpe6OBaTB HE3aMCJIUTCIIBHOTO 663BO3M63)1HOFO YCTPpAHCHUA HEAOCTATKOB TOBApa WA
BO3MCIICHHA paCX0d0B HAa UX UCHPABJICHUC HOTpC6I/ITCJ'IeM HJIU TPCTbUM JIMIOM;,
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OTKa3aThCs OT WCIIOJHEHHUS JIOTOBOpA KYIUTU-TNPOAAXH W TOTpeOOBaTh BO3BpaTa YIUIAuCHHOH 3a
ToBap cyMMbl. [lo TpeGoBaHMIO IpOJaBIia M 3a €ro C4eT MOTPEOUTENb JOJDKEH BO3BPATHTH TOBAp C
HEJJOCTaTKaMH.

[Tpu 3TOM TIOTPEOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJIHOTO BO3MEIICHHUS YOBITKOB, PUYNHEHHBIX
€My BCJIEACTBHE NPOJAXH TOBapa HEHAJICkKAIIero KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC ~HACTOSIIMM  3aKOHOM JUIsi  yJOBJICTBOPCHHS COOTBETCTBYIOLIMX TpeOOBaHUMN
oTpeOuTEIS.

B oTHOmIEHMM TEXHUYECKH CJIOKHOTO TOBapa NOTpPeOUTENb B cCilydae OOHApYy)KEHHS B HEM
HEJ0CTAaTKOB BIIpaB€ OTKAa3aThCS OT MCIOJIHEHHs JOTOoBOpa KYIUIM-NPOJAXH M NOTpeboBaTh BO3BpaTa
yIUIAYEeHHOW 3a TaKOW TOBap CyMMBbI JIMOO MPEAbSBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBAap 3TOM Ke
Mapku (MoJenu, apTHKyjla) WM Ha Takoil ke ToBap Jpyrod Mapku (MOJenH, apTHKyia) C
COOTBETCTBYIOIIMM I€pEPAcUETOM IOKYITHON II€Hbl B TEYEHHE MATHAAATH JHEH cO AHS Nepeaayu
noTpeOuTento Takoro ToBapa. llo wHcTeueHMM 3TOro Cpoka YKa3aHHbIE TpeOOBaHUS MOJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOUINX CIy4aes:

oOHapy)XeHHe CYIIECTBEHHOTO HEJJOCTaTKa TOBapa;
HapyYImCHHUEC YCTaAaHOBJICHHBIX HACTOAIIUM 3aKkoHOM CPOKOB YCTpaHCHHUA HCAOCTATKOB TOBapa,

HEBO3MOKHOCTh HCIIOJIb30BAaHUSI TOBapa B TEUEHHE KAXKIOTO TOJla TApaHTUHHOTO CpOKa B
COBOKYIMHOCTH 0OoJjiee 4eM TpuIuaTh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pa3inyHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKM CIIOKHBIX TOBapoB yTBepxkaaercs IIpaBurenbctBoM  Poccuiickoit
denepanuu.
(. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE | HAcTOSIIEH CTaTbH, MPEIBIBISIOTCS MOTpEeOHTEIeM
OpoJaBIly JIMOO  YIIOJTHOMOYCHHOW OpraHW3allid WM YIHOJHOMOYEHHOMY HHIMBHIYyaTIbHOMY
PEIIPUHIMATEIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpeduTenp BrpaBe MpeabIBUTH TPEOOBAHMSI, YKa3aHHbIE B a03aliax BTOPOM U ISTOM IyHKTa |
HACTOSIIIEH  CTaThbHM, W3TOTOBHUTENIO, YIOJHOMOYCHHON OpraHu3alil MWW  YIIOJHOMOYEHHOMY
WH/IUBUYyILHOMY TPEATPUHUMATEI0, UMIIOPTEPY.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsBieHHS 3THX TpeOOBaHHMM MOTPEOUTENbh BIPAaBE BO3BPATUTh HM3TOTOBHMTEIIO HIIM
UMIIOPTEPY TOBAp HEHAUISKAIIETO Ka4eCTBa M MOTPeOOBAaTh BO3BpATa YILUIAYEHHOM 32 HETO CYyMMBI.
(B pen. denepanpHOro 3akona oT 25.10.2007 N 234-D3)

4. Yrpatun cuity. - @enepanpHelii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHEe y MOTpeOHUTENsT KAacCOBOTO WM TOBAapHOIO dYeKka MO0 HHOTO JIOKYMEHTa,
yIOoCTOBepsOMUX (akT M YCIOBHsS TOKYNKH TOBapa, HE SBISIETCS OCHOBaHHMEM I OTKa3a B
yIIOBJIETBOPEHUH €r0 TpeOOBaHUIA.

Hpo;[aBeu (I/I3FOTOBI/ITCJIB), YIIOJTHOMOYCHHAA opraHu3sanusa nin yHOJIHOMO‘-ICHHBIfI
I/IH,Z[I/IBI/I,[[yaJ'IBHHﬁ npeanpuHuMaresib, UMIIOPTEP 00s13aHBI MNPUHATL TOBAP HCHAAJICIKAILICTO KA4YCCTBA Y
HOTpC6I/ITCJ'I$I H B Cliydyac HCO6XOIlI/IMOCTI/I IpOBECTHU IMPOBEPKY Kavy€CTBa TOBapa. HOTpC6I/ITeJ'IB BIIpaBe
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y4acTBOBATh B IIPOBEPKE KaueCTBA TOBApA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae cnopa o mpuumHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBell (M3rOTOBUTEIND),
YIOJHOMOYEHHAs] OpraHu3alus Wil YIOJHOMOUYEHHBIH MHAWBUIYaIbHBIA MIPEAIPUHUMATENb, UMIIOPTED
00s13aHBI TIPOBECTH SKCIEPTU3y TOBapa 3a CBOW CYET. DKCIEpTHU3a TOBapa IPOBOJUTCS B CpPOKH,
ycraHoBiieHHbIE cTaTbaMu 20, 21 u 22 Hacrosimero 3akoHa sl YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii notpedurens. [lorpedutens BrpaBe NPUCYTCTBOBATH MPH MPOBEACHNUHN SKCIIEPTU3HI TOBapa U
B CJIy4ae HECOTJIacHs C €€ Pe3y/bTaTaMU OCIIOPUTD 3aKJIFOUEHUE TAKOW SKCIIEPTU3bI B CYIE€OHOM MOPSJIKE.
(B pen. ®enepanbHOro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare sKkcrepTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTAaTKHU BO3HMUKIIN BCIIEACTBHE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYAET MpOoAaBel] (M3rOTOBUTENb), MOTPeOUTENb 00s3aH BO3MECTUTH
MPOJIaBLly (M3rOTOBUTEINIO), YIOJHOMOUYEHHONW OpraHu3aluy WK YIIOJTHOMOYEHHOMY MHAWBHIyaTbHOMY
MpeaNpPUHUMATENI0, UMIIOPTEPY pacXojabl Ha IPOBEACHHUE OSKCIEPTH3bl, a TaKXKe CBA3aHHbIE C €€
IMPOBCACHUEM PACXOJbl HA XpaHCHUEC U TPAHCIIOPTUPOBKY TOBAapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. IlpomaBenr (M3TOTOBUTENB), YIOJHOMOYEHHAs OpraHU3alMs WIA  YIOJHOMOYCHHBIN
WHIVMBUAYAIBHBIH TpeIIpUHAMATEb, UMIIOPTEp OTBEYAeT 3a HEJOCTAaTKH TOBapa, HAa KOTOPBIA HE
YCTAHOBJICH TapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JOKAKET, YTO OHU BO3HUKIIM JIO Tepefadd ToBapa
MOTPEOUTEITIO WK TI0 TIPUYMHAM, BO3HUKIIIAM JI0 TOTO MOMEHTA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHun ToBapa, Ha KOTOPHIA YCTAaHOBJICH TapaHTUUHBIA CPOK, IpojaBel] (M3rOTOBUTENH),
VIIOJTHOMOYCHHAsI OpraHU3alys WIN YIIOJTHOMOYSHHBIH WHAWBUAIYAILHBIA TPEANPUHIUMATENb, HMIIOPTEP
OTBEYAeT 3a HEJOCTAaTKH TOBapa, €CIM HE MOKKET, YTO OHU BO3HUKIM IIOCIE Iepeladyd ToBapa
MOTPEOUTEINII0  BCIICACTBUE HAPYIICHUs MOTPEOUTENIEM TpPaBUJ KCIOJIb30BAHUS, XPAaHCHHS WU
TPAHCIIOPTHPOBKH TOBapa, NEHCTBUN TPETHHUX JIUI] WIIM HEMPEOI0TMMOM CHJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTtaBka KpylmHOTrabapuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KHJIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHbl M (MJIM) BO3BpAT UX IMOTPEOUTENIO OCYIICCTBILIIOTCA CHJIAMH W 3a CUET IpOJIaBIia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOW  OpTraHM3allii WM  YIOJHOMOYEHHOTO  HMHIUBUIYaTbHOTO
MpeanpuHUMATeNsi, UMIOpTepa). B ciydae HeUCHONHEHHs [aHHOW OOS3aHHOCTH, a TaKXke IpH
OTCYTCTBHM TMpOJiaBlia (M3rOTOBUTENS, YHNOJIHOMOYEHHOW OpraHu3alMd WM YHIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKJICHUS MOTPEOUTENs JOCTaBKa U (UJIN)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYILECTBIAThCA mnorpedutenem. I[lpu »TOoM mpomaasen
(M3roTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alMs WM YINOJHOMOYEHHBIH  HWHIUBUAYAIbHBIN
MpeanpUHUMATENh, UMIIOPTEP) 0053aH BO3MECTUTh MOTPEOUTENIO PACXOJIbl, CBSA3aHHBIE C TOCTABKOW U
(unn) BO3BpPAaTOM YKa3aHHBIX TOBAPOB.

(m. 7 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. CpokuM npeabsBneHUMA notpedbutenemM TpeboBaHWM B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. TloTpebutenp BHpaBe MNpenbsIBUTh INPEAYCMOTPEHHbIE CcTaThed 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOJABIy (M3TOTOBHUTENIO, YMOJHOMOYEHHON OpraHU3allMi MWK YIIOJHOMOYEHHOMY
WHIMBUIYAIBHOMY MpEANPUHUMATENI0, UMIOPTEPY) B OTHOIIEHHMM HEIOCTATKOB TOBapa, €ClIM OHHU
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0OHapy)XCHBI B TEUCHUE TAPAHTHUIHOTO CPOKA WITH CPOKA TOTHOCTH.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmEHNN TOBApPOB, HA KOTOPLIC FapaHTHfIHBIe CpPOKH WJIM CPOKHU I'OAHOCTU HC YCTAHOBJICHHI,
HOTpC6I/ITeJH) BIIpaBC€ MNMPECAbABUTL YKA3aHHBIC Tpe6OBaHI/IH, €CJIn HEAOCTAaTKKU TOBApOB O6Hapy7K6HI)I B
pa3yMHBIN CPOK, HO B Mpeesiax ABYX JIET CO JHS Iepeladynd WX MOTPeOUTeNto, eciau Oojiee JUTMTebHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(. 1 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. TapaHTHIiHBINA CPOK TOBapa, a TAKXKE CPOK €ro CIy)KObI MCUMCIIAETCS CO JTHS Iepeiadd ToBapa
MOTPEOUTEINI0, €CIM HMHOE HE IpelycMOTPEHO JoroBopoM. Ecimu 1eHp nepenadn yCTaHOBUTh
HEBO3MOKHO, 3TH CPOKH HCUUCIISIIOTCA CO JHS U3TOTOBIICHUS TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Jlis ce30HHBIX TOBapoB (00YBH, OJEXKAbl W MPOYMX) OTH CPOKHM HCUMCISAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOILIETO C€30HA, CPOK HACTYIUIEHUS KOTOPOrO ONpEAEsSeTcs] COOTBETCTBEHHO
cyorekramu Poccuiickoit ®Dexmepani HUCXOAS W3 KIMMATHYECKUX YCIOBUM MeECTa HaXOXICHHS
noTpeduTenen.

[Tpu mpomaxe TOBapoB Mo 0OpaslaM, MO IMOYTE, a TAKXKE B CIy4asX, €CIIM MOMEHT 3aKITIOUCHHS
JOTOBOPa KYIUTH-TIPOJIA)KA W MOMEHT IIepellayd ToBapa TOTPEOHWTENI0 HE COBMANAIOT, STH CPOKH
WCYHCIAIOTCS CO JHS JOCTaBKM ToBapa moTpedutento. Eciam moTpeOuTens HIIeH BO3MOKHOCTH
WCTIOJb30BaTh TOBAp BCJEICTBHE OOCTOSATENBCTB, 3aBHCAIIMX OT TpoJaBla (B YaCTHOCTH, TOBAap
HYX/TaeTCsl B CIICIUAIBHON YCTaHOBKE, TOIKIIOYCHHH WM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
rapaHTHWHBIA CPOK HE TEYeT JI0 YCTPAHEHHS IPOJABIIOM TaKHX OOCTOSTENbCTB. EciM IeHb MOCTaBKH,
YCTAHOBKH, TOJKIIOYCHHS, COOPKM TOBapa, YCTPAaHCHHS 3aBUCSIIUX OT MpOJAaBla OOCTOSTENHCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENhb HE MOXET HCIIOJIB30BaTh TOBAp IO HA3HAUCHHIO, OMPEICIUTH
HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO JHS 3aKITFOUEHUS JIOTOBOPA KYILTH -TIPOIaXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckimrodeH. - denepabHbli 3aKk0H 0T 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOoBapa OHNpPCACIACTCA IMEPHOAOM, UCUUCIACMBIM CO AHA M3rOTOBJICHHUA TOBapa, B
TCUCHHUC KOTOPOTO OH IPUIOJACH K HCIIOJB30BAHUIO, HJIN HaTOﬁ, A0 HAaCTYILICHUA KOTOpOﬁ TOBAp
MIpUTOACH K UCITOJIb30BAHUIO.

[TpogoIKUTENFHOCT  CPOKAa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh — 00s3aTEbHBIM
TpeOOBaHUSAM K O€30IIaCHOCTH TOBapA.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHbIe CpPOKH MOI'YT YCTAaHABJIMBATHCS HAa KOMILICKTYIOIINUE U3ACIIUSA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHBIe CPOKH Ha KOMIUICKTYIOIINUEC U3ACJIINA U COCTABHBIC YaCTH UCHUCIIAOTCH
B TOM K€ NIOPAAKE, UTO U FapaHTHﬁHBIﬁ CpOK Ha OCHOBHOH TOBAap.

rapaHTHfIHbIe CPOKHM Ha KOMIUICKTYIOIIUC U3ACIUA W COCTABHBIC YaCTH TOBapa CUYHUTAKOTCA
PaBHBIMHA FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC€ U3ACIIUC, €CIIN NHOC HC YCTAHOBJICHO JOTOBOPOM. B cJIydac,
€CJIM Ha KOMIUICKTYOHIECC U3ACIUC U COCTABHYHO YaCTb TOBAapa B AOTOBOPE YCTAHOBJICH FapaHTHﬁHLIﬁ
CpOK MEHBIIIEH NpoOAOJDKUTCIILHOCTU, YCM I‘apaHTHfIHLIfI CpPOK Ha OCHOBHOC HU3ICIHUC, HOTpC6I/ITCHL
BIIpaBC NPCAbABUTH TpC6OBaHI/I$I, CBA3aHHBIC C HCAOCTATKAMHU KOMIUICKTYIOIICTO HU3ACIUA U COCTaBHOM
YaCTH TOBapa, Ipu UX 06Hapy>KCHI/II/I B TCUCHHC FapaHTHﬁHOFO CpOKa Ha OCHOBHOC U3JCIINEC, CCJIN UHOC
HC IMPEAYCMOTPCHO AOTOBOPOM.
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(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

Ecnu Ha KOMIUIEKTYIOIIEe H3/1eIHe YCTAaHOBIICH TapaHTUUHBIA CPOK OOJIBIIECH MPOAOIDKUTETLHOCTH,
YeM TapaHTHHHBI CpPOK Ha OCHOBHOW TOBap, MOTPEOMTENh BIIPAaBE IMPEIbSIBUTH TpPEOOBaHHS B
OTHOLIEHWH HEJOCTAaTKOB TOBapa IpU YCIOBHM, YTO HEAOCTATKM KOMIUIEKTYIOIIErO W3JeIus
oOHapyXeHbI B TCUYCHHUE FApaHTHIHOTO CPOKa Ha 3TO M3ZEJHE, HE3aBUCUMO OT UCTCUCHHUS TapaHTHHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSILEN CTaThe, JOBOAATCS JI0 CBEAECHUS NMOTPEOUTENS B MHPOPMALIUH O
TOBape, MPEeI0CTABISIEMOI MOTPEOUTEIO0 B COOTBETCTBHUH €O cTaTheid 10 HacTosmiero 3akoHa.

5. B cimywasx, korza npeayCMOTPEHHBIN JOTOBOPOM TApAaHTUHHBIM CPOK COCTABIISIET MEHEE JBYX
JeT U HeNOCTaTKU ToBapa OOHApYKEHbI IMOTpeOUTENeM IO HCTEUEHUU TapaHTUHHOIO CpOKa, HO B
npenenax JAByX JIeT, MOTpeOuTeNnb BIpPaBe MPEIbsIBUTh NPOAABIY (M3TOTOBHUTENIO) TpeOOBaHUS,
IIPEeyCMOTPEHHBIE cTaThel 18 HacTosIero 3akoHa, €Ciii JOKaXeT, 4YTO HEJJOCTAaTKH TOBapa BO3HUKIIH J10
€ro nepegadyy NoTpeOUTENIO WM M0 IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHMS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHUTENHh BIIpaBe IMPEIbSBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3aly WM YIOJHOMOYEHHOMY  HMHJWBUYaIbHOMY
MpeaNpUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3/THOM YCTPaHEHHM TaKUX HEIOCTaTKOB, €CIU
JOKa)KET, YTO OHU BO3ZHUKJIIM JI0 MEepeIayy TOBapa MOTPEOUTEN0 UITH 110 IPUYHUHAM, BOHUKILIKM J0 3TOTO
MOMEHTA. YKa3aHHOE TPeOOBaHUE MOXKET OBbITh MPENbIBIECHO, €CIM HEOCTATKU TOBapa OOHApyXEHBI 110
UCTEUCHHUH JIBYX JIET CO JAHA NepeJauu ToBapa MOTPeOUTENI0, B TEUCHUE YCTAaHOBJICHHOTO HA TOBAp CPOKa
CIIy’KOBbI WJIM B T€YEHUE AECATH JIET CO JHs MepeJadd TOoBapa MOTPEOUTENIO B Cllydae HEYCTAHOBIICHMS
cpoka ciyxObl. Ecin yka3zaHHoe TpeOoBaHME HE yJIOBJIETBOPEHO B TEUEHHE IBAJALATH JHEH cO IHS €ro
IpeIbsABICHUS NOTPEOUTENEM MM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SBISAETCS HEYCTPAaHUMBIM,
HOTPEOUTENb M0 CBOEMY BBIOOPY BIpaBE NPEABSBUTh M3TOTOBUTEINIO (YIIOJIHOMOYEHHOM OpraHu3aluu
WIA YHNOJHOMOYEHHOMY WHAMBHUIYAJIbHOMY MPEANPUHUMATEIN0, UMIIOPTEPY) HHbBIE MPEIyCMOTPEHHbIE
nyHkroM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHMsI WM BO3BPAaTUTh TOBAp HM3TOTOBUTEIIO
(YHOJTHOMOUYEHHOH OpraHu3aluy WIM YHOJHOMOYEHHOMY WHIUBUAYAJbHOMY IpPEIIPUHUMATEINIO,
UMIOPTEPY) U NOTpeOOBATh BO3BPATA YIJIAUEHHOM JEHEKHON CyMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoM,
yNnOoNnHOMO4YEHHOMN opraHusauuen wnu YNONMHOMOY€EHHbIM MHAUBMAYaNbHbIM
npeanpuHMMaTenem, UMNOpPTEpPoOM)

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-03)

1. Ecin CPOK YCTPAHCHUS HEAOCTATKOB TOBAPAa HE OIIPECACIICH B IMMChbMEHHOM Q)opMe COorJIallICHUEM
CTOPOH, 3TH HCAOCTATKH OOJI’KHBI OBITh YCTPpAHCHBI HU3IOTOBUTCIICM (HpOI[aBI_IOM, YHOHHOMOHGHHOI;'I
OpFaHH3aHHeﬁ HnIn YIIOJITHOMOYCHHBIM HWHIAUBUYAJIIbHBIM MNpEaAIIpUHUMATCIICM, I/IMHOpTepOM)
HC3aMCIJIMTCIIbHO, TO CCTh B MHUHHUMAaIbHBIN CpPOK, 0O0BEKTHBHO HeO6XOI[I/IMBII>'I Il UX YCTpAaHCHHUSA C
Y4€TOM 0OBIYHO MMPUMCEHACMOT'O criocooa. CpOK YCTpaHCHUA HEAOCTATKOB TOBApa, OHpe,I[eJ'I}ICMHﬁ B
MMMCbMEHHOM (bopMe COTJIAaICHUCM CTOPOH, HE MOKET IIPEBBIIIATL COPOK IIATh JHEH.

B cJIydac, €CJIM BO BpEMA YCTpAaHCHUA HECAOCTATKOB TOBApa CTAHCT OYCBUIAHBIM, YTO OHU HC 6y,ZLYT
YCTPAaHCHBI B OHpCI[eJ'ICHHHﬁ COTJIAICHUCM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIFOYHUTH COIJIAIICHUC O
HOBOM CPOKEC YCTpPAHCHUSA HCAOCTATKOB, TOBApaA. HpI/I 9TOM OTCYTCTBHUC HCOGXOI[I/IMBIX AJIg YCTPpAaHCHUA
HCEAOCTATKOB TOBAapa 3allaCHBIX yacTei (neTaﬂeﬁ, MaTepI/IaJ'IOB), O60py,[[0BaHI/I}I nim HOI[O6HBI€ IIPpHUIUHBI
HC ABJIAKOTCA OCHOBAHUCM JJIA 3AKIIIOUYCHUS COTJIAIICHHUA O TAKOM HOBOM CpPOKC U HC OCBOGO)KZ[&IOT OoT
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OTBETCTBEHHOCTH 3a HapyIIEHUE CPOKA, OIIPEAEICHHOIO COIIAIEHUEM CTOPOH IIEPBOHAYAIIBHO.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWmIEHMHM TOBapOB JUIUTEIBHOTO TMOJIb30BAaHHUS HM3TOTOBUTENb, IpOJaBel] JIMOO
YIOJHOMOYEHHAs] OPraHU3alMsl WM YIOJIHOMOYEHHBIH HMHIAUBUAYAJIbHBIM IpeInpUHUMATENb O0S3aHbI
IIpU TPEAbSBICHUN HNOTPEOUTEIEM YKa3aHHOIO TpeOOBaHUS B TPEXIAHEBHBIH CPOK O€3BO3ME3AHO
[IPEI0CTaBUTh OTPEOUTEINIO HAa MIEPUOJT PEMOHTA TOBAP UINTEIBHOIO M0JIb30BaHUs, 00Ia1al01Ui STUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMU CBOMCTBAMH, 00ECIIEUMB JOCTABKY 3a CBOM cuer. [lepeueHr ToBapoB
JUTUTENTFHOTO TOJIb30BAHMS, HA KOTOPbIE YKa3aHHOE TPeOOBaHUE HE pACIIPOCTPAHSICTCS, YCTaHABINBACT CSl
[IpaBurensctBoM Poccniickoit denepanuu.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

3. B cnydyae ycTtpaHeHHsI HEIOCTaTKOB TOBapa TapaHTUWHBIA CPOK Ha HETO IPOJUIEBACTCS Ha
nepuos, B TCYHCHHUEC KOTOPOro TOBAp HE HCIOJIb30BaJICA. VkazaHHBIN nepuoa UCHUCIACTCA CO OHA
oOparieHust moTpedouTeNss ¢ TpeboBaHNUEM 00 YCTPAaHEHMHM HEJOCTATKOB TOBapa JI0 JHS BBIJIAYU €ro IO
OKOHYaHHWHU PEMOHTA. HpI/I BbIIa4Y€ TOBapa U3roTOBUTCIIb (HponaBeu, YIIOJIHOMOUYCHHAsS OpraHu3anus Ujin
YIOJHOMOYEHHBI WHIUBUAYAJIbHBI OpeInpUHUMATEIb, HUMIOpPTEp) o00sd3aH NPEJOCTaBUTH B
MUcbMeHHOUM (opme moTpedurtento nHbopManuio o gare obpalleHus norpedurtens ¢ TpeOoBaHHEM 00
YCTpaHEHUH OOHAPYKEHHBIX UM HEIOCTaTKOB TOBapa, O JaTe Iepeiadd ToBapa TOTpeOHTeneM s
YCTpaHEHUs] HEIOCTaTKOB TOBapa, O JaTe YCTpaHEHHWs HEIOCTaTKOB TOBapa C WX OINHCaHUEM, 00
WCTIOJIb30BAHHBIX 3allaCHBIX YaCTAX (JIETalsiX, MaTepualiaX) W O JaTe BBIIa4d TOBapa MOTPEOUTEIO IO
OKOHYAaHWH YCTPAHEHUS HEIOCTATKOB TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHHHM HEIOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO W3NS WU
COCTaBHOW YacTH OCHOBHOTO H3JIENIMs, HAa KOTOpPHIC YCTAHOBJICHBI TapaHTUWHBIC CPOKH, Ha HOBBIC
KOMIUICKTYIOIIEE W3/ENIUe MM COCTABHYIO YacTh OCHOBHOTO HW3JICNUSl YCTAHABJIMBACTCS TapaHTHITHBIN
CPOK TOH >K€ TPOJIOJDKATEIBHOCTH, YTO M Ha 3aMCHEHHBIC KOMILUICKTYIOIIEE W3JCIHe WIH COCTaBHYIO
9acTh OCHOBHOTO HM3JICJHS, €CITU HHOE HE TPEAYCMOTPEHO JIOTOBOPOM, U TapaHTUIHBIA CPOK UCUUCIIACTCS
CO JIHSI BBIJIaYH IOTPEOUTEIIIO 3TOTO TOBapa 10 OKOHYaHUH PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratbsa 21. 3ameHa ToBapa HeHagnexawero Ka4yecTtsa

1.B cjiydqac O6H8.py>KCHI/I$I HOTpe6I/IT€J'ICM HCIOCTAaTKOB TOBApa U IPCABABIICHHUA Tpe60BaHI/I${ 0 €10
3aMCHC IIpOaaBCII (I/I3FOTOBI/IT€HB, YIIOJTHOMOYCHHAA OopraHnu3anusa 50058 YHOJ'IHOMO‘ICHHHﬁ
I/IH,Z[I/IBI/II[yaJIBHHﬁ npCaAIpruHUMAaTECIb, I/IMHOpTep) 00s3aH 3aMEHHUTHh TaKOMH TOBAp B TCUCHUC CCMU JHEeHn
CO OH: MMPEAbSABIICHUA YKA3aHHOTO Tpe6OBaHI/I$I HOTpC6I/IT€J'IeM, a I1ipu HCO6XO,I[I/IMOCTI/I JIOTIOJIHUTEIIbHOM
IIPOBCPKU KAYCCTBA TAKOI'O TOBapa IpoaaBIOM (I/IBFOTOBI/ITGHCM, yr[OJ'IHOMO‘iCHHOfI OpFaHI/I3aI_II/IeI71 nin
YIIOJIHOMOYCHHBIM HHAUBUAYAJIIbHBIM IPCAIIPUHUMATECIICM, HMHOpTCpOM) - B T€UECHHE JBAANATH AHEH CO
AHA IPCABABICHUA YKAa3aHHOT'O Tpe6OBaHI/I$I.

Ecau Yy mnOpoaaBna (I/I3I‘OTOBI/IT6J'I${, YHOHHOMOquHOﬁ opraHu3anvi WJIHW YIIOJHOMOYCHHOTO
HHAUBUAYAJIBHOT'O MPEANIPUHUMATCIIA, HMnopTepa) B MOMCHT HPCABABJICHUS Tpe6OBaHI/I$I OTCYTCTBYCT
HeO6XO,Z[I/IMBII\/’I AJi1 3aMCHBI TOBAp, 3aMCHA MOOJI’KHA OBITH MMpoBC€JACHA B TCUCHUC MECAlla CO JHA
MMpEABABICHUA TAKOT'O Tpe60BaHI/I}I.

B paiionax Kpaitnero CeBepa M NmpuUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENs O
3aMEeHe TOBapa MOJICKUT YJOBIETBOPEHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN A OuepeaHoi
JOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pallOHBI, B CiIyyae OTCYTCTBHS y MpojaBla (M3rOTOBUTEI,
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YIOJHOMOYEHHOW OpraHu3alid WIA  YIOJIHOMOYEHHOTO WHAMBUAYAJIBHOTO IPEAIPUHUMATEI,
UMIOpTEpa) HeOOXOIMMOTO JJIsl 3aMEHbI TOBapa Ha JIEHb NPEABbIBICHNUS YKa3aHHOTO TPeOOBaHMUS.

Ecmu st 3amensl ToBapa TpeOyeTcst Oojee ceMu JHEH, Mo TpeOOBaHMIO MOTPEOUTENS MPOAaBell
(u3roroBuTesnb MO0 YINOJHOMOYEHHAs OpraHu3alus WM YHOJHOMOYEHHBIH HWHIAUBHUAYaJIbHbIN
NpeaNpUHIMATENb) B TEUYCHHE TPEeX JHEW CO IHS NpPeAbsSBICHHUS TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEJAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE NOJh30BAHHWE HA MEPHUOJ 3aMEHBI TOBap
JUINTEIBHOIO TI0Jb30BaHUs, OONAJAONINI 3TUMU K€ OCHOBHBIMU IOTPEOMTENBCKUMH CBONCTBaMH,
o0ecrieynB ero JOCTaBKy 3a CBOHM cyeT. DTO MpaBHJIO HE PACIPOCTPAHSAETCS HA TOBApHI, NEPEYEHb
KOTOPBIX ONPEAEIAeTCS B COOTBETCTBUM C IYHKTOM 2 cTaTthi 20 HACTOALIEro 3aKoHa.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIekKaIllero KayecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBLINI B YOTpEOJICHUH.

[Ipn 3ameHe ToOBapa TrapaHTHMHBIA CpPOK MCUHCISAETCS 3aHOBO CO JHS IIepeAadd ToBapa
MOTPEOUTEITIO.

CtatbAa 22. CpoKM yAOBNETBOPEHUA OTAENbHbLIX TPeboBaHUM noTpedbuTtens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeOGoBaHusI MOTPEOHUTENST O COPa3MEPHOM YMEHBIICHHWH TOKYITHOW IIEHBI TOBapa, BO3MEIICHHUU
pacxoJ0B Ha WCIPABICHHE HEJOCTATKOB TOBapa MOTPEOUTENIEeM WM TPEThUM JIMIIOM, BO3BpaTe
yILUTAa4e€HHOW 3a TOBap JICHE)KHOW CYMMBI, a TaKKe TpeOOBaHHE O BO3MEIICHUH YOBITKOB, IPUYNHEHHBIX
MOTPEOUTENI0  BCIEACTBUE TPOJAKH TOBapa HEHAICKAIIEro KadecTBa JIMOO MPEIOCTaBICHUS
HeHauIexameid WHPOpMAaIMd O TOBape, IMOIJICKAT YIOBICTBOPEHHIO TMPOJABIOM (M3TOTOBHTENEM,
VIIOJTHOMOYCHHOH OpraHu3anuell WM YIOJHOMOYCHHBIM HWHIAMBHIYAIGHBIM TPEANPUHAMATEICM,
UMIIOPTEPOM) B TEUCHHUE JIECSITH JHEU CO JHS MPEABSIBICHHUS COOTBETCTBYIONIETO TPEOOBAHMUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTensi, YNONMHOMOYEHHOMN
OopraHusauum unm yrnosiIHoMO4eHHOro MHAMBUAYanbHOro npeanpuHMMaTens, umnopTtepa)
3a NpPOCpPOUKY BbINOSIHEHUA TpeboBaHUM noTpedbuTtens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npeaycMOoTpeHHbIX ctaTthbiMu 20, 21 u 22 HacTosiero 3akoHa CpOKOB, a TaKXKe 3a
HEBBINOJIHEHHE (33JICPKKY BBITIOJHEHHSI) TPEOOBaHMS MOTPEOUTENS O MPEAOCTABICHHH €My Ha TEePHO/T
peMOHTa (3aMEHBI) aHAJOTMYHOTO TOBapa MpoJaBell (M3rOTOBUTENb, YIIOJTHOMOUCHHAST OPTaHU3aIs WIN
YIIOJITHOMOYCHHBIA WHIMBHUYAIBHBIH TPEANPUHUMATEb, UMIIOPTED), JONMYCTUBIIUN TaKHe HAPYIICHUS,
yITAYUBACT TOTPEOUTEIIO 3a KaX/Iblil JCHb MPOCPOYKH HEYCTOMKY (TICHIO0) B pa3Mepe OJHOTO IPOIIEHTa
IIEHBI TOBapa.

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

Ilena ToBapa ompeneNseTcsi, UCXOII W3 €ro IICHBI, CYIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHME TMOTPEOUTENss JODKHO ObUIO  OBITH  yIOBIECTBOPEHO MPOJABIOM (M3TOTOBHTEINIEM,
YIIOJITHOMOYCHHOW OpraHM3alueil WM  YIOJHOMOYEHHBIM HWHIUBUAYAIbHBIM MPEINPUHHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIETBOPCHHS TAKOTO TPEOOBAHWS WJIM B JICHb BBIHECCHHS
CyneOHOTO pelieHus1, eciiu TpeOoBaHKe JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciiyyae HeBBINOJHEHUS TpeOOBAHUHN MOTPEOUTENST B CPOKH, IPETYCMOTPEHHbIE cTaThaMu 20 -
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22 HacTosmero 3aKoHa, MOTPeOHWTENb BIPaBE IO CBOEMY BBIOOPY NpPEIbSIBUTH HHBIE TpeOOBaHUS,
yCTaHOBJIEHHbIE CTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [llocneactBusi HapyweHUA  npoAdaBLOM CpoKa nepegaumu
npeaBapuTeribHO ONfla4YeHHOro ToBapa notpeduTento
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIuIM-IpOAaXH, MpeaycCMaTpUBAIOIINNA 00s3aHHOCTh MOTPEOUTEINS MpeABaAPUTEIHHO
OIUIaTUTh TOBAp, JOJDKEH COJIEPKATh YCIOBHE O CPOKE NEpeaur ToBapa NOTPEOUTENIO.

2. B cnydae, ecnu mpojaBsell, MOJTYYUBIIUNA CYMMY NpEABApUTEIbHON OIUIAThI B ONpPEACIEHHOM
JIOTOBOPOM KYIUIU-TIPOAAXKU pa3Mepe, HE MCIOIHUI 00sI3aHHOCTh IO Iepelaye ToBapa MOTPEeOUTENIO B
YCTaHOBJIEHHBI TaKUM JOTOBOPOM CPOK, IOTPEOUTEIND 110 CBOEMY BBIOOPY BIIpaBe NOTPEOOBATH:!

Iepeaadr OIJIa4eHHOI0 TOBapa B YCTAHOBIIEHHBIA UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIILHOM OILIATHI TOBAPA, HE MEPETAHHOTO MPOIABIIOM.

[Ipu 3TOM noTpeduTenb BipaBe NOTPEOOBAThH TAKXKE IMOJTHOTO BO3MEIIEHHS! YOBITKOB, MPUYMHEHHBIX
€My BCIEJACTBHE HapyIIEHUS YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepenayu
IIPEIBAPUTEIIBHO OIJIAYEHHOTO TOBapa.

3. B cnyyae HapylieHus YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJI@XXU CpOKa Iepenadu
MIPEeIBAPUTENILHO OIJIAYEHHOTO0 TOBapa MOTPEOMTENI0 MpoJaBel] YIUIadMBaeT €My 3a KaxIblid JeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI IPEIBAPUTEIHHOM OTUIAaThl TOBapa.

Heycroiika (meHH) B3BICKMBAETCS CO JIHS, KOTJa IO JIOTOBOPY KYIUIM-TPOJAXKH Iepejaada ToBapa
MOTPeOUTENO0 A0DKHA OblJIa OBITH OCYIIECTBJICHA, A0 JHS TEpeladd ToBapa MOTPEOUTEII0 WM 10 JTHS
YIOBJICTBOPEHUS TPEOOBAHHMSI MOTPEOUTEIIS O BO3BpATE €My MPEIBAPUTEIILHO YIUIAYCHHOW UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOUTeNIeM HEYCTOWKM (TMeHH) He MOXET MpeBbllIaTh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeboBaHus nMoTpeOUTENs O BO3BpaTe YIUIAYEHHOM 3a TOBap CyMMbI M O IMOJIHOM BO3MEIICHUU
yOBITKOB TOJIEKAT YJOBJIETBOPEHUIO IPOJIABLIOM B TEUEHHUE JAECATH AHEH €O IHS MPEIbsIBICHUS
COOTBETCTBYIOIErO TPeOOBaHMUSI.

5. TpebGoBaHusI MOTPEOUTENS, YCTAHOBICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThW, HE MOJUICKAT
YIOBIICTBOPEHHUIO, €CIIM MPOJaBell JOKKET, 4YTO HApYIICHHE CPOKOB TMepeAayd MOTPEOUTEIIO
MPEBAPUTEIILHO OIUIAYEHHOTO TOBapa IPOM30ILIO BCJICICTBHE HEMPEOIOIMMOM CHIIBI WM IO BUHE
MOTPEOUTEIIS.

Ctatba 24. PacuyeTbl ¢ notpebutenem B crniyvyae npuoopeteHns MM ToBapa
HeHaAanexallero KayecTBa

1. Ilpu 3ameHe ToBapa HEHA/JIEXKAIIEro KauecTBa Ha TOBAp STOH k€ MapKH (3THUX K€ MOJENIU U
(unum) apTUKyJa) nepepacyer LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. HpI/I 3aMCHC TOBAapa HCHAJICKAIICIO KAa4YCCTBA Ha TaKoOM Ke TOBAp I[pyl“Oﬁ MapKu (MOI{CHI/I,
apTI/IKyJ'Ia) B CJIydaec, €CJIiM I€Ha TOBapa, IMOJJICKAIICTO 3aMCHE, HMKE LICHBI TOBApa, NPCA0CTABICHHOTO
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B3aMeH, NOTpeOUTeIIb JIOJDKEH JOMIATUTh Pa3HUIly B IIEHAX; B CIydae, €CIU LeHa TOBapa, MO0JUIEXKAIIEro
3aMeHe, BBIIIE IIEHBl TOBapa, NPEJOCTABICHHOTO B3aMEH, pa3HUIA B IIEHAX BbIMIAYUBACTCS
notpeburento. lleHa ToBapa, HOIJIEKAIIETO 3aMEHE, ONpPEIEISIeTCS Ha MOMEHT €ro 3aMEHBl, a €CIH
TpeboBaHHE MOTPEOUTENs HE YIOBICTBOPEHO IIPOJABIIOM, I€Ha 3aMEHSAEMOro ToBapa M IEHa
Iepe1aBaéMoro B3aMeH TOBapa ONPEAENIAIOTCS HA MOMEHT BEIHECEHHUS Cy/IOM PEIISHHs O 3aMEHE TOBapa.
(B pen. ®enepanbhoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywae mpenbsiBieHus notpedurteneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIEHHM MOKYIHON
LCHBI TOBAapa B paCyCT NPUHUMACTCA LI€HA TOBAapa HAa MOMCHT HPCAbABICHUA HOTp€6I/IT€JI€M Tpe6OBaHI/I$I
00 yIleHKe WM, €CIIi OHO J0OPOBOJILHO HE YIOBIIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM PEIICHHUS O
COpa3MEPHOM YMEHBIIEHUH MOKYITHOM LIEHBI.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJUISKAIIETO KayecTBa MOTPEOUTENb BIIpaBe TPeOOBATh BO3MEIICHUS
Pa3HUIBI MEXy I[IEHOW TOBapa, YCTAaHOBJICHHOU JIOTOBOPOM, M IICHOW COOTBETCTBYIOIIECTO TOBapa Ha
MOMEHT JTOOpPOBOJIHLHOTO YIOBIETBOPEHHS TAKOTO TPeOOBaHUS WM, €CIIM TPeOOBaHWE HOOPOBOIBHO HE
YAOBJIETBOPCHO, HA MOMCHT BBIHCCCHHA CYAOM PECHICHUS.

(n. 4 BBenmen denepanpbHbiM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciydae Bo3BpaTa TOBapa HEHaJIEXKAaIlEero KauecTBa, MPOJIAHHOTO B KPEIUT, MOTPEOUTEINIO
BO3BpallaeTcsl yIUlayeHHas 3a TOBap JACHEXHas CyMMa B pa3Mepe MOTalleHHOTO KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeiuTa, a TAKKe BO3MEIAETCs IU1aTa 3a IPEeJOCTaBIEHUE KPeanTa.

(. 5 B pen. @®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B ciiyuae Bo3Bpara ToBapa HEHAJUICKAIIETO KAauyeCTBa, MPHOOPETEHHOTO MOTPEOUTEIEM 3a CUET
MOTPEOUTENLCKOTO KpeauTa (3aiima), poiaBell 00s3aH BO3BPATUTh MOTPEOUTENIO YIUITAUYSHHYIO 3a TOBAp
JICHEXKHYI0 CyMMY, a TaKK€ BO3MECTHUTH YIUIAYCHHBIC MOTPEOUTENIEM MPOICHTH W WHBIC TUIATEKH IO
JIOTOBOPY MOTPEOUTETHLCKOTO KpeauTa (3aiiMa).

(. 6 BBeien denepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. NMpaBo noTpebuTensa Ha o6MeH ToBapa Hagnexallero KayecTea

1. TotpeOutens BHpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBAp HAUICKAINErO KadecTBa Ha
AHAJIOTUYHBIA TOBAp Y MPOJABIa, Y KOTOPOTO ATOT TOBAp ObUI MPHOOPETEH, €CIU yKa3aHHBIA TOBAp HE
nojiomel o opme, rabapurtam, hacoHy, paciBETKE, pa3Mepy WIH KOMIUICKTAIHH.

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

HOTpC6I/ITeJ'II> HMCCT IIpaBO Ha oOMeH HCTIPOAOBOJIbCTBCHHOI'O TOBApa HAJJICKAIICI'O KauC€CTBa B
TCUCHHC YCThIpHAAIATH I[Heﬁ, HC CUUTAaA JHA €ro IMOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUIekKAIIEr0 KayecTBa MPOBOAMTCA, €CIH yKa3aHHBIN
TOBap He OBLT B yMOTpeOJICHUH, COXpaHEHBI €ro TOBAPHBIM BUI, MOTPEOUTENbCKIE CBOMCTBA, MIOMOBI,
(habpuyHbIe SIPIIBIKH, a TAK)KEe UMEETCS TOBAPHBIN YEK HIIM KACCOBBIN YeK MO0 MHOM MOATBEP K AAIOIINN
OTIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Y MOTPEOHUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
00 MHOTO TOATBEPXKIAIOIIETO OMIaTy TOBapa JOKyMEHTAa HE JIMIIAET €ro BO3MOXKHOCTHU CChIIAThCs Ha
CBUJIETEIILCKUE TTOKAa3aHUS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenb TOBapoOB, HE MOJUIEKAIMX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSILEH cTaThe,
yrBepxkaaercs [Ipasurensctsom Poccuiickoit denepanuu.
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2. B ciydae, ecinm aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJIAXKE HA JIEHb 0OpaIleH s MOTpeOuTeNs K
MPOJAaBIly, MOTPEOUTENb BIPABE OTKA3aThCs OT MCIOJHEHHS JIOTOBOPA KYIUIM-NIPOJAKH M MOTPEeOOBATH
BO3BpaTa yIUIAYCHHOH 3a yKa3aHHBII TOBap JAECHEXHOW cyMMbl. TpebGoBanue morpedutens o BO3BpaTe
YIUIAYE€HHOMW 3a YKAa3aHHBIM TOBAap JEHEXHOM CYMMBI IOJJIEKHUT YAOBJIETBOPEHHUIO B TEYEHHUE TPEX IHEU
CO JIHS BO3BpAaTa yKa3aHHOI'O TOBapa.

[lo cornmameHuio MOTpeOHTENsI C MPOJABIOM OOMEH TOBapa MOXKET OBITh HPEAYCMOTpPEH IpH
MOCTYIUVICHUN AaHAJIOTHYHOTO TOBapa B mpoaaxy. lIponaser; o0s3aH HE3aMELIMTENBFHO COOOIINTH
HOTPEOUTEIIIO O TTOCTYIUIEHNH aHAJIOTMYHOTO TOBapa B MPOIAXKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3aKkoH oT 25.10.2007 N 234-®3.

Ctatbs 26.1. AncTaHUMOHHBLIM CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIU-TIPOJA’KU MOKET OBbITh 3aKJIIOY€H Ha OCHOBAHWU O3HAKOMJICHUS
HOTpe6I/ITeJ'15I C MPECMIOKCHHBIM ITPOAaBIOM OIIMCAHHUEM TOBapa NOCPEACTBOM KaTajloroB, ITPOCIICKTOB,
OyKJI€TOB, JOTOCHUMKOB, CPE/ICTB CBSI3U (TENEBU3MOHHOM, MOYTOBOM, PaJOCBS3U U JPYTUX) U UHBIMU
WCKITIOYAIOIIMMHA BO3MOYKHOCTh HEIMOCPEJACTBEHHOTO O3HAKOMJICHHUS MOTPEOWTENsT C TOBApOM JIMOO
o0pa3IoM ToBapa MpHU 3aKIOYCHHH TaKOTro JOroBOpa (IUCTAHIIMOHHBIA CIOCOO MPOJAXH TOBapa)
croco0amu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIponaBiiom /10 3aKJIFOUEHHS JIOTOBOPA JIOJKHA OBITh MPEIOCTABICHA MOTPEONTEI0 HH(POpMAIIHS
00 OCHOBHBIX TTOTPEOUTEITHLCKIX CBOMCTBAX TOBapa, 00 ajupece (MeCTe HaXOXKIACHHsI) MPOJIaBIa, O MECTe
W3TOTOBIICHUSI TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAaHWW (HAaMMEHOBAaHHWH) IIpOJaBIa
(u3rotoBUTEINS), O IIEHE U 00 YCIOBHUSAX MPUOOpPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, Cpoke
TOJHOCTH W TapaHTUHHOM CpOKE, O IMOPSJKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUYCHUE KOTOPOTO
JCUCTBYET MPETIOKEHHIE O 3aKIIFOYCHHUHN JOTOBOPA.

3. [loTpeburento B MOMEHT JAOCTaBKU TOBapa J0JDKHA ObITh B MMCbMEHHON (hopMe MperocTaBiieHa
uHpopmalusg 0 ToBape, npeaycMoTpeHHasi cratheil 10 HacTosuiero 3akoHa, a TakKe MPeayCMOTPEHHAs
MIYHKTOM 4 HacTosIIeH cTaThil MHPOPMAIIH O OPsIKE U CPOKaxX BO3BpaTa TOBapa.

4, HOTpC6I/ITCJ'Ib BIIpaBC OTKa3aTbCs OT TOBAapa B 06oe BpemMs IO €ro Iepcaadu, a 1ocCJIC rnmepcaadun
TOBAapa - B TCUCHUC CCMHU IHEH.

B cJIydac, €CJiu I/IH(bOpMaLII/IH O IOpAAKE U CpOKax BO3BpaTa TOBApa HAMJICKANICTO Ka4uCCTBA HC
OnLIa npeaoCTaBJICHA B MHUCHEMEHHOM cbopMe B MOMCHT JOCTaBKH TOBapa, HOTpe6I/ITCJ'IL BIIpaBC
OTKa3aTbCsa OT TOBApa B TCUCHUC TPCX MECALCB C MOMCHTA IICPCAauu TOBApaA.

BOSBpaT TOBapa HAJICKAIICTO KaueCTBA BO3MOKCH B ClIydac, €CJIIM COXPAHCHEI €ro TOBapHBIﬁ BU/,
HOTpe6I/ITeJ'ILCKI/Ie CBOﬁCTBa, a TaKXe€ IOOKYMCHT, HO,[[TBCp)KI[aIOH_II/Iﬁ q)aKT U YCIOBHA IOKYIIKU
YKa3aHHOI'O TOBapa. OTCYTCTBI/IC y HOTpe6I/ITeH${ AOKYMCHTA, IOATBCPIKAAIOIICTO (I)aKT H YCJIOBUA
IOKYIIKHK TOBapa, HEC JMIACT €T0 BO3MOYKHOCTH CChbUIATHCA HA APYIruc NOKA3aTCIbCTBA an06peTeHH${
TOBapa y JaHHOTO IIpoJaBIa.

[TorpeOutens He BIpaBe OTKa3aTbcd OT TOBapa HAMJIEKAIIErO0 KadyecTBA, HMMEIOIIETOo
WH/IMBUYAIbHO-ONIPEJICNICHHbIE CBOWCTBA, €CIM yKa3aHHbI TOBAap MOXET ObITh HCIIOJIBb30BaH
UCKJTIOUYUTENFHO PUOOPETAIOIINM €ro MOTPeOUTENIEM.
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[Ipu otkaze moTpeOHTENss OT TOBapa MPOJAaBell JOJDKEH BO3BPATUTH €MY JICHEKHYIO CYMMY,
YIJIAYEHHYI0 TOTpEeOUTENeM MO JOTOBOPY, 32 HCKIIOUEHHEM pPAacXo[0B NpOJaBLa Ha JIOCTaBKY OT
noTpeOuTeNs BO3BPAIIEHHOTO TOBapa, He IO3JHEEe 4YeM dYepe3 NecATh HEH CO JIHS MpeIbsSBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBus Mpojaku ToBapa HEHAJIEKAIEro KauecTBa JAUCTAaHIIMOHHBIM CIIOCOOOM IPOJaku
TOBapa YCTaHOBJICHBI MOJIOKEHHUSIMH, TIPETYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu otTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuia mpojaxu OTHEIBHBIX BUJOB TOBAapOB ycTaHaBiMBaroTcsa IIpaBurensctBoM Poccuiickoin
denepanuu.

Maga lll. SALIUTA NPAB NOTPEBUTENEN NMPU BbINOJIHEHUU
PABOT (OKA3AHUW YCIYT)

CtatbAa 27. CpoKu BbINOSIHEHUA paboT (OKasaHusA ycnyr)

1. Hcnonnutenb o00s3aH OCYIIECTBUTH BBHITIOJHEHHE pabOThl (OKa3aHWE YCIAYyTrH) B  CPOK,
YCTaHOBJICHHBIN MpPaBUJIAMU BBITIOJIHEHUS! OTAEIBHBIX BHAOB pa0dOT (OKa3aHUs OTAEIbHBIX BHJIOB YCIYT)
WM JIOTOBOPOM O BBIMIOJIHEHUH paboT (oka3zaHuu yciyr). B noroBope o BeimoiaHeHHH paboT (OKa3aHUU
YCIIYT) MOXET MPeIyCMaTpUBATLCS CPOK BBIMOJHEHUS palOOThl (OKa3aHUsS YCIYTH), €CIU YKa3aHHBIMU
NpaBHJaMH OH HE TPEIYCMOTPEH, a TaKkKe CpPOK MEHBIICH MPOJOJDKUTEIIEHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMHU TIPABUIIAMH.

2. Cpox BbITIOTHEHHUST PabOTHI (OKa3aHUS YCIYTH) MOXET OMPENESNAThCA aaToil (Imepuoaom), K
KOTOPOM JTOJDKHO OBITh 3aKOHYCHO BBITIOJTHEHHE paOO0THI (OKa3aHHWe YCIYTH) Win (1) AaTol (IeproIoM), K
KOTOPOH MCIIOJIHUTENh JIOJDKCH MPUCTYITHTh K BHIMIOJIHEHHIO paO0THI (OKa3aHHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, eciiv BBINIOJIHEHHE paOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISICTCS MO YacTsM (JIOCTaBKa
MEPUOINYECKON TIeUaTH, TEXHHYECKOe OOCITY)KMBAaHWE) B TEUEHHE CpOKa JACUCTBUS JIOTOBOpa O
BBITIOJIHEHUH paboT (OKa3aHWUHM YCIYT), JOJDKHBI MPEIyCMAaTPUBATHCS COOTBETCTBYIOIIME CPOKHU
(mepro/ibl) BHINOTHEHUS TaKUX PadOT (OKa3aHUsS yCIYT).

[lo cormameHu0 CTOPOH B JIOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHUS
OTJIeIbHBIX 3TANIOB PAOOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBegen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrtBua HapyweHUS UCMOJIHUTENIEM CPOKOB BbINOJIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu vcnosHUTENb HApyLIMII CPOKH BBITIOJIHEHHUs paboThl (OKa3aHUs YCIYTH) - CPOKM Havyaya U
(M) OKOHYAHMSI BBITIOJTHEHUS paOOThl (OKa3aHUS YCIYyru) U (MJIM) MPOMEXYTOUHbBIE CPOKH BBITTOJIHEHUS
paloThI (OKa3aHUS YCIYTH) WJIM BO BPEMs BBINOJHEHHs pabOThl (OKa3aHUs YCIYTH) CTaJO OYEBHIHBIM,
YTO OHA He OyZIeT BBIMIOJHEHA B CPOK, MOTPEOUTEINb IO CBOEMY BBIOOPY BIIpaBe:

(B pen. ®enepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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IIOPYYUTh BBINOJIHEHHE pPaOOTHl (OKa3aHME YCIYrM) TPETbUM JMIIAM 3a Pa3yMHYIO LIEHY WU
BBITIOJIHUTH €€ CBOMMH CHJIAMH U TIOTPEOOBATh OT UCHOJIHHUTENSI BO3MEIIECHHUS IIOHECEHHBIX PacX0/I0B;

MOTpeOOBaTh YMEHBIIIEHUS IISHBI 32 BBITIOJHEHUE PAaOOTHI (OKa3aHUE YCIIYTH);

OTKAa3aTbCsl OT UCIIOJHEHHSI IOTOBOPA O BBITIOJIHEHUH PAOOTHI (OKa3aHUHU YCIIYTH).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BopaBe mMoTpeOOBaTH TAKXKe MOJIHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HApPYIICHUEM CPOKOB BBITIOHEHUS pabOThl (OKa3aHUs yCIyru). YOBITKA BO3MEUIAIOTCS B CPOKH,
YCTAHOBJICHHBIC IJ1d YAOBJICTBOPCHHA COOTBECTCTBYIOIIUX TpC6OBaHI/II\/JI HOTpe6I/IT€J'I$[.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble mNOTpPeOMTENEM HOBbIE CpPOKH BBINOJIHEHHMS padOThl (OKa3aHWsI YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMIOJHEHUHU PAOOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnygae mpocpouykd HOBBIX CPOKOB MOTPEOUTETh BIpaBe MPEAbSIBUTH HCIOTHUTEIIO WHBIS
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HaCTOSIIECH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3BpaIiaemasi MoTpeOUTeno mpyu OTKa3e OT
WCIIOJIHEHUST JIOTOBOPA O BBIMOJHCHHH pPaOOTHl (OKa3aHWW YCIYTH), a TakkKe YYHThIBaeMas IIpH
YMEHBIIIEHUH TI€HBl BBIMOJHEHHON pabOThl (OKAa3aHHOW YCIyTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu OTKa3e OT WCIIOJHEHHS JOTOBOPA O BBHITIOJIHEHUH pabOThl (OKa3aHWU YCITYr'H) UCTIOJIHUTEINb
HEe BIIpaBe TpeOOBATh BO3MEUICHUS CBOMX 3aTpPaTr, MPOU3BEACHHBIX B ITPOIECCE BBIMOJHEHHS PaOOTHI
(okazaHMs YCIIYTH), a TaKKe IUIAThl 3a BBIMIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 3a HMCKIIOUYCHHUEM
cltydasi, €CJId TOTPEOUTEIh IPUHSUT BHIIIOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY).
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3an uckimrodeH. - denepaibHblid 3aKk0H oT 17.12.1999 N 212-03.

5. B cnydae HapylieHUs YCTAaHOBJICHHBIX CPOKOB BBITIOJIHEHUS! Pa0OThI (OKa3aHHS YCIYrH) HITU
HA3HAYCHHBIX TOTPEOUTE]IEM Ha OCHOBAaHMM ITyHKTa | HACTOSIICH CTaThH HOBBIX CPOKOB HCIIOJIHUTEIH
yIIAYUBACT OTPEOUTEIIO 32 KaX/Iblil JIeHb (4ac, €CIIU CPOK OIPEJIeNICH B Yacax) MPOCPOYKH HEYCTOHKY
(meH0) B pa3Mepe TpeX IPOIICHTOB IICHBI BBHIMOJIHEHHS PalOOThI (OKa3aHUsl YCIyrd), a €CJIH IIeHa
BBITIOJIHEHUST Pa0OTHI (OKa3aHUSl yYCIYrH) JIOTOBOPOM O BBINOJHEHUU pPabOT (OKa3aHWM YCIIYT) HE
ompeneneHa - oOmeil I1eHsl 3aka3a. J[oroBopoM O BHIMOJIHEHHH pPabOT (OKa3aHHU YCIYT) MEXIY
MOTPEOUTENIEM U UCTIOTHUTEIIEM MOXKET ObITh YCTAHOBJICH 00Jiee BRICOKUI pa3Mep HEyCTOWKH (TICHH).

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHe CPOKOB Havyalla BBITIOJTHEHHS paboThl (OKa3aHUs YCIyrH), ee dTamna
B3BICKMBAETCS 32 KX JIeHb (Yac, eclM CPOK OMpENeNeH B Yacax) MPOCPOYKH BIUIOTH IO Hayania
BBITIONIHEHUST Pa0OTHI (OKa3aHUS YCIYrH), €€ dTama WIM MPEeAbSBICHUS MOoTpeduTeneM TpeOOBaHMUIA,
MPeIyCMOTPEHHBIX MYHKTOM 1 HacTOsIIeH cTaThu.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HeycTolika (mieHs) 3a HapylIleHHe CPOKOB OKOHYAHUS BBIMIOJHEHUs pabOThl (OKa3aHUs YCIYTH), €e
JTana B3bICKMBAETCS 3a KaXAbl JEeHb (Yac, €Clid CPOK OIpe/eNieH B 4acax) MPOCPOUYKU BIUIOTH JI0
OKOHYaHHUsl BBINOJHEHUA pPAaOOThl (OKa3aHMsA YCIYrw), €e dTana WIM NpeAbsSBICHHUS NOTpeOHTeIeM
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TpeOOBaHUH, MPETYCMOTPEHHBIX MTYHKTOM | HACTOSIIEH CTAThH.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMa B3BICKaHHOHM NOTpeOUTENEM HEYCTOMKM (IIEHM) HE MOXET IPEBBINIATh LIEHY OTAEIbHOIO
BHJa BBIMOJIHEHUS DPAa0OOTHI (OKa3aHUS YCIYTW) WM OOIIyI0 IEHY 3aKa3a, €CJIM IIeHA BBITIOJTHEHUS
OT/AENBHOTO BHJAa pabOThl (OKa3aHHWS YCIYrd) HE OIpejAesieHa JTOTOBOPOM O BBHITIOJHEHHH PabOThHI
(OKa3aHUM YCIIYTH).

Pa3zmep HeycToliku (TIeHHM) ONpEeAeNseTCs, MCXOJs W3 IEHbl BBITMOJHEHUs paldoThl (OKa3aHUs
YCIIyTH), @ €CIM YKa3aHHas [IeHa He OIpe/esieHa, UCX0 11 U3 OOIIeH IIeHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHUE MOTPEOUTENSI TOJKHO ObLIO OBITH YIOBJIETBOPEHO MCIIOJHUTEIEM B JICHB
TO0OPOBOJIBHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAHMSI WIIH B JICHH BEIHECCHHS CYJCOHOTO PEIICHUS, eCITH
TpeboBaHUE IOTPEOUTENS JOOPOBOJILHO YAOBJIETBOPEHO HE OBLIIO.

6. TpeboBanusi MOTpeOHUTENS, YCTAHOBJIEHHbIE NYHKTOM | HacToslIed CTaTbH, HE MOJJIEKAT
YIOBJIETBOPEHUIO, €CIM UCTIOIHUTEINb JTOKAXET, YTO HApYILIEHUE CPOKOB BBIIOJIHEHUS pa0dOThl (OKa3aHUs
YCIIyTH) IPOU3O0IILIO BCIEACTBHE HEITPEOJOIMMOM CHITBI MIIM TIO BUHE TOTPEOUTEIIS.

Crtatba 29. lNpaBa noTtpebutena npuv obOHapyXeHUW He[OCTAaTKOB BbINOSIHEHHOMN
paboTbl (OKa3aHHOM yCryru)

1. IloTpeburens mpu OOHAPYKEHHUHM HEAOCTATKOB BBINOJHEHHON paboThl (OKAa3aHHOW YCIYTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPeOOBATH:

0€3B0O3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BBHITTOJIHEHHON PabOThI (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITIOJHEHHOM paboThl (OKa3aHHOH YCIIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYTOM BEIU U3 OAHOPOJHOTO MaTepHalia TaKoro e KadecTBa HIn
MTOBTOPHOTO BbINIOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MepelaHHyI0 eMy
HCIIOJIHUTEJIEM BEllb;

BO3MEIIEHUS] TOHECEHHBIX UM pacXOJOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHOW DPAaOOTHI
(oKa3aHHOU yCIYry) CBOUMHU CHJIAMU WJIM TPETbUMU JIUIAMH.

YnaoBneTrBopeHue TpeOOBaHUN TOTpeOUTENnst O OE3BO3ME3THOM YCTPAaHEHUU HEIOCTaTKOB, 00
W3TOTOBJICHUHM JIPYrO¥ BEUIM WM O TIOBTOPHOM BBINOJHEHHH pPa0OThl (OKa3aHHM YCIYTH) HE
OCBOOO0K/IACT UCIIOJHUTENSI OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKH 3a HAPYIICHUE CPOKA OKOHUYAHHS
BBITIOJIHEHUS pa0OThI (OKa3aHUS YCIYTH).

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

[ToTpebuTens BIpaBe OTKA3aThCsA OT UCHOJIHEHUs] JTOTOBOPA O BBHIMOJIHEHHH PabOTHl (OKa3aHHUH
yCIyTH) U MOTPeOOBaTh MOTHOTO BO3MEIIECHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOW palOThl (OKa3aHHOW YCIAyrM) HE YCTPAHEHBI HWCIOJHUTENIEM.
[ToTpebuTens Takke BIpaBe OTKA3aThCA OT HCIIOJHEHHUS JOTOBOpa O BBIMOJHEHHUU PAabOTHI (OKa3aHUH
yCIyTH), €CITH UM OOHApYKEHbI CYIIECTBEHHbIE HEIOCTATKH BHITIOJHEHHOW pabOTHI (OKa3aHHOM YCIIyTH)
WJIY UHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHM 10rOBOpa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpC6I/ITCJ'IL BITpaBC HOTpCGOBaTB TAaKXXC IIOJTHOT'O BO3MCIICHUSA y6LITKOB, MIPUYINHCHHBIX €MY B
CBSI3M C HEAOCTaTKaMH{ BBIIOJIHEHHOM paGOTLI (OKEB&HHOﬁ yCJ'IyFI/I). YOBITKH BO3MCHIAOTCA B CPOKH,
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YCTAHOBJICHHBIC IUIA YAOBJICTBOPCHUS COOTBCTCTBYIOIIHNX TpCGOBaHI/Iﬁ HOTpe6I/IT€JISI.

2. llena BBITIOJIHEHHOW pabOTHI (OKA3aHHOW YCIIYTH), BO3BpallaeMas MOTPEOUTEIN0 MPU OTKa3e OT
WCTIOJIHEHHUSI JIOTOBOpPA O BBINOJIHEHUH paboThl (OKAa3aHWU YCIOYrH), a TaKKe YYHUThIBaeMas IpU
YMEHBIIIEHUU II€HBbl BBIMOJHEHHOW pPabOThl (OKAa3aHHOM YCIyru), OMPEAENseTCs B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosILEro 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBSI3aHHBIE C HEIOCTATKaMHU BBHIMOJHEHHONH PabOThI (OKAa3aHHOM YCIyrH), MOTYT
OBITh TPEABSBIICHBI IIPU MPUHITUHU BHIMIOJHEHHON Pa0OTHI (OKa3aHHOW YCIYT'H) WM B XOJI€ BBIITOJHEHHUS
paboTel (OKazaHUsl YCIYrH) JuOO, €ClIM HEBO3MOKHO OOHApyKHUTh HEAOCTAaTKU MpHU MHPHUHITUU
BBITIOJTHEHHOW PabOThI (OKa3aHHOW YCIIYTH), B TEYEHNE CPOKOB, YCTAHOBJICHHBIX HACTOSIIINM ITyHKTOM.

[ToTpeOuTens BIpaBe MPEAbSBISATh TPCOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITIOJIHEHHOW PabOTHI
(OKa3aHHOW YCIIYTH), €CJIM OHU OOHApY)KEHBbI B TEYCHHE TapaHTHMHOTO CPOKa, a MPU €r0 OTCYTCTBUU B
pa3yMHBIN CPOK, B TIPEJIENIax ABYX JIET CO JIHS MPHUHSTHS BBITOJTHCHHON PaOOTHI (OKa3aHHOW YCIyTH) WITH
IIATH JIET B OTHOIIICHUN HEJIOCTATKOB B CTPOCHUY ¥ HHOM HEJIBIDKUMOM HMYIIIECTBE.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. HWcnonHuWTeNnb OTBEYAET 3a HEMOCTATKH palbOTHl (YCIYrH), Ha KOTOPYIHO HE YCTaHOBJIECH
l"apaHTI/II\/IIHI)II\/'I CpOK, €Cln l'IOTpe6I/ITeJ'IB JOKaXXET, YTO OHHM BO3HUKIM A0 €€ NPUHATUA UM HIIK 110
InpuYruHaM, BO3ZHUKIINM J0 3TOro MOMCHTA.

B otHOomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHUHBINA CPOK, HCIHOJIHUTEINb
OTBEYaeT 3a €€ HEeJOCTaTKH, €CIM HE JOKaXeT, YTO OHM BO3HUKIM IOCIE MPHUHATUS paboThl (yCIIyru)
moTpeduTesneM BCIACACTBUE HAPYIICHUS WM TIPaBWJI HCIIOJIB30BAaHMs pe3ysbTata padboThl (yciayru),
JNEUCTBUN TPETHUX JIUI WJIM HEMPEOIOJTUMOMN CHUJIBI.

(. 4 BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, korjga mpeayCMOTPEHHBIM JIOTOBOPOM TapaHTUMHBIN CPOK COCTABJISIET MEHEE JIBYX
neT (TATH JIET Ha HEABMIKUMOE UMYIIECTBO) U HEIOCTATKU paboTHI (YCIyru) 0OHapyKEHBI MOTPEOUTEIEM
[0 MCTEYEHUH TapaHTUWHOTO CpOKa, HO B Mpeienax IBYX JeT (IATH JIeT Ha HEJBUKUMOE HMYILIECTBO),
MOTpeOUTENb BIIpaBe MPEIbSBUTH TPEOOBAaHUS, MPETyCMOTPEHHbIE TyHKTOM | HAcTOSIIEH CTaThH, €CIU
JOKQ)XET, 4TO TaKhe HEIOCTaTKU BOZHMKIM JO0 MPUHATHS UM pe3yibTaTa paboThl (YyCIyrd) HIH IO
MpUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeaen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHS CYIICCTBEHHBIX HEIOCTaTKOB pPa0OTHI (YCIyrw) MOTPEOHMTENb BIIPaBe
NPEABSIBUTH HCIOJIHUTEIIO TpeOoBaHne 0 0E€3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HEJIOCTaTKH BO3HHUKIIM J0 TIPUHSATHUS UM pe3ysibTaTta padoThl (YCIyr) WIH MO MPHYMHAM, BOSHUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIM TaKUE HEAOCTATKU OOHApYXKEHBI 110
UCTEYCHHUHU JABYX JIET (IIATH JIET B OTHOIIEHUH HEIBMKMMOTO MMYIIECTBA) CO JIHS MPUHATUS pe3ysibTaTa
paboThI (yCiIyru), HO B IpeJiesiaX YCTAaHOBJICHHOTO Ha pe3ynbTaT paboThl (YCIyrH) CpoKa CIy>KObl MU B
TEUYEHHUE JIECSTHU JIET CO JHS NPUHATHUS pe3ylbTara paboThl (YCIyru) MoTpeOuTeneM, eciau CPoK CIIyKObl
He ycTaHOBJIeH. Ecnu naHHOoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUEHHUE JIBAJLIATH JHEH CO JHA ero
NpeabsBICHUS MOTpeOUTENEM MM OOHAPYKEHHBIH HEAOCTATOK SBJSETCS HEYCTPaHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOODY BIpaBe TpeOOBAaTh:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBECTCTBYHOIICTO YMCHBIICHUS LICHBI 3a BBITIOJIHCHHYTO pa60Ty (OKEB&HHYIO yCleFy);
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BO3MCII[EHUS TOHECCHHBIX WM PAcXOJOB MO YCTPAaHCHHWIO HEIOCTATKOB BBIMOJTHEHHON paOOTHI
(oxa3aHHOM yCIyTr) CBOUMH CHJIAMU WJIU TPETbUMH JIUIIAMU;

OTKa3a OT HCIIOJIHEHHUS JIOTOBOPA O BBIMIOJHEHUU PadOThl (OKAa3aHUHM YCIYTd) W BO3MEIICHUS
YOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 30. CpokM ycTpaHeHUsi HeAOCTaTKOB BbIMOJIHEHHOW paboTbl (OKa3zaHHOM
ycnyru)

Henocratkn paboTel (ycinyru) JOJDKHBI OBITH YCTPAHEHBI MCIOJIHHUTENIEM B pa3yMHbIH CpOK,
Ha3HA4YCHHBIN MOTpEOUTEIEM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3arr uckirodeH. - denepanbHbiid 3ak0H oT 17.12.1999 N 212-03.

Ha3nadeHHBIN MOTpeOUTEIEM CPOK YCTPAHEHHUSI HEJOCTATKOB TOBApa YKa3bIBAETCS B JIOTOBOPE HITH
B HMHOM IIOJIMUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBIICHHH, HAIPABICHHOM MOTpeOUTEIeM
HCTIOJTHUTEIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapymeHwe MpeIyCMOTPEHHBIX HACTOSIIEH CTaThbeld CpPOKOB YCTPaHEHHsS HEIOCTATKOB
BBITIOJTHEHHOW PaboThl (OKa3aHHOUW YCIyrd) WCIHOJHUTENIb YIUIAYUBAET MOTPEOUTEIIO0 3a KaXAbIH JICHB
MIPOCPOYKH HEYCTOUKY (IIEHIO), pa3Mep U MOPSJIOK UCUUCIEHUSI KOTOPOIl OMpeNesitoTCsl B COOTBETCTBUU
C IIyHKTOM 5 CTaTbM 28 HACTOSIIEro 3aKOHa.

B ciydae HapylieHHs yka3aHHBIX CPOKOB MOTPEOUTENb BIPaBE MPEAbSABUTH HCIOJHUTENIO WHBIE
TpeOOBaHUs, IPEAYCMOTPECHHBIC MyHKTaMu | 1 4 ctaTtbu 29 HacTosmero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHUM noTpedbuTtens

1. TpeboBanus moTpeOUTES 00 YMEHBIIICHUH 1IEHBI 32 BBIIIOJIHEHHYIO Pa00TY (OKa3aHHYIO YCIIYTY),
O BO3MEIIEHUU PACXOJOB MO YCTPAHEHHUIO HEIOCTATKOB BBINOJHEHHOW paboOThl (OKAa3aHHOM YCIIYTH)
CBOMMM CHJIAaMU WUJIU TPETbUMU JIUIIAMU, a TaKKe O BO3BpATe YIUIAYEHHOM 3a paloTy (YCIyry) JeHEeKHON
CYMMBI M BO3MEUICHUHM YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKa30M OT MHCIIOJIHEHUS JOTOBOpa,
peayCcMOTpeHHble TyHKTOM | cratbu 28 u nyHkTtamu 1 u 4 crathu 29 Hacrosmero 3akoHa, MOAJIEkKaT
yIIOBJIETBOPEHUIO B ICCATUIHEBHBIN CPOK CO JIHS MPEIbSIBICHHUS] COOTBETCTBYIOLIETO TPEOOBAHMUS.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanus motpedOutens o 0€3BO3ME3IHOM H3TOTOBJICHHUU IPYrodl BEIIM W3 OJHOPOJHOTO
MaTepuaga TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBHIMOJHEHUM PabOThI (OKa3aHUM YCIYTH) MOAJEXKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN AJISi CPOYHOTO BBITIOJIHEHUS pabOThl (OKa3aHUs YCIyTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIYCMOTPEHHBIM JOTOBOPOM O BBITIOIHEHUH PAOOTHI
(oka3aHuM yCIyru), KOTOPBINA OB HeHaJIeXkKallle UCTIOJTHEH.

3. 3a HapyuieHue MNpEeAyCMOTPEHHBIX HACTOSIIEW CTaThbel CPOKOB YIOBJIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN MOTPEOHUTENST HCIOJHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXAbld JeHb MPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCIICHUS KOTOPOU OIMPEAESIOTCS B COOTBETCTBUU C ITYHKTOM
5 craTeM 28 HacTosIEero 3aKoHa.

B ciiyuae HapymieHHs CPOKOB, yKa3aHHBIX B MyHKTax | W 2 HacToAlmed cTaTbu, MOTpeOUTENb
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BIIpaBe NPEABSBUTH HCIOJIHUTENIO HMHbIE TpeOOBaHMA, MPEIyCMOTPEHHbIE MyHKTOM | crateu 28 u
nyHkTamu 1 u 4 ctatbu 29 HacTosero 3akoHa.

Ctatbs 32. [lpaBo noTpedbuTens Ha O0TKa3 OT UCMNOJSIHEHMA A0roBopa O BbIMOJSIHEHUU
paboT (oka3zaHuu ycnyr)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BrpaBe 0TKAa3aThCs OT UCTIOTHEHHSI IOTOBOPA O BBIMIOJIHEHUN PabOT (OKa3aHUHU YCITYT)
B JIF000€ BpeMs IIPU YCIIOBUU OTUTATHI UCTIOTHUTETIO (DAKTHUECKU MMOHECEHHBIX UM PACXOJIOB, CBSI3aHHBIX
C MCIIOJTHEHHEM 0053aTEeNBCTB 110 TaHHOMY JIOTOBOPY.

CtaTtba 33. CMmeTa Ha BbINofiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIYTH), MPEIyCMOTPEHHOH IOTOBOPOM O BBINOJIHEHHUU
paboThI (OKa3aHUH YCIYTH), MOXKET OBITh COCTaBJICHA TBEPAast I MIPUOJIM3UTEIIbHASI CMETA.

CocraBiieHHE TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTENST UITH UCTIOTHUTENS 00s3aTENBHO.

2. HWcnonHurtenb He BIpaBe TpeOOBAaTh yBEIWYEHUS TBEPAOM CMeThl, a MOTpeduTenp - ee
YMEHBIIIEHHUsS, B TOM 4YHCIE B Cilydyae, KOIrJla B MOMEHT 3aKJIOYeHMs] JOroBopa MCKIIOYaniach
BO3MOJKHOCTB TPEIyCMOTPETh TOJIHBIN 00BhEM IMOJICKAINX BBITIOJHEHUIO padO0T (OKa3aHHIO YCIIYT) WU
HEOOXOIUMBIX IS 3TOTO PACXO0B.

HcnonHurens wWMeeT MpaBo TpeOOBAaTh YBEIWYCHUS TBEPIOW CMEThI TIPU CYHIECTBEHHOM
BO3pAaCTaHUH CTOMMOCTH MaTEpHAJIOB M OOOPYIOBaHHS, MPEIOCTABISIEMBIX HCIIOJIHUTENIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHHMH JIUIAMH YCIYT, KOTOPOE HENB3si OBUIO MPEIyCMOTPETh NPU 3aKITIOUCHHUH
noroBopa. [Ipu oTkaze moTpeOUTENsT BBHITIOJHHUTH ATO TPEOOBAaHHME HCIOJIHHUTEIh BIPaBE PACTOPTHYTH
JIOTOBOP B CYZCOHOM TOPSITIKE.

(. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnum BO3HHMKIA HEOOXOJAWMOCTH BBIMOJHEHUS JIOTIOJHUTEIBHBIX pabOT  (OKazaHus
JIOTIOTHUTEIBHBIX YCIYT) U MO 3TOW NMPUYHHE CYIIECTBEHHOI'O MPEBBIIICHUS MPUOTUZUTEIBLHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaAynpeauTh 00 3ToM notpedbutens. Eciu notpeburens He aan
corjacue Ha MPeBbIIEHUE TPUOIU3UTENFHOM CMEThI, OH BIIPaBe OTKAa3aThCs OT MCIIOJIHEHUs JoroBopa. B
ATOM Clly4yae MCIOJHUTENIb MOXKET TpeOoBaTh OT MOTPEOUTENs YIUIAThl LIEHBI 3a BBINOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEeAUBIINN MOTPEOUTENS O HEOOXOIUMOCTH MPEBBIIICHUS
MpUOIN3UTENBHON CMETHI, 00s3aH MCIIOJHUTH JOTOBOP, COXpaHss MPaBO HA OIUIATy paboOThI (YCIyTH) B
npeenax npuOIM3UTEIbHON CMETHI.

(. 3 BBeaeHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 34. BbinonHeHue paboTbl U3 MaTepuana UCMONTHUTENA

1. UcnonHuTENH 00513aH BHITIOTHUTH PabOTy, ONPENETICHHYIO0 JOTOBOPOM O BBIMOJTHEHUH PabOTHI, U3
CBOEro MaTepuaia u CBOUMHU CPEJICTBAMU, €CIIM MHOE HE MPETYCMOTPEHO JIOTOBOPOM.
(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

I/ICHOJ]HI/ITCJ'IL, HpeIIOCTaBI/IBH_II/Iﬁ Marcepuajl Jid BbIIOJHCHUA pa6OTBI, OTBC€YACT 3a €ro
HCHAUIC)KAIICC KAa4Y€CTBO II0 IIpaBUJIaM 00 OTBETCTBEHHOCTH npoaaBa 3a TOBAPbl HCHALJICKAIICTO
KadcCTBa.
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(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-@3)

2. Matepuall HCHIOJTHHUTENSI OIUIAYMBAETCS NOTPEOUTENEM NMPH 3aKIIOUEHUH YKAa3aHHOTO JIOTOBOpa
MOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBHITIOJIHEHUU PAOOTHI C YCIOBHEM OKOHYATEIHHOTO
pacyeTra MpU MOJTYYCHHH TOTPEOUTEIEM BBIMOJHEHHON HCIOJHHUTENIEM pabOThl, €CIM WHOM MOPSAOK
pacyeToB 3a MaTepHall HCIIOJHUTENS HE TIPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. ®enepanpHOro 3aK0oHa OT 17.12.1999 N 212-D3)

3. B ciyyasx, mpeaycMOTPEHHBIX JIOTOBOPOM O BBIIOJHEHHUM DPAOOThI, MaTepual MOXKET OBITh
IIPEIOCTABJIEH  UCIIOJIHUTENEM moTpedurento B kpeauT. llocienyroniee U3MEHEHHE — LIEHBI
MIPEIOCTABJIIEHHOTO B KPEJIUT MaTepuaia UCIIOJHUTENS He BIeUYeT 3a co00i nepepacuera.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA U H€06XOI[I/IMI>IG JJIA BBIITOJIHCHUA pa6OTI)I TEXHUYCCKUE CPEACTBA,
HHCTPYMCHTBI U ITPOUYCE JOCTABJIAIOTCA K MCCTY BBINIOJITHCHUSA pa60T HUCITOJTHUTCIIEM.

CratbAa 35. BbinonHeHue paboTbl N3 MaTepuana (¢ Bewblo) noTpedbutens

1. Ecnu paGoTa BBINOJNHSIETCS MOJTHOCTHIO MM YaCTUYHO M3 MaTepuaia (C Bellbio) MOTpeOuTes,
HCTIOJTHUTENb OTBEYACT 32 COXPAHHOCTH ITOTO MaTepHaina (BEIH) U MPaBIILHOE €r0 NCIIOIb30BaHNUE.

Hcnomaurens 00s13aH:

NpeayNpeuTh TOTPEOUTENs] O HENPUTOJHOCTH WM HeT0OPOKAYEeCTBEHHOCTH TEPEAaHHOTO
noTpedureneM Marepuania (BeIu);

NpEaACTaBUTDH OTYET 00 HU3pacxXoJ0BaHUHN MaTepuajla U BO3BPATUTh €ro OCTAaTOK.

B cnydae momHOW wiM 4acTHUHOW yTpaThl (NMOBPEXKICHUs) MaTepuaia (BEIIH), MPUHSATOTO OT
MOTPEOUTENIs, MCIOJHUTENh O05S3aH B TPEXIHEBHBIM CPOK 3aMEHUTHh €ro OJIHOPOJHBIM MaTepUAIOM
(BeIbI0) aHATIOTUYHOTO KAueCTBAa W TI0 JKEJIAHUIO MOTPEOUTENS W3TOTOBHTH H3JICIHE U3 OJHOPOIHOTO
MaTepuaia (BEIlr) B pa3yMHBIH CPOK, a IPH OTCYTCTBUU OJTHOPOJJHOTO MaTepHaia (BElH) aHAIOTUYHOTO
Ka4yecTBa - BO3MECTHUThH IMOTPEOHTENIO IBYKPATHYIO IEHY YTPadyeHHOTO (IOBPEXKICHHOTO) MaTepHasa
(Bemn), a TaK)Ke pacxo/ibl, IOHECEHHBIE TIOTPEOUTEIICM.

2. llena yrpaueHHOTO (MOBPEXKACHHOTO) Marepuana (BEIIM) ONPEACSACTCS, HCXOIS W3 IICHBI
MaTepuaiia (BEIIH), CYIIECTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JODKHO OBLIO
OBITh YJIOBJICTBOPEHO HMCIIOJHUTEIEM B JIEHb JJOOPOBOJIBHOTO YIOBICTBOPCHHUSI TAKOTO TPEOOBAHHS WIIH B
JICHb BBIHECCHHS CYJCOHOTO PEUICHHS, €CIM TpeOOBaHUE MOTPEOUTENs T0OOPOBOJILHO YAOBICTBOPEHO HE
OBLIO0.

Ilena mMarepuana (Bemin), nepe1aBaeMoro UCIOIHUTEINIO, ONPENEISIeTCS B IOTOBOPE O BHITIOJHEHUH
paboThI UM B UHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3€), OATBEPKIAIOIIEM €T0 3aKII0UeHUE.
(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-03)

3. HUcnonHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYK) WJIM YacTHUYHYIO YTpary
(moBpexaeHne) MaTepuana (BEld), MPUHATOTO UM OT MOTPEOUTENs, €ClIM MOTPEOUTENh MPELyPEKACH
HCIOJIHUTENEM 00 0COOBIX CBOMCTBaX MaTepuaia (Bell), KOTOpbIe MOTYT TOBIIEYh 3a COOOM €ro MOJHYIO
WM 9acTUYHYIO yTpary (TMOBpeXIeHHE) TUO0 eCciM yKa3aHHbIe CBOWCTBAa MarepHala (BElld) He MOTIH
OBITh OOHAPYKEHBI TIPU HAJIEKAIIEH TPUEMKE UCIIOJIHUTEIEM 3TOr0 MaTepuana (BEIu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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Cratba 36. 0OO6s3aHHOCTbL wucnonHutTensa wuHdopmMmupoBaTb nNoTpedbutensa o6
obcTofATeNnbCTBax, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbINONHAEMOM paboThbl
(okasbiBaemMoM ycriyru) unm noBneyb 3a CO60M HEBO3MOXHOCTbL €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Hcnonnurens 00s3aH CBOEBPEMEHHO WH(DOPMHUPOBATH MOTPEOHTENS O TOM, YTO COOIIOAEHHE
YKaSaHI/Iﬁ HOTp€6I/IT€J'I$I 1 HUHBIC O6CTO$ITGJII>CTBa, 3aBUCAIIIHNE OT HOTpGGI/ITeJISI, MOTYT CHU3UTb Ka4€CTBO
BBIINIOJIHSAEMOM padOThI (0OKa3bIBAEMOM YCIYI'M) WM NOBJIEYb 3a COO0I HEBO3MOKHOCTh €€ 3aBEpPIICHUS B
CPOK.

(B pen. ®enepanbroro 3akoHa oT 17.12.1999 N 212-@3)

Ecim  mortpeburenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HMH(OPMUPOBAHHE
WCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIN WM HET0OpOKAaueCTBEHHBIN MaTrepual, He
M3MEHHUT YyKa3aHUil o crnocoOe BBHINMOJHEHHUsS paboThl (OKa3aHWsI YCIyru) JUOO HE YCTPaHUT HHBIX
00CTOSITENNLCTB, KOTOPbIE MOTYT CHU3UTh KauyeCTBO BBIMOIHSIEMONH paOOThl (OKa3plBAEMOM YCIYTH),
WCIIOJIHUTEINb BIPABE OTKA3aThCs OT UCIIOJIHEHHUS JOTOBOPA O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH) U
MOoTpeOOBaTh MOJIHOTO BO3MEIEHUSI YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CtaTtbsa 37. NMopsaaok u popmbl onnatbl BbINOSIHEHHOW paboThl (OKazaHHOM yCcryriu)
(B pen. ®enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[MorpeOuTens 00s3aH OIJIATUTH OKAa3aHHBIE €My YCIAYIH B TIOpSJIKE W B CPOKH, KOTOpBIC
YCTaHOBJICHBI JIOTOBOPOM C HCTIOJTHUTEIIEM.
(gactp mepBas B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburtens 00s3aH OIJIATUTH BBHITIOJHEHHYIO HCTIOJHUTEIEM B IMOJTHOM 00beMe paboTy IMmocie ee
npussATus norpedurenem. C coracusi noTpeOUTeNs paboTa MOKET ObITh OIJIAYeHA MM IMPH 3aKIIOYCHUU
JIOTOBOPA B TIOJTHOM pa3Mepe HITU ITyTeM BbIJauu aBaHCA.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYr (BBINOJHEHHBIX PadOT) MPOU3BOIUTCS MOCPEICTBOM HAIWYHBIX HIIU
Oe3HAIMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.
(dacTh TpeThs BBeneHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHMM HATUYHON ()OPMBI PAcUETOB OILIaTa TOBapoB (paboT, yciyr) moTpeduTenem
NPOM3BOJMUTCS B COOTBETCTBHM C yKa3aHHEM NpoJaBla (MCIIOIHUTENS) IyTeM BHECCHHS HaMYHBIX
JIEHEKHBIX CPEACTB NPOJaBIy (HCIIOIHHUTENIO), JTUO0 B KPEAUTHYIO OPraHM3aIfio, JIMOO IUIATeKHOMY
areHTy, OCYLIECTBIIAIONIEMY AEATEILHOCTD M0 MPUEMY IIaTeXed (U3MYecKuX JIUL, JTU00 OaHKOBCKOMY
IUIATE)KHOMY  areHTy  (Cy0areHTy), OCYIIECTBISIOIIEMY JESATEIbHOCTh B COOTBETCTBUH  C
3aKOHOJIaTEIILCTBOM O OaHKax U OaHKOBCKOM JESITENbHOCTH, €CJIM MHOE HE YCTaHOBJIECHO (eiepaIbHbIMU
3aKOHAMHM WJIM HMHBIMM HOPMAaTHUBHBIMU TpaBOBbIMHM akTamu Poccuiickoit ®enepauuu. Ilpum sTom
o0s13aTeNbCTBA MOTPEOUTENsT Tepes MPOAaBLOM (MCIOJHUTENEM) MO OIulaTe TOoBapoB (paboT, ycmyr)
CUNTAIOTCS UCIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JAEHEKHBIX CPEACTB ¢ MOMEHTA BHECEHUS! HAJIMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTENIO), JIMOO B KPEAUTHYIO OpraHU3aluio, 1100
IUTaTEeKHOMY areHTy, OCYIIECTBIISIONIEMY JIESTEIbHOCTh M0 MpUeMy IUlaTexed (pu3nuecKux Juil, JTuoo
0aHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYILIECTBISIOIIEMY JESTeNbHOCTh B COOTBETCTBUU C
3aKOHOJIATEIILCTBOM O OaHKax U OaHKOBCKOM J€ATEIbHOCTH.

(B pen. ®enepanbHbix 3akoHOB 0T 03.06.2009 N 121-@3, ot 27.06.2011 N 162-D3)
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Cratbsa 38. YTpaTtuna cuny. - ®eaepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.
CtaTtbsa 39. PerynupoBaHue oKka3aH1A OTAeNbHbIX BUAOB yCcnyr

[TocnencTBust HapyIIEHUsI YCIOBHI JTOTOBOPOB 00 OKa3aHUHU OTHAEIBHBIX BHJOB YCIIYT, €CIIM TaKUe
JIOTOBOPBI IO CBOEMY XapakTepy HE MOANaJaroT TMOJ JACHCTBHUE HACTOSIIEH TJIaBbl, OMPEICIISIFOTCS
3aKOHOM.

Cratbsa 39.1. lpaBuna okazaHua oTaeNbHbIX BUAOB YCNYr, BbINONMHEHUS OTAENbHbIX
BUAOB paboT noTpedbutenam
(BBeena denepanbubiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OTAEIbHBIX BUJOB YCIYT, BBIIIOJHEHHS OTJENbHBIX BUAOB pabOT MOTPEOUTENIIM
ycranaBinuBaroTcs [IpasurensctBoM Pocculickoit @enepanumu.

Mnaea IV. TOCYAJAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Crtatba 40. ®epepanbHbli rocyaapCcTBeHHbIA Haa3op B obnactu 3awmTthbl npas
notped6uteneun
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. @epepanbHBIi TOCYNApCTBEHHBIH Ham30p B 00JacTH 3alUThl  TpaB  MOTpeOuTesnei
OCYILIECTBIISICTCSl YIIOJTHOMOYEHHBIM (heiepalIbHBIM OPraHoOM HCIOJIHUTEIBHOM BiacTu (Hanee - opras
roCyJapCTBEHHOTO HaA30pa) B MOpsiake, ycraHoBieHHOM [IpaBuTensctBoM Poccutickoit denepanum.

2. ®enepanbHBIA TOCYIAPCTBEHHBI HAI30P B 00JACTH 3aIIUTHI MpaB MOTPEOUTENCH BKIIOYAET B
ceds:

1) opraHuM3amuio W TPOBEJIECHHWE NPOBEPOK COOIOJICHUS HW3TOTOBUTEISIMU (HUCIIOTHUTEIISIMH,
MPOJaBIAMH, YIOJHOMOYCHHBIMH OpPraHU3AIUsIMU WJIH YIIOJHOMOYCHHBIMUA HWHIMBUIYaIbHBIMU
NpeANPUHUMATEISIMU, HUMIIOPTEPAMH, BIAJCIIbIIAMU  arperaropoB) TpeOOBaHWM, YCTAaHOBJICHHBIX
MEXIYHApOOHBIMU  JoroBopamu  Poccuiickoit ~ ®@enepaiuy, HACTOAIIMM — 3aKOHOM,  JAPYTUMHU
(dbenepalTbHPIMU 3aKOHAMHW M WHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH akTaMu Poccuiickoit deneparum,
PETYIUPYIOIIUMHA OTHOIICHUS B 0OJacTH 3aluThl TpaB MOTpeOuTenel (namnee - oOs3areiabHbIC
TpeOoBaHus), MPEANUCAHUN JOHKHOCTHBIX JIMI] OpraHa roCcyAapCTBEHHOTO HA/I30Da;

(B pen. denepanbpHOro 3akona ot 29.07.2018 N 250-D3)

2) opraHu3alyio0 U MPOBEICHHE MPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciyr) oOsi3aTelabHBbIM
TpeboBaHUsAM, oOecreyuBaronUM 0e30MacHOCTh TOBapoB (paboT, yciayr) JUlsl SKU3HH U 3I0POBbS
notpeduTenel, OKpyXKaromeld cpeabl, MNpenylnpexIeHue AEeHCTBUM, BBOAANIMX MOTpeduTenei B
3a0NyKJeHue, U NpeOoTBpalleHne MPUYMHEHUS Bpela UMYILECTBY MOTpeOuTeneil, yCTaHOBJIEHHBIM B
COOTBETCTBUU C MEXIYHApOIHBIMU JoroBopamu Poccuiickoii ®@enepanuu, denepaibHbIMU 3aKOHaAMU U
WHBIMH HOPMAaTUBHBIMH NPaBOBbIMH akTaMu Poccuiickoit @enepannuy;

3) mpuMeHeHHe B MOpsJKEe, YCTAaHOBIEHHOM 3aKoHoJarenbcTBoM Poccuiickoit deneparuu, mep
IpeceveHus HapyleHni 00s3aTeNbHbIX TPeOOBaHUM, BbIIady NPEANUCAaHUN O MPEeKpaIlleHny HapylIeHui
npaB MOTpeOuTeNed, O NpeKpalleHuH HapylleHUi o0s3aTenbHbIX TpeOoBaHUM, 00 ycTpaHEHUHU
BBISIBJIGHHBIX HapyIICHUH O0O0s3aTeNbHBIX TpeOOBaHMM, MpPHUBICYEHHE K OTBETCTBEHHOCTH JIMII,
COBEpILIUBIINX TaKWe HAPYIICHUS;
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4) cucremaruyeckoe HaONIOACHUE 3a WCIOJIHEHHWEM OO0s3aTeNbHbIX TpeOOBaHMH, aHAIU3 H
MMPOTHO3UPOBAHUC COCTOSAHUA HUCIIOJIHCHUA 00s13aTENBHBIX Tpe6OBaHI/II\/JI npu OCYHICCTBJICHUHA
HU3TrOTOBUTCIISIMHA (I/ICHOJ'IHI/ITGJ'ISIMI/I, mpoaaBLaMHU, YIIOJIHOMOYCHHBIMHU OpraHusanusiMu HIIN
YIIOJIHOMOYCHHBIMUA HHIUBUAYAJIbHBIMHA npeAIPpUHUMATCIISIMU, HMIIOPTCPaMU, BJIaaciabliaMu
arperaTopoB) CBOEH JIEITEIbHOCTH;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cratuctudeckoe HaOmo/neHHe B 001acTH 0OECredeHUs 3alluThl NpaB MOTpeOuTeNeH, y4er u
aHaIM3 CllydaeB MPUYUHEHHS Bpeda JXU3HU U 370pPOBBI0 TOTPEOHTENCH, OKpYXKAIoWEeH cpene H
MMYIIECTBY TOTPEOUTENCH, CBA3aHHOTO C PHOOPETEHHEM H UCIIOJIb30BaHHEM TOBapoOB (padoT, yCiyr) C
HEJIOCTaTKaMM, OIACHBIX TOBapoB (paboT, ycayr) maub0 C TPEeNoCTaBICHUEM TMOTPEOUTENAM
HECBOEBPEMEHHOM, HEMOJHON, HEJOCTOBEPHON M BBOJAIIEH B 3a0myxaeHHe MHQOpMAIMK O TOBapax
(paborax, ycinyrax);

(B pen. ®enepanbHOro 3akoHa ot 25.06.2012 N 93-D3)

6) exeroJlHoe MpOBEACHHUE aHau3a M OLEHKH 3((EeKTUBHOCTU (PellepaIbHOr0 roCyIapCTBEHHOIO
Ha/[30pa B 00JIaCTH 3aIIUTHI TPaB HOTPEOUTENEH;

7) ©KeroaHyr TOATOTOBKY Ha OCHOBAHMHM pE3yJIbTAaTOB JEATEIBHOCTH, MPEAYCMOTPEHHON
MOANMyHKTaMu | - 6 HACTOSIIET0 MyHKTa, TOCYAapCTBEHHBIX TOKJAJOB O 3allUTe IMpaB MOTpeOUTesneii B
Poccuiickoit deaepainuu B nopsake, ycranoBiaeHHOM [IpaButensctBom Poccuiickoit Denepanuu.

3. K oTHOmeHHsIM, CBSI3aHHBIM C OCYIIECTBJICHHEM (peliepaabHOr0 roCcyIapCTBEHHOTO Haa30pa B
0o0JacTH 3amMThl TpaB MOTpeOWTEICH, OpraHuU3alKMel W TMPOBEICHUEM IPOBEPOK W3TOTOBHUTENECH
(ucnonHUTENEH, MPOAABIOB, YIOJHOMOYEHHBIX OPraHU3AlMi WM YIOJTHOMOYEHHBIX MHAWBHIyaTbHBIX
MpearpuHUMaTeseil, UMIIOPTEPOB, Bia/elbleB arperaTopoB), MPUMEHSIOTCS MosioxeHus: deaepanbHOro
3akoHa oT 26 nmekabps 2008 roga N 294-03 "O 3ammTe mpaB IOPUAMYECKUX JIUI U UHAUBUIYATHHBIX
MpearpuHUMaTeNeil Ipyu OCYIIECTBIEHUU TOCYyJapCTBEHHOTO KOHTpOJIS (Haa30pa) U MYHMIIMIIAIBHOTO
KOHTpOJIA".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymectBieHnn (eneparbHOTO TOCYIapCTBEHHOTO HaJ30pa B 0OJACTH 3alllUTHI MpaB
noTpeduTesnell OpraHoM TOCYJapCTBEHHOTO HaJ30pa IMPOBOIATCS KOHTPOJBHBIE 3aKYINKH B TIOPSIKE,
yctaHoBjaeHHOM @DenepanbHbIM 3akoHOM oT 26 paekadbps 2008 roma N 294-d3 "O 3ammure mpas
IOPUIMYECKUX JIMI] U WHAUBUIYAJIbHBIX TMPEIIPUHUMATEICH TPH OCYIIECTBICHUH TOCYIAapPCTBEHHOTO
KOHTPOJIS (HaJ30pa) U MyHUILIUIIAJILHOTO KOHTPOJIS'".

KonTtponpHast 3akymka ToBapoB (paboT, yCIyr) MOXKeT ObITh MPOBEACHA OPraHoM
rocyIapcTBEHHOIO HaJ30pa HE3aMeNIUTENbHO C OAHOBPEMEHHBIM M3BEIIEHUEM OpraHa IpoKypaTyphl.
(m. 3.1 BBenen denepanbubiM 3aKkoHOM OT 18.04.2018 N 81-D3)

4. JIOJDKHOCTHBIE JMIIAa OpraHa TOCYJapCTBEHHOIO HaJa30pa B TOPAJKE, YCTaHOBIEHHOM
3aKoHo1aTenbeTBOM Poccniickon denepannu, UMEIOT MPABO:

1) 3ampammuBarh U MOJTy4yaThb Ha OCHOBAaHMHM MOTHMBHUPOBAHHBIX MHUCbMEHHBIX 3allpOCOB OT OPraHOB
rOCyJapCTBEHHON BJIACTH, OPraHOB MECTHOTO CaMOYINpAaBJICHUs, OOIIECTBEHHBIX OpraHU3alui,
U3rOTOBUTENEH (MCHOJHUTENEH, MPOJABIOB, YINOJIHOMOYEHHBIX OpPIraHU3alluil WM YINOJIHOMOYEHHBIX
WHAMBUIYAIBHBIX TpEeANpUHUMATENel, HMIOPTEpOB, BIAJEIBIEB arperaropoB) HWHPOPMALUIO U
JOKYMEHTBI 110 BOIIPOCAM 3aIlUThI IIPaB MOTPeOUTENCH;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)
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2) OecHpensTCTBEHHO MO NPEABSBICHUN CIYXKeOHOTO YIOCTOBEPEHUS W KONUHU IpHKa3a
(pacropsbkeHHsI) PYKOBOAUTENS (3aMECTUTENs PYyKOBOAUTENS) OpraHa IOCYJapCTBEHHOIO Haja3opa o
Ha3HAYCHUU MPOBCPKU MOCCHIATh TCPPUTOPUIO, 3JaHUSA, INOMCHICHUA KU COOPYKCHHA, HCIIOJIb3YCMbIC
M3TOTOBUTEIEM (MCIOJHUTEIEM, POJABIIOM, YIOJIHOMOYEHHON OpraHu3alfeil Wik YHOJHOMOYEHHBIM
WHIUBUAYAJIbHBIM [pPEANPUHUMATENIEM, UMIOPTEPOM, BJaJENbIEM arperaropa) Mmpu OCYLIECTBICHUU
CBOEH IESITENBHOCTH, B LIEJISIX POBEACHUS MEPOIIPUATHI IO KOHTPOJIIO;

(B pen. ®enepanbHOro 3akona ot 29.07.2018 N 250-03)

3) npoBoauTh OTOOpP TpPoO U 0O0pa3loB TOBApPOB, IMPEAHA3HAYEHHBIX [UIS pean3aldd U
peanu3yeMbIX OTPEOUTENSAIM, ISl POBEICHUS UX HCCIIEIOBAHUM, UCTIBITAHUM;

4) BbIIaBaTh M3TOTOBUTENAM (MCIIOJHUTENSIM, IPOAABIAM, YIOJHOMOYEHHBIM OPraHU3ALMSIM WIH
YIOJHOMOYEHHBIM HHJWBUIyalbHBIM MpEeNNpPUHUMATENSIM, HMIOPTEpaM, BIIAJeNbllaM arperatopos)
MpEeNNUCaHusl O MPEeKpalleHuH HapylIeHWH mpaB MoTpeOuTeneld, O NpeKpalleHuH HapylIeHUH
00s3aTeNnbHBIX TPEOOBAHUMN, 00 yCTpAaHEHUH BBISBIECHHBIX HAPYIIEHUH 00s3aTeNbHBIX TpeOOBaHUMU, O
MIPOBEJIEHUU MEPOIPUATHIA MO 00EeCTeueHUI0 NMPeIoTBPAIlEHUsI Bpeaa KU3HHU, 3/I0POBbI0 U HUMYIIECTBY
moTpeduTenei, OKpyxkaromiei cpene;

(B pen. ®enepanbHOro 3akona ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aAMMHHMCTPATHBHBIX IPABOHAPYIICHHUAX B 00JacTH 3alIUTHI IMpaB
noTpeduTenel, paccMarpuBaTh Jefla 00 YKa3aHHBIX aJMUHUCTPATUBHBIX IPABOHAPYIICHUSIX H
IIPUHUMATH MEPBI 0 MPEAOTBPALEHUIO TAKUX HAPYIIECHNN;

6) HanpaBJIATH B YIIOJHOMOYEHHbIE OPTaHbl MaTepPHaJIbl, CBSI3aHHBIE C HAPYIIEHUSMHU 00s13aTeNIbHBIX
TpeOOBaHUH, 7S pEIIeHHs BOIIPOCOB O BO30YK/IE€HUU YTOJIOBHBIX JIe] 110 IPU3HAKAM MPECTYIUICHUI;

7) oOpamarbcsi B Cya C 3asiBICHUSIMU B 3alIUTy IpaB MOTPEOUTENCH W 3aKOHHBIX HWHTEPECOB
OT/AENBHBIX MOTPeOUTENeH (TPyNIbl MOTPEOUTENEH, HEONPEACIECHHOTO Kpyra MmoTpeouTeneii), a Takke ¢
3asBIICHUSIMH O JIMKBUIAIWU W3TOTOBUTENS (MCIIOJHUTENS, MPOaBIa, YIOJHOMOYEHHOW OpraHH3allny,
UMIOpPTEpa, BIAJENbIIa arperaropa) JMOO O TIPEKPAIICHHHA JCSITECIbHOCTH HHIMBHIYaTHbHOTO
npeanpuHUMarest (ynoJHOMOYEHHOTO WHAWBUAYAIBLHOTO IMPEIIpUHUMATENS) 32 HEOJHOKpaTHOE (IBa
pasza win 0oJiee B TeUCHHE OJJHOTO KAJICHJAPHOTO T0Ja) WK Ipy0oe (MOBJICKIIEe CMEPTh UIIM MAaCcCOBBIE
3a00JIeBaHMs, OTPABIICHHS JIFO/ICH ) HapyIlIEHHE MTPaB MOTPEOUTEIICH.

(B pen. denepanbubix 3akoHOB OT 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. Opran rocyaapcTBEHHOTO0 HaJ30pa MOXKET ObITh MPUBIEYEH CYIOM K y4acTHIO B jeie Ju0o
BIIpaB€ BCTYMNaTh B JIEJIO 1O CBOEH MHMIIMATUBE WU MO MHUIIMATUBE JIMI, YYACTBYIOIIMX B Jeje, A
Jaud 3aKIIOYEHHs MO Jelly B UeNsIX 3allUThl MpaB NOTpeOuTeneil B MOPSAKE, YCTAHOBIEHHOM
3aKOHO/1aTeNbcTBOM Poccuiickoit deneparuy.

5.1. Ilpennucanue, BbIJAHHOE MPU OCYILIECTBIECHUH TOCYIapCTBEHHOIO HA/[30pa B 00JACTH 3al[UThI
MpaB MOTpedUTENEH, MOKET OBITH 00KATOBAHO B apOUTPAXKHBIN Cy/l B TEUCHUE TPEX MECSIEB CO JHS €T0
BbIJauu. B ciydae mnpuHATHA 3asBIeHUS 00 00XKATIOBAaHMHM OSTOrO NPEANHCAHHS K IPOM3BOJACTBY
apOUTPaXHOTO CyJa HCIHOJHEHUE JTOTO TMPEANUCAHUS TPUOCTAHABIMBACTCS [0 THS BCTYIUICHHS
pelieHns apOUTPasKHOTO Cy/la B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbiM 3aK0HOM OT 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOTO HaJ30pa BIPaBE [aBaThb Pa3bsCHEHMs 110 BOIPOCAM IPHUMEHEHUs
3aKOHOB U MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickoil denepanuu, peryJnpyomux OTHOIIEHUS B
00J1aCTH 3aIUTHI IPaB NOTPEOUTEIEH.
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7. TocynmapCTBEHHBIM Ham30p 3a COOTBETCTBHEM TOBApOB TPEOOBAaHUSM OE30MACHOCTH,
YCTAHOBJICHHBIM ~ TE€XHMYECKUMHU  pEriIaMeHTaMH, OCYIIECTBJISIETCS  TaKXKe  YIOJHOMOYEHHBIMU
(denepalbHBIMU OpraHAMH UCTIOJHUTEIIBHOM BJIACTH B COOTBETCTBHH C 3aKOHOJIATEIBCTBOM Poccuiickoit
denepanuu 0 TEXHHYECKOM PEryIUpOBaHUU.

8. OpraH rocyJapcTBEHHOTO Ha/30pa COBMECTHO C YIOJHOMOYEHHBIMHU (eiepaibHbIMU OpraHaMu
WCTIOJITHUTEIBHOW BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBIISICT (popMUpOBaHUE U
BEJICHHE OTKPBHITOTO U OOMIECJOCTYITHOTO TOCYJapCTBEHHOTO WH(GOPMAIMOHHOTO pecypca B oO0iacTu
3allUThl TpaB MNOTpeduTenell, kadecTBa M 0Oe€30MacHOCTU TOBapoB (paboT, yciayr) B THOpPSAKE,
ycraHoBieHHOM [IpaButensctBOM Poccuiickon denepanuu.

(. 8 BBeaeH PenepanbHbIM 3aKkoHOM OT 25.06.2012 N 93-03)

9. Opran rocyaapcTBEHHOTO HaJ30pa YTBEPKIAET METOAMUYECKHE PEKOMEHIAIUU TI0 pa3paboTKe U
pealin3aly pernoHabHbIX U MYHUIIMIAIBHBIX TPOrpPaMM IO 3alllUTe paB NoTpeduTesei.
(. 9 BBeaeH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Ctatbn 41. O6s3aHHOCTbL M3roToBUTENA (vcnonuuTens, npoaasua,
YNOJSIHOMOYEHHOW opraHmsauum unun YNOSIHOMO4YEHHOro MHAMBUAYaNbHOro
npeanpuHMMaTens, uMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUIo
MHcpopmMaumm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. ®enepanbHOro 3akona ot 29.07.2018 N 250-D3)

(B pen. ®enepanbHoro 3akona oT 18.07.2011 N 242-03)

WzroroButenb (MCIOIHUTENb, MPOJABEIl, YIIOJHOMOYCHHAS OPraHM3aIlUsl WIH YIIOJHOMOYCHHBIH
WHIMBHUIYAIBHBIA TpEANPUHUMATENh, WMIOPTEp, BJaJeNel] arperaropa) 1o TpeOOBaHHUIO OpraHa
rOCyJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIHIl 00s3aH MPETOCTABUTh B YCTAHOBJICHHBI UMM CPOK
JIOCTOBEPHBIC CBEJCHUS, JOKYMEHTAIUIO, OOBSICHEHUS B NMHUCbMEHHOW W (WJIM) YCTHOW (OpME U HWHYIO
WHPOpMAIIHIO, HEOOXOMUMYIO ISl OCYIIECTBICHHS OPraHOM TOCYJapCTBEHHOTO HAa30pa W €ro
JOJDKHOCTHBIMU JIMIIAMH TIOJTHOMOYHH, YCTAaHOBIICHHBIX 3aKOHOIATeILCTBOM Poccuiickoit deneparmu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratba 42. YTpaTtuna cuny. - ®eagepanbHbivi 3aKoH oT 21.12.2004 N 171-®3.

Crtatba 42.1. NoNHOMO4YMA BbICWMX MUCMNONHUTESNIbHbLIX OPraHOB rocyfapCTBEHHOMN
Bnactu cybektoB Poccunckon ®egepauum B obnactm sawmTbl npaB noTpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bricuinii HCIOJHUATEILHBINA opran FOCY,HapCTBeHHOﬁ BJIaCTU COOTBCTCTBYIOLICTO CY6I>eKTa
Poccuiickoit d)ezlepaulxm OCYHICCTBJISICT MCPOIIPUATHUA II0 pCaIn3alni, 00eCleUYeHUI0 U 3alllUTC IIpaB
HOTpC6HTCJ’I€I>i " B IIpCacjiax CBOUX MOJTHOMOYHH INPUHHUMACT OIIPCACIICHHBIC MCPBLI.

2. B nemsix copelicTBUS 3alldTe MpaB NOTpeOUTeNneld opranbl UCIOJIHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit @eneparuu pa3padaThiBalOT perMoHAIbHBIE MPOTPAMMBI IO 3alllUTe MpaB MOTpeOHuTene u
OKa3bIBAIOT COJEUCTBHE OpraHaM MECTHOTO CaMOYIpPAaBIEHUS M OOIIECTBEHHBIM OOBEIUHEHHUSIM
noTpeduTenelt (UxX accoualysIM, col03aM) B OCYIIECTBICHIUH UMHU 3aIIUTHI IPaB MOTpeOUTENEH.

(1. 2 BBeaeHn PeaepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepnavya ocylecTBNEHUS MOJSIHOMOYMMA OpraHa rocygapcTBeHHOro
Hap3opa opraHamM UCNOJTHUTENbHOM BrnacTn cyobektoB Poccunckon Penepaumm
(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)
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[TonHOMOUMsT oOpraHa TOCYJapCTBEHHOIO Haa30pa IO  OCYIIECTBICHUIO  (heaeparabHOro
rOCyJapCTBEHHOIO HaJq30pa B 00JacTH 3allMThl IIPaB IMOTpeOUTENed MOIYT IepelaBaTbCs Ui
OCYIIECTBIICHHsI ~ OpraHaM  HWCHOJHHUTENBbHOW  BiIacth  cyObekroB  Poccmiickoiri — Deneparyu
nocraHoBieHusMu [IpaBurensctBa Poccniickoit denepanuu B nopsake, ycraHoBIeHHOM dDenepalbHbIM
3aKOHOM OT 6 okTs0ps 1999 roma N 184-®3 "OO6 o0mux NpUHLKIIAX OPraHU3alMM 3aKOHOJATENIbHbIX
(IpeacTaBUTENbHBIX) U HCIOJIHUTENIBHBIX OPraHOB IOCYIAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Oenepanun".

Crtatbs 42.3. [logaya n paccMmoTpeHune obpalleHn noTpedurtenen
(BBenena denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienre noTpedUTenass MOKET ObITh HAIPaBIEHO B MUCbMEHHON (opme Ha OyMa)XHOM
HOCHUTENIE WM B AJIEKTPOHHOW (opMe B OpraH rocyJapCTBEHHOI'O Ha/A30pa, WHbIE YINOJIHOMOYEHHbBIE
(dbenepanbHbIe OpPTraHbl UCIIOJTHUTEIBHON BJIACTH, OpraH MCIIOJHUTENILHON BIacTH cyObekTa Poccuiickoi
®enepanyu 1160 OpraH MECTHOTO CaMOYIPaBIIECHUS.

2. Oo0pamenne mOTpEeOUTENs] MOXKET OBITH HAMpaBJI€HO 10 TI0YTe, C MCIOJb30BaHUEM
MH(OPMAaLMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceT "MHTepHeT", B ToM 4Hcie opUIMaIbHOTO caiiTa opraHa
rocy/lapCTBEHHOI'O Ha/30pa, UHBIX YHNOJHOMOYEHHBIX (pe/ilepalIbHbIX OPTaHOB MCIOJHUTENBHON BIACTH,
OopraHa HWCIHOJHUTENIbHON BiacTH cyObekta Poccuiickoit ®enepanun b0 opraHa MECTHOTO
camoympasiieHus (B cyobekrax Poccmiickoit depepanuu - ropoaax denepaqbHOro 3HadeHUs: MoCKBe,
Cankr-IletepOypre u CeBacromolie ¢ HCIOJb30BaHWEM OQUIIMAIBLHOTO CalTa opraHa MECTHOTO
caMOYIpaBJIEeHUs B CiIydae, €CJIM ATO MPEAYyCMOTPEHO 3aKoHamMu cyobekToB Poccuiickoit deneparnuu -
ropoaoB (denepanbHoro 3HadueHus: Mockbwl, Cankrt-IleTepOypra m CeBacTomosis), €IMHOTO TOopTaia
rOCY/IJapCTBEHHBIX M MYHUIMNAIBHBIX YCIYr JHOO PErHoHaJbHOTO IMOpTaja TOCYIJapCTBEHHBIX U
MYHHUIMITAIBHBIX YCIYT, a TAKXKE MOXET ObITh MPUHSTO IPU JTUUYHOM MPHUEME 3aIBUTEIS.

3. B MHOro(yHKIIMOHAJbHBIX LEHTPaX MPEIOCTABICHUSI TOCYJAPCTBEHHBIX U MYHHIIMIIAIBHBIX
yCIyT MOTYT OCYILIECTBJISATHCS IPUEM OOpalieHui moTpeOuTenel u KOHCYIbTHPOBaHUE MTOTPEOUTENEH Mo
BOIIPpOCAM  3alllUThl HMX MpaB HAa OCHOBAaHWUU  COTJAIIEHUH O  B3aUMOJCHCTBHU  MEXKIY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPAMH MPEIOCTABICHUS! TOCYAAPCTBEHHBIX W MYHUIMNAIBHBIX YCIYT U
(benepalbHBIMU OpraHaMH HCIIOJIHUTENBHON BJACTH, OpraHaMH TOCYAApPCTBEHHBIX BHEOIOIKETHBIX
($hoHI0B, OpraHaMu rocyIapcTBEHHON BiacTu cyObekToB Poccuiickoit denepanuu, opraHaMd MECTHOTO
caMOyTpaBICHUS.

Crtatba 43. OTBeTCTBEHHOCTb 3a HapylwleHMe npaB noTpeduTtenen, ycTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NPaBOBbLIMKU akTamu Poccuinckon Penepauumn
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylieHWe IMpaB NOTpeOUTeNel, YCTAaHOBIEHHBIX 3aKOHAMH M WHBIMH HOPMATHBHBIMH
npaBoBbIMU akTamu Poccuiickoii denepanuu, npogasel (MCIOTHUTENb, H3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3aiis WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH NOpeaNpUHUMATENb, WMIIOPTEP) HECeT
aIMUHUCTPATUBHYIO, YIOJOBHYIO WA T'PaXJAHCKO-IIPABOBYID OTBETCTBEHHOCTH B COOTBETCTBUU C
3aKoHo1arenbeTBOM Pocceniickont denepannu.

Ctatba 44. OcyuwecTBrieHue 3awmMTbl nNpaB noTpedbutenem opraHamum MeCTHOro
camoynpaBrieHus
(B pen. ®enepanbHOro 3akoHa ot 22.08.2004 N 122-P3)
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B mensx 3amurthl npaB NoTpeOUTENE HA TEPPUTOPUM MYHHUIMNAIBHOIO OOpa3oBaHMsI OpraHsbl
MECTHOI'O CaMOYIIPABJICHUsI BIIPaBE:

paccMaTpuBaTh OOpalieHus MmoTrpeduTeneii, KOHCYIbTHPOBAaTh WX MO BOIMPOCAM 3allUTHI IPaB
MOTpeOUTEICH;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiarbest B Cy/Ibl B 3aIIUTY MpaB NOTpeOHuTeNe (HEOTpEeAeICHHOTO Kpyra moTpeduTeei);

pa3padaTbiBaTh MyHUIIUIAIBHBIE IIPOTPAMMBI IO 3AIIKTE TPAB MOTPEOUTENIEH.
(a63ar BBeieH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHNH 11O OOpaIIeHUIO TOTPeOUTENsT TOBapoB (padboT, yCIyr) HEHAJIeKAIEro KauecTBa, a
TaKKe OMACHBIX IS JKH3HHU, 370POBbS, MMYIIECTBA TOTPEOUTENCH W OKpYKAIOIIEH Cpeabl OpraHbl
MECTHOTO  CaMOYIpaBJiCHHWs] He3aMeIUIMTENbHO  M3BEmalT 00 dSToM  (enepaibHble  OpraHbl
WCTIOJTHUTEIHHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJb 32 KaUeCTBOM U 0€30IMacCHOCTHIO TOBapoB (padorT,
yeuyr).

(B pen. ®enepanbpHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeThs yrpatuiia cuiy. - @enepanbHbiii 3akoH oT 18.03.2019 N 38-D3.

CtaTtba 45. lpaBa obuwecTBeHHbIX 06beAUHEHUN NnoTpebuTenen (UMx accouuauum,
COHO30B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxknmane BrmpaBe OOBEAUHSITHCS Ha JOOPOBOJHLHOW OCHOBE B OOIIECTBEHHBIC OOBECIUHECHHS
noTpedureneit (MX acCoIMaIiy, CO03bI), KOTOPIE OCYIIECTBIISIOT CBOIO JAESTEIHLHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUH (WX accoIMaliid, COI030B) M 3aKOHOJATENhCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBbIE OOBEIWHEHHS TMOTpeOHUTENeH (MX acCOLMAIMM, COIO3BI) UIS OCYIIECTBIICHHS
CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBaHHMI K ToBapam (paboTam, yciyram), a TaKke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoit Denepanuu, peryiupyronmx
OTHOIIIEHHUSI B 00JIACTH 3aIUTHI IPaB TOTPEOUTENICH;

MIPOBOJUTHh HE3aBHCHMYIO SKCIIEPTH3Y KauecTBa, OE30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOHCTB TOBapoB (paboT, YyCIyr) 3asBIEHHOW MpoJaBLaMU
(M3roTOBUTENSIMHU, UCTIOTHUTEISIMA ) HHPOPMAIIMU O HUX;

OCYIIECTBIIATh OOIECTBEHHBIM KOHTPOJb 3a COONIOAECHUEM NpaB MOTpeOUTeNed W HampaBiiTh B
OpraH TOCYJapCTBEHHOTO0 HaJa30pa M OpraHbl MECTHOIO caMOyIpaBlieHHs HH(popManuio o (akrax
HapyleHU TpaB MoTpeduTeNelt i MPOBEACHUS NMPOBEPKU ITUX (DAKTOB M MPUHATHS B ClIydae HX
MOJITBEPXK/AECHUST Mep IO MPECEUYEeHUIO0 HapylleHUH npaB noTpeduTesnell B mpeAenax MOJHOMOUYUH
yKa3aHHBIX OpPraHOB, y4acTBOBATh B MPOBEICHUH SKCIIEPTU3 O (PakTaM HapyLICHUH MpaB MoTpeOuTesnei
B CBS3M ¢ oOpaieHusaMu norpedureneif. [Ipu ocymiecTBieHnN 00IECTBEHHOTO KOHTPOJIS 00IeCTBEHHbIE
oObenuHeHHus noTpeduTene (MX accolMaluy, COI03bl) HE BIpaBe TPeOOBAThH OT H3TOTOBUTENEH
(McroTHUTENEH, MPOAABIIOB, YIOJHOMOUYEHHBIX OpPraHU3aIMid MM YHOJTHOMOYEHHBIX MHIMBUIYaTbHBIX
npearnpuHUMaTeield, UMIOPTEPOB) MPeJCTaBICHHE TOKYMEHTOB (BBIMOJIHEHUE ACHCTBUI), 0053aHHOCTh
NpeJCTaBICHU (BBITOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;
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(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacipocTpaHaTh WH(OPMAIIUIO O TIPaBax MOTPEOUTENCH U 0 HEOOXOAUMBIX NEHCTBHUSAX IO 3alIUTE
3TUX IPaB, O pe3yJbTaTaX CPABHUTEJIbHBIX HCCIEAOBAHUN KayecTBa TOBapoB (paboT, yCiyr), a Takxke
MHYI0 HMHQOpManuioo, KoTopas OyIeT crnocoOCTBOBATh peajHM3allid TpPaB M 3aKOHHBIX HHTEPECOB
notpebuteneit. [TyOnmkyembie OOMIECTBEHHBIMA OOBECIUHEHHUSAMHU MOTpEOHTENeH (MX acCoIUaIysIMHU,
COI03aMU) pe3yJbTaThl CPAaBHUTEIbHBIX MCCIEIOBAaHUN KauecTBa TOBApoOB (pabOT, yCiyr) HE SIBISIIOTCS
peKIamon;

BHOCUTh B (penepanbHble OpraHbl MCIOJHUTENBHON BIJIACTH, OPraHU3alluU IPEAJIOKEHUS O
MPUHATHH MEP I10 TOBBIIIEHUIO Ka4eCTBa TOBapoB (padoT, yclIyr), O MPHUOCTAHOBJICHUIO TPOU3BOJICTBA U
peain3aly TOBapoB (BBINOJHEHUSI PabOT, OKa3aHUS YCIYT), IO OT3bIBY C BHYTPEHHETO phIHKA TOBapOB
(pabot, yciyr), He COOTBETCTBYIOIUX IMPEABSABISIEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PEryIUPOBaHUU 00s13aTENIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl MPOKYpaTypbl U (peepaabHble OpraHbl UCIOJHUTEIBHON BIACTH MaTEpUAIIbI O
MIPUBJICYEHUN K OTBETCTBEHHOCTH JHI, OCYIIECTBIIOIIMX IPOU3BOJCTBO M PpEAIU3ALMI0 TOBAPOB
(BpIMOJTHEHUE PabOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIOLIUX MPEABABISAEMbIM K HUM 00S3aTelIbHBIM
TpeOOBaHUSAM, a Tak)Ke HapyIIAIOUMX IpaBa MOTpeOUTENel, yCTaHOBJIEHHbIE 3aKOHAMU WU WHBIMHU
HOPMaTUBHBIMU ITPaBOBbIMU akTaMu Poccuniickoit @enepanuu;

oOpamaTteCsi B OpraHbl MPOKypaTypbl ¢ TPOChOaMH TIPUHECTH TPOTECTHI O TMPU3HAHUHN
HEJCWCTBUTEIBHBIMU aKTOB (eliepalbHbIX OPraHoB MCIOJHUTEIBHOW BIACTH, AaKTOB OpraHoOB
WCTIOJHUTENBHOW BJIacTH CyObekTOB Poccuiickoit denmepanun W akTOB OpPTaHOB MECTHOTO
caMOyTMpaBJlieHHUs, TPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOLICHHS] B OOJACTH 3al[UThI
npaB MoTpeduTeneli HOpMaTUBHBIM MTPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamatbcss B CyIbl C 3asBJICHUSMH B 3allUTY IpaB IMOTpeOHMTENed M 3aKOHHBIX HHTEPECOB
OT/AEIBHBIX MOTpeOuTeNeH (TpyNIbl MOTPeOUTENEH, HEOTPEETICHHOTO Kpyra MOTPEOUTENeH );

Y4aCTBOBaTh COBMECTHO C OPTaHOM TOCYJAapCTBEHHOTO Haa30pa B (OPMHPOBAHUU OTKPBITHIX H
OOIIEIOCTYIHBIX  TOCYAApPCTBEHHBIX HMH(MOPMAIMOHHBIX PECYpPCOB B  00NacTH  3allMTHl  TpPaB
norpedurtesnei, kauecTsa U 6€30MacHOCTH TOBapoB (paboT, yciyr).

(a63am; BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. demepaibHOro 3aKOHa OT
25.06.2012 N 93-d3)

Cratbsi 46. 3awmTta npaB U 3aKOHHbIX WHTEPECOB HeonpeaerieHHOro Kpyra
noTpeburenen
(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

Opran rocynapCTBEHHOIO HajJ30pa, OpraHbl MECTHOTO CaMOYIpABJIEHHUs, OOLIECTBEHHbIE
oObeMHeHNss MnoTpeOuTeneil (WX accolMalM, COIO3bl) BIIPAaBE MPEIbSBIATH HCKHM B CYyABl O
MPEKpaIeHU MPOTUBONPABHBIX NEHCTBUH M3rOTOBUTENS (MCIIOJHHUTENS, MPOJABLA, YHOITHOMOUYEHHOMN
OpraHM3aluy WIN YIIOJIHOMOYEHHOTO MHAMBHIYAJIBHOTO NPEINPUHUMATENS], UMIIOPTEPA) B OTHOLIEHUU
HEOTIpeIeIEHHOT0 Kpyra oTpeOuTeseH.

(uactb nepsas B pel. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu yooBIETBOPEHUU TAKOTO MCKa CyJ 0O0s3BIBAET MPABOHAPYIIUTENS JOBECTU B YCTAHOBIEHHBIN
CYJIOM CpPOK 4epe3 CpeAcTBa MaccoBO MH(GOPMAIUU WIH UHBIM CIIOCOOOM JI0 CBEACHHS MOTpeOuTenen
pelIeHne cya.
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BerynuBuiee B 3aKOHHYIO CWIIy pELIEHHE Cyda O IPU3HAHUM JECUCTBUH M3TOTOBUTEISA
(McroTHUTENS, MPOJABLA, YIMOJHOMOYEHHOW OpraHU3allMd MM YIIOJTHOMOYEHHOTO WHAWBUIYaJbHOTO
OpEeaNpUHUMATENsI, HWMIOPTEepa) MPOTHUBOIPABHBIMH B  OTHOIICHWH HEONPEACICHHOTO  Kpyra
moTpeOuTeNnel 00sI3aTeIbHO ISl Cy/la, PAacCMATPUBAIOIIETO HWCK TOTPEOUTENsI O 3alluTe €ro IMpas,
BO3HUKIINX BCJIEACTBHE HACTYIUICHUS TPAXKIAHCKO-TIPABOBBIX MOCIEICTBUI JCHCTBUI H3TOTOBUTEIS
(McroTHUTENS, NMPO/ABLA, YIOJHOMOYEHHON OpraHM3aliil WIH YIOJHOMOUYEHHOTO WHIMBHIYaIbHOTO
MpEIIPUHIMATEINSI, UMIIOPTEPA), B YaCTH BOTIPOCOB, UMEININ JIU MECTO TaKHe JACHCTBHUS U COBEPUICHBI JIH
OHM  WM3TOTOBUTENEM  (UCIIOJHUTENEM, MpPOJABIOM,  YINOJHOMOYEHHOH  OpraHu3anvedl  Wid
YIIOJTHOMOYEHHBIM WHAWBHYAIbHBIM MIPEANPUHAMATEIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEABSBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeburenei (MX accoluanuen, COI30M), OpraHaMHd MECTHOTO CaMOYIpPaBICHUS B WHTEpecax
HEOTIPENIEIEHHOTO Kpyra MOTpeOuTeNel, Cyl NMPUHUMAET pPEIIeHHEe O BO3MENICHHWU OOIIECTBEHHOMY
00bEIMHEHNUIO TIOTpeOuTENe (MX accolMaliy, COI03Yy), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
IOHECCHHBIX II0 ACTY CYI[66HI>IX H3JCPIKECK, a TaKKC HHBIX BO3HHUKIOIUX OO0 06pameH1/1${ B Cyd H
CBSI3aHHBIX C PAacCMOTPEHHEM Jiella HEOOXOIUMBIX PAacXOJ0B, B TOM YHCIIE PACXOJIOB Ha IMPOBEICHUE
HE3aBUCUMOU OKCIIEPTU3bl B CJIyda€ BBIABJICHHA B PE3YIbTAaTC MNPOBCACHHA Takou OKCIICPTU3BL
HapylIeHus 00s3aTeNbHBIX TpeOOBaHU K ToBapaM (paboTam, yciyram).

IIpe3unent
Poccuiickoit denepannu
Bb.EJIbIIH
Mockaa, /Iom CoBetoB Poccuu

7 despans 1992 rona

N 2300-1

B
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OpraHu3sauus, noanucaHT Ceptudpukar [ata nognucanus
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KWUHO npevicteuteneH ¢ 19.05.2021 09:59 no 19.05.2022 09:59 Mopnuck BepHa
ApyTioHoB 3ayapa FOpbeBuy,
[vpekTop
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